SMARA&TS - Password Resetting Guide & Form
SMBC Hong Kong Branch

Follow below steps according to your user type:
» Operator

» Toreset the login password, please ask your System Administrator.

» System Administrator

» To reset the login password, please complete the Password Reset Form and send us the original. You will receive
new login password partially by e-mail and partially by courier/phone depending on the method selected on the
form.

» Approver

* To reset the , please click “Reset Login Password” button on the error screen, and follow the
instructions on screen to reset it with Token Password.

O s Paggword is invalid. [Message ID: EPATO1003) |

* Toreset the , please click “Forgot your PIN code?” when you login (after entering login password), and
follow the instructions on screen to reset it with Token Password.

Company ID |

User 1D | =
4-digit PIN +
6-digit Token Password * I g

Q cancel

| How to generate 6-digit Token Password

Check Token Password Input 4-digit PIN and 6-digit Token Password

Push "1”
— Company 1D I 30000t
s a-digit PIN + ”i koot vour PIN coded

6-digit Token Passviord *

» However, if your Token is locked and unable to reset login/4-digit PIN with Token Password, please complete the
Password Reset Form and send us the original. You will receive new login password partially by e-mail and
partially by courier/phone depending on the method selected on the form, and you will be able to re-register a new
4-digit PIN on SMAR&TS.

Submission of Password Reset Form

Please affix rectangular company stamp with authorized signature(s) on the fully completed Password Reset Form
and return the original to below address for processing:

Sumitomo Mitsui Banking Corporation

9/F, Two Taikoo Place

979 King’s Road, Quarry Bay

Hong Kong

Attention: Global Transaction Banking Department

For further enquires, please contact our hotline (852) 2206-2666 or e-mail to hkhogtbd@hk.smbc.co.jp.

Please protect your Token and password/PIN. Please also refer to our Security Precautionary Advice for safety
advice and stay alert when using our Internet banking services.

Sumitomo Mitsui Banking Corporation
Ver. 2024.06 (incorporated in Japan with limited liability)
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[Sample B> T)L]
Password Reset Form — System Administrator

INRAD—RUtY FHEFE- S AT LERE

I o SUMITOMO MITSUI
l‘ bMBC BANKING CORFPORATION
Sumitomo Mitsui Advanced Report & Transfer Service

(SMARE&TS) Request for Resetting of Password for Existing User

Date:  06/01/2023

To: Sumitomo Mitsui Banking Corporation

We refer to the Electronic Banking Services Agreement (the “Agreement”) made between ourselves
and Sumitomo Mitsui Banking Corporation (the *Bank™), and our SMAR&TS Service Options Form
(the “Service Options Form”). Terms used in the Agreement shall have the same meaning herein.

Please reset the password of the following User.

Company ID .|HADDA |
Company name :|XKX HK CO_, LTD

UserID -[CHANSA |
User name :[cHAN TAI MAN |

Password(s) to be reset !

Pleaze select according fo User Type

System
Apmover Administrator Operainn

Login Password ? D E Ses footnate !

Approving Password * *

For our request relating to Login Password, we authorize you to provide the first 4 letters/digits of the
password (the “partial password”} to the User by:

I:I Cournier or mail.

Phone, at contact number|21111111

We are aware of the inherent risks associated with the release of the partial passwords over the phone, including the possibility
at it may be disclosed to a wrong person who purports to be the User.

Ity indemnify the Bank against any and all iabilities. losses. damages. costs. claims, demands and expenses (including
full indemnity basis) incurmed or sufferad = - *5 - Tt mo o Tt oF mose s oo coem itk

ng staied o e convary. we 2ol IMPORTANT REMINDER: Please choose ONLY
s‘lu"%tth;?ﬂl;f ONE delivery option. If “Phone” is selected,
phone number MUST be provided. For
overseas number, please add country code
and area code (if any) in front of the phone
number. Otherwise, the Bank will not be able
to process your application.
— o BRETHDBHAET, BBDHH2ODA T3y
______ vV D35 1 DFEIFEIERCEESLY,
Authorized $ignature(s) r%%ﬁ(Phone)JEiﬁ?ﬂéhé%é, lat contact
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: _ SHRKADDBE BT TOFHEELDHHEN
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request forme. For User without e-mail, delivery w o wssr wir pe midue Uy migll ur wurer.
¥ Approving Pazeword — Affer the reset by the Bank, pleaze log on fo SMARETS Web fo re-register your 4-digit foken PIN.

Metwithstanding

i) release the pa

i) release the partial
request forms if the U
used).

BY  For and on behalf of XXX HK Co., Ltd

Company’s Stamp and Authorised Signature(s)

HKGCMS 4-31 Sumitomo Mitsui Banking Corporation (Incorperated im Japan with limited Rability}
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Password Reset Form — Approver
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] i SUMITOMO MITSUI
" SM BC BANKING CORPORATION

Sumitomo Mitsui Advanced Report & Transfer Service

(SMARE&TS) Request for Resetting of Password for Existing User

Date:  06/01/2023
To: Sumitomo Mitsui Banking Corporation
We refer to the Electronic Banking Services Agreement (the "Agreement”) made between ourselves

and Sumitomo Mitsui Banking Corporation (the “Bank™), and our SMAR&TS Service Options Form
(the “Service Options Form”). Terms used in the Agreement shall have the same meaning herein.

Please reset the password of the following User.

Please leave Login Password

Company ID -|HADOA | .
Company name :|KKX HKCO,LTD Checkbox and Dellvery
User ID [CranAP | Options blank if you only
Usarnsme [crAN TA MAN | need to reset the Approving
Password(s) to be reset - Password/4-digit PIN.
Please select according fo User Type rﬁ(iﬁlfzg— FI4KTE>3 - FJ Ut
Approver | 5 Yt | Operaor YMDHZFHEDIBE. [Login
Login Password * E < E Y TR PaSSV\IgIgJEFﬁ@?I“Ja’&%b
Approving Password * m * EETIRETEV,

For our request relating to Login Password, we authorize you to provige the first 4 letters/digits of the
password (the “partial password”) to the User by:

I:I Courer or mail.
Phone, at contact number 21111111

We are aware of the inherent risks associated with the release of the partial passwords over the phone, including the possibility
at it may be disclosed to a wrong person who purports to be the User.
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any) in front of the phone number. Otherwise,
the Bank will not be able to process your
application.
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By Fory)ehalf of XXX HK Co., Ltd
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Authorized Signature(s)

D55 1 DFEIFETBIRZELY,
[E&E(Phone) | ZEiREN 5154 . Mat contact

Company’s Stamp and Authonsed Signature(s) number J&‘:%EEE%%G)A j] 75)§5|Z‘2E—C°To %Eﬁ%
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¥ Approving Pageword — Affer fhe reset by the Bank, pieaze log on fo SMARETS Web fo re-regisfer your 4-digit folen FIN.
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