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Call Back Authorization cum E-mail ID Registration Form 

Branch Customer ID 

Date Account Name  
(As per bank’s records) 

Registration 
Type 

 Call back 
 E-mail 

Account Number 
(if applicable) 

I. Call back Authorisation for sending / receiving requests through Fax or E-mail 
With reference to the Fax / E-mail indemnity executed by us in favour of the bank, we designate following person(s) 
for call back confirmation and sending / receiving requests through Fax or Email. The below list of Authorized 
persons will supersede / override all previous authorisations submitted by us in the past. 

S. No. Name Designation Contact No. E-mail Address 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

We request you to perform call back for all transactions irrespective of the amount. 

We agree to carry out all fax/email banking transactions with regards to above said account only through/on 
SMBC’s Fax No: +91-11-4768-9222 and/or SMBC’s E-mail IDs:  

(For Remittance transactions) remittance_ops@in.smbc.co.jp (For Deposit, A/c related) deposit_ops@in.smbc.co.jp 

(For Trade transactions) trade_ops@in.smbc.co.jp (For Loan transactions) loan_ops@in.smbc.co.jp 

(For FX Payments) fx_payments@in.smbc.co.jp (For Bank Guarantees) bg_ops@in.smbc.co.jp 

(For ECB, FDI, ODI, Capital A\c related 
Queries) cra_ops@in.smbc.co.jp (For post transaction related, 

Balance Confirmation, etc.) indiacsd@in.smbc.co.jp 

 Sign Here 
Authorised Signature(s) & Company Stamp 
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II. E-mail address Registration

We hereby request to register with your bank the following e-mail addresses to receive account statement, notices,
advice and other communication as listed in below table via e-mail form. As such, we understand that the bank
need not send such account statements to us in physical form by post or other means.

The below mentioned e-mail ids shall supersede / override previous e-mail ids registered in bank records.

Sr 
No. Name Email ID 3 4 5 6 10 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Declaration 

I / we hereby confirm that the details mentioned herein above are correct. In case of any change in the email ID 
and / or phone number mentioned herein above for the aforementioned account, it will be immediately notified to 
SMBC by way of submitting the requisite form.

I / We hereby irrevocably and unconditionally agree, as a continuing obligation, to fully indemnify the Bank, it’s  
officers, successors in title and assigns and at all times to keep fully and completely indemnified from and against all 
liabilities, damages, claims, demands, actions and proceedings, losses, costs and expenses including legal fees and all 
other liabilities of whatsoever nature of description which may be incurred or suffered by the bank in relation to or arising 
out of your acting in accordance with our request herein. We shall pay all such sums to you on your first demand. 

I / We also irrevocably and unconditionally agree, not to hold you liable or responsible for any consequences 

arising out of or in relation to your acting on our request.

     Sign Here 
Authorised Signature(s) & Company Stamp 

PC Product Description Advice / Communication 

3 Current Accounts & Fixed Deposits Account Statement and account related notices, transaction advice and Fixed Deposit confirmations. 

4 FX & Derivatives FX and Derivatives related transaction advice and notices 

5 Trade Accounts Receivables Purchased, Invoice Financing, Supply Chain Financing 

6 Loans & BG Bilateral loans related advice and notices 

10 General Email notification for transactions in the account 
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