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¢ SMBC

Notice Regarding Impersonation of Sumitomo Mitsui Banking
Corporation (SMBC) Seoul Branch Employee

We would like to inform you that we have recently identified cases of
individuals impersonating SMBC staff. These individuals are contacting
clients under the pretense of proposing new products and requesting
meetings.

To prevent any potential loss or harm, please pay close attention to the
precautions below:

If you receive a suspicious communicating claiming to be from our branch, do
not follow the caller’s instructions. Instead, please contact our main line
directly at +82-2-6364-7000 to verify the employee’s identity.

Please be especially vigilant against the following types of phishing scams:

. Requests via phone or text message to install specific applications
(such as remote support apps)

« Requests to click a link and enter personal or financial information

« Requests to provide sensitive financial or personal data, such as
account numbers or passwords.

Please note: SMBC Seoul Branch does not request personal financial
information or ask customers to install applicating using the methods
described above

Sumitomo Mitsui Banking Corporation Seoul Branch



