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Update of Email Address Registration Form 

Date: [    ] 

To: Sumitomo Mitsui Banking Corporation Malaysia Berhad (Company Reg. No. 201001042446 (926374-U)) 

We hereby request Sumitomo Mitsui Banking Corporation Malaysia Berhad (Company Reg. No. 201001042446 
(926374-U)) (“Bank”, “SMBC MY”) to update our registered email address and password as follows for Customer 
Communication Management service:-

[A] Account Information

Account Name 
(as per bank’s records) 

Account Number, if any 
ALL type of accounts with you. 

___________________________________ (first 6 digits only) 

[B] Email Addresses

*Please enter one email address per field, advisable to select group/shared address. A maximum limit of 65

characters per email address. A maximum of 5 email addresses are allowed for each category (except for

e-Invoice).

Please select either (a), (b) or (c). If nothing is selected, Bank will proceed as (a). 

i. e-Invoice;

(a) Remain existing email address and only update for section [C] below for password.

(b) Supersede as below sections for all email categories from item i. until item viii.

(c) Supersede only for email category/ies under:-

iii. Current Account & Deposit exclude Statement of Current Account/-i;

iv. Foreign Exchange/Derivatives; v. Loan/Islamic Finance;

vi. Trade; vii. Audit Confirmation & Balance Certification; viii. General Communication;

as below sections and other email category/ies will remain. 

i. e-Invoice
e-Invoice related
statements/advices on
fees/charges reported by the Bank
to Lembaga Hasil Dalam Negeri
Malaysia ("LHDN"), also known as
Inland Revenue Board of Malaysia
(“IRBM”).

Only one (1) email address. 

For Bank use: [20] 

1 

Note that SMBC MY’s e-Invoice may include similar transactions 
details as Statement of Account (monthly basis), to select 
appropriate recipient email address. 

ii. Statement of Current Account

and Current Account-i

Only for Statement of Current

Account/-i (monthly basis).

For Bank use: [3] 

1 

2 

3 

4 

5 

ii. Statement of Current Account/-i;
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[B] Email Addresses

*Please enter one email address per field, advisable to select group/shared address.  A maximum limit of

65 characters per email address. A maximum of 5 email addresses are allowed for each category.

iii. Current Account & Deposit

(Fixed Deposit/ Money Market

Deposit/ Term Deposit-i)

Account related notices and

Deposit confirmations

(exclude Statement of Current

Account/-i).

For Bank use: [19] 

1 

2 

3 

4 

5 

iv. Foreign Exchange/Derivatives

Foreign Exchange Confirmation,

and MTM statements.

For Bank use: [4] 

1 

2 

3 

4 

5 

v. Loan/Islamic Finance

Bilateral/Syndication

loans/financing related advices and

notices.

For Bank use: [6] 

1 

2 

3 

4 

5 

vi. Trade

Trade related transaction advices

and notices (including Bank

Guarantee, Accounts Receivables

Purchased, Invoice Financing,

Supply Chain Financing).

For Bank use: [5] 

1 

2 

3 

4 

5 

vii. Audit Confirmation & Balance

Certification

Customer copy of Audit

Confirmation and Balance

Certification

(Please do not include auditors).

For Bank use: [7] 

1 

2 

3 

4 

5 
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[B] Email Addresses

*Please enter one email address per field, advisable to select group/shared address.  A maximum limit of

65 characters per email address. A maximum of 5 email addresses are allowed for each category.

viii. General Communication

General information or notice
(including change of tariff, T&Cs,
operating hours).

This category must have at least 
one (1) email address. 

For Bank use: [10] 

1 

2 

3 

4 

5 

[C] Password for protection of email attachments

* 6-16 digits which are recommended to contain alphabets (case sensitive), numbers and special characters
except  ~ ` _  {  }  |

Please select either (a) or (b). If nothing is selected, Bank will proceed as (a). 

(a) Remain existing password hence leave blank below.

(b) Supersede as below.

Password 

We will also submit this form to be signed on printed copy by relevant authorised signatory as per Directors’ 
Resolution/Specimen Signatures of Authorised Signatories.  

For and on behalf of [   ] 

(Company Reg. No.: [  ]) 

Name: [      ] 

Authorised Signature(s) & Company Stamp (if applicable) 

Section for Bank Use 

For Operation Control Group 
Checker Maker 

Signature 
verified 

Customer ID: 
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