
1st October 2021

Cessation of Cash Services Over the Counter

Dear Valued Customers,

First and foremost, please allow us to express our sincere gratitude for your continuous

support of our banking business and being one of our loyal customers.

With the transition into the information and technology era, Sumitomo Mitsui Banking

Corporation Malaysia Berhad would also like to take this opportunity to promote and

encourage you to utilize our bank’s electronic payment system, namely Sumitomo Mitsui

Advance Report & Transfer Service (SMAR&TS). With our SMAR&TS, we aim to provide

you with an easy, swift and secure electronic banking experience where you can perform

your banking transactions and check updates of your accounts whenever/wherever, thus

saving you the time and hassle to pay a visit at our premises – particularly in the current

challenging environment where Malaysia continues its battle against the COVID-19

pandemic.

At Sumitomo Mitsui Banking Corporation Malaysia Berhad, one of our core principles is

being “Proactive and Innovative”, whereby we strive to bring new innovations through our

products and services to our customers, in order to better serve you. It is our firm believe

that certain transactions are better and safer done via electronic banking, such as movement

of funds as compared to handling of physical cash. In this aspect, our SMAR&TS has the

necessary functionalities to support your business requirements.

In tandem with the above, we would like to announce that Sumitomo Mitsui Banking

Corporation Malaysia Berhad has decided to cease providing cash services (both cash

deposit and cash withdrawal) over the counter at our bank premise effective from

1st November 2021.

Notwithstanding the above, over the counter services for non-cash related transactions, such

as cheque deposits, cheque book collection etc., shall continue to be available.

Should you need any information on our SMAR&TS or further assistance on the usage of

SMAR&TS, please do not hesitate to contact your Relationship Manager.

Thank you for banking with us and we look forward to serving you better.
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