| SUMITOMO MITSUI
I' SMBC BANKING CORPORATION
COUNTRY SUPPLEMENT
B ) B A A

Applicable to: Republic of China (Taiwan)
wroar P FAR(S )

Pursuant to Clause 13.9 of the Electronic Banking Services Agreement dated
(the “Service Agreement”) between Sumitomo Mitsui Banking Corporation, Taipei Branch/Offshore
Banking Branch (the “Bank”) and
(the “Customer”), the Bank and the Customer hereby agree to conclude this Country Supplement
applicable in the Republic of China (the “Country Supplement”).
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1. TERMS

THNTHE

1.1 Terms defined in the Service Agreement shall, unless otherwise provided or the context otherwise
requires, have the same meaning when used in this Country Supplement.
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2.  TRANSACTION RECONCILIATION
2P

2.1 The Bank shall deliver the monthly transaction statement to the Customer for providing the records
of the respective transactions pursuant to the Service Agreement between the Bank and the
Customer in the previous month.
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3. CHARGE
%

3.1 The Customer hereby agrees to pay to the Bank charges related to the Service or any part
thereof (as the attached tariff table) and agrees that the Bank may amend or adjust the
charges (the “Adjustment”) subject to business necessity. Except that the Adjustment is in
favor of the Customer, the Bank shall notify the Customer of the Adjustment or post the
Adjustment details in the Bank’s main hall or website sixty (60) days prior to the effective
date of the Adjustment. (Amendment to Clause 11.2 of the Service Agreement)
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4. SECURITY OF INFORMATION
Faaz

4.1 The parties hereto shall ensure the security of electronic messages and prevent any illegal access
to the system to steal, falsify or destroy business records and/or information.
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4.2 The Bank shall bear the risk of damages arising from a third party’s unauthorized decryption of user
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4.3

5.1

5.2

53

6.1

codes or passwords to enter into the network system (the “Hacker Actions”).
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The Customer shall confirm whether the Service website address is correct before accessing and
using it.
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OBLIGATION OF CONFIDENTIALITY AND PERSONAL DATA PROTECTION
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The parties hereto shall ensure that any electronic messages exchanged between the parties or
any information obtained from the other party in using or processing the Services will not be
disclosed to any third party or used for any purpose irrelevant to the Service Agreement and/or this
Country Supplement, and if disclosed to a third party upon the other party’s approval, such third
party shall be made to incur the obligation of confidentiality under the Service Agreement and/or
this Country Supplement.
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In addition to the consent or authorization for disclosure given by the Customer under Clause 9.2
of the Service Agreement, the Customer hereby irrevocably consents and authorizes that the Bank
may disclose any information in the Bank’s possession regarding the Customer, its transactions
and accounts, the Service Agreement, this Country Supplement, or any transactions contemplated
under the Service Agreement and/or this Country Supplement to (i) professional advisors or others
rendering services to the Bank; (ii) regulatory, judicial or other authorities of the Republic of China,
Japan or any other jurisdiction in which any member of the SMBC Group do business; (iii) any
potential acquirer of the assets and liabilities of the Bank or its head office, any potential merger
candidate of the Bank or its head office, or the like; and (iv) Joint Credit Information Center (JCIC),
Financial Information Service Co., Ltd., Bills Clearing House, or other institutions or agencies
appointed by Ministry of Finance or Financial Supervisory Commission (FSC).
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In respect of any personal data of any natural person provided by the Customer to the Bank, the
Customer shall be responsible to ensure that such natural person has, to the extent legally required,
been notified of and/or consented to the Customer’s provision of his/her personal data to the Bank
and to the collection, process, use and internationally transmission of his/her personal data by the
Bank.
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TERMINATION

B

The Bank may terminate the Service Agreement immediately without prior written notice if the
Customer fails to observe or comply with or breaches Clauses 7.3, 7.5, 7.6 and 8.4 of the Service
Agreement. If the Customer fails to observe or comply with or breaches the other terms and
conditions of the Service Agreement or any procedure set out in any manual provided by the Bank
(the “Breach”) and then does not cure or correct the Breach before the date set forth by the Bank,
the Bank may terminate the Service Agreement. (Amendment to Clause 12.1 of the Service

GTBD_202512_SMARTS-002
2/6



7.1

8.1

8.2

8.3

8.4

Agreement)
4ok 2 Al T
3 %éiﬁi%—aﬁi‘r

FR RS E-
R |

FIRIFZ N HT3E - $751F $76i52 $84F2 A7 » BFEF L
s W2 TR G IRIAZ G o ek P AL TR AP LR GEF RBT G2 B B ik
ke EP2Ep o or Rz A (THT2EH, ) X ARG
9o AFEER RN (BARBFHFL2128T)

MODIFICATION OF AGREEMENT
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The terms and conditions of the Service Agreement and/or the Country Supplement may be
amended, modified, supplemented or varied by the Bank (the “Modification”) by notifying the
Customer of the Modification or post the Modification detail in a conspicuous manner on the Bank’s
electronic banking website thirty (30) days prior to the effective date of the Modification (herein after
collectively referred to as the “Modification Notice”). The Customer shall be deemed to have
agreed to the Modification if the Customer, after its receipt of the Modification Notice, continues to
use the Services or the Customer does not terminate the Service Agreement before the effective
date of the Modification. (Amendment to Clause 13.5 of the Service Agreement)
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OUTWARD REMITTANCE
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Unless otherwise specified by the Customer, payment of the remittance will be made in the currency
of the country in which the payment is to be made.
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In the case of remittance by telegraphic transfer, the Bank may, in its sole discretion, send the
message in plain language, code or cipher and the Bank shall not be liable for any delay, error,
omission which may occur in the course of the transmission nor shall the Bank be liable for any
misinterpretation of the message by the recipient.
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The Bank shall be under no obligation to obtain a confirmation of receipt of the remittance from the
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The Bank shall not be obliged to refund all or part of the remittance prior to receipt by the Bank of
a notice confirming cancellation of the remittance order from the relevant correspondent and/or
agent engaged by the Bank to effect the remittance. In the event the remittance has been converted
into another currency, the Bank is entitled to refund the remittance in the original currency converted
from such other currency at the buying rate of exchange published by the Bank on the date of refund,
less any fees and expenses incurred by the Bank, its correspondents and/or agents. The Bank may,
whenever it deems necessary, transfer the rights it obtains from such correspondent and/or agent
as a result of cancellation of the remittance to the Customer and thus be discharged form its
obligations to the Customer hereunder. (Amendment to Clause 5 of the Service Agreement)
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PAYMENT IN NTD

GTBD_202512_SMARTS-002
3/6



oty
9.1 Cheque Issuing Service
AL ARIRT
9.1.1 The Cheque issued by the Bank followed the Customer’s instruction shall be deemed to be proof
of receipt, (i) in the case of a letter, on the third Business Day after posting, or (ii) in case of
delivery by courier, on the Business Day actually received. The Customer shall notify the Bank
by telephone at the day the Customer should, but not receive such Cheque. The Customer shall
make stop payment process in accordance with the “Guidelines Governing Stop Payment of
Negotiable Instrument” and related regulations; provided that, the Bank and the Customer
confirmed that such Cheque was missing and misplaced. The Customer shall indemnify the Bank;
provided that, the Customer did not follow the above regulations and cause damages to the Bank.
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9.1.2 Except the Bank also suffers any damages from the lost Cheque, the Bank agrees to assign the
right of claims to the Customer if the Customer suffers any damages in relation to the lost Cheque.
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9.1.3 The Customer shall deliver the “Auto Pay Cancellation/ Amendment Instruction Form” to the Bank;
provided that, there are any discrepancy on the Cheuqge. The Bank shall re-make new Cheque
within __ Business Days from the receipt of such instruction form. The Customer shall also
deliver back the discrepancy Cheque to the Bank for cancellation and destruction at the time the
Customer notify the Bank that the Cheque is discrepant. The Customer shall indemnify the Bank
for any damages suffered by the Bank if the Customer reluctant or fails to deliver back the
discrepancy Cheque (Amendment to Clause 13.2 of the Service Agreement)
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9.2 NTD Domestic Remittance and ACH Direct Debit
FMoWEAP BAERERAR]P I
9.2.1 The Customer agrees to be bound by the “Terms and Conditions” of the “NTD Domestic
Remittance Application Form” and the articles to be revised or amended by the Bank from time

to time.
z ,anﬁ:fff‘lﬁ P70 RPN BT fa‘% P2 DX FI0 | BALEREEEAT S 2 1323 13
_E'.l';{‘r}\ °

9.2.2 If the remittance fails due to special causes, including but not limited to computer failure, the Bank
will either notify the Customer and withdraw the remittance amount or re-remit such amount on
the following Business Day. The receipt is required to withdraw the remittance amount.
Accordingly, the Customer shall retain necessary receipt(s).
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9.2.3 The Customer shall be responsible for any errors when keying in the system.
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9.2.4 Inter-bank remittance is done via computer. In the event of any computer failure or disruption in
the transmission line, or for any application submitted after 2:30pm, the remittance may not be
transacted on that same day.
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9.2.5 The Customer shall provide all necessary documents, information and instructions as requested
by the Bank for the purpose of processing remittance application.
R RAY 0 R SRR ERGTR L R TR .

9.2.6 The Customer has to use the Bank’s standard application form, no matter whatever reason, once
the Bank asks the Customer to do so.
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9.2.7 The Customer shall be responsible for notifying the beneficiary of the remittance.
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10. OUTSOURCING
%+

10.1 The Customer acknowledges that the Bank may from time to time outsource the handling of certain
transactions and services under the Service Agreement and/or this Country Supplement to the
Bank’s head office, any branch of Sumitomo Mitsui Banking Corporation (other than the Bank) or
third parties to the extent of “Regulations Governing Internal Operating Systems and Procedures
for the Outsourcing of Financial Institution Operation” and other applicable laws.
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11. GOVERNING LAW AND JURISDICTION
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11.1 The governing law referred to in Clause 13.10 of the Service Agreement is the law of the Republic
of China.
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11.2 Subject to Article 47 of the Consumers Protection Law or Article 436-9 of the Civil Procedure Code,
the parties hereto agree to submit to the Taiwan Taipei District Court as the court of first instance
in relation to any dispute arising from or in connection with the Service Agreement, this Country
Supplement and any transaction made under the Service. (Amendment to Clause 13.10 of the
Service Agreement)
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12. LANGUAGE
203

12.1 Should there be any inconsistency between the English version and the Chinese version of the
Service Agreement and this Country Supplement arising out of or in relation to translation wording,
the English version shall prevail.
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The Customer hereby confirms that the Bank has provided he Customer with a reasonable time
of more than five (5) days for review of this Country Supplement (the Customer has brought back
this Country Supplement for review as of ) in accordance with the
“Consumers Protection Law” and the Customer fully understands all terms and conditions
prescribed in this Country Supplement and agrees to comply with them.
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IN WITNESS WHEREOF, the parties hereto have caused this Country Supplement to be signed by
their duly authorized representatives as of the day and year first written above.
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Customer's name % =
(Authorized Signature and Company Stamp #:48 § & & o & * Br)
(Designation 2 4i)

Sumitomo Mitsui Banking Corporation, Taipei Branch/Offshore Banking Branch
PR AARFRPT UL RSP IREAREDS 7

(Authorized Signature #2# & %)

(Designation B%l;ﬁ;)
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