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(Table of incident statistic reporting for channels of services)

Number of incidents and
duration (hour and minutes)

(Quarter 1/2026)
Mobile Internet ATM/ Branch

Bankin Bankin
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Service incident means the information technology system is not available partially or completely via Branch, ATM/CDM, Internet Banking and Mobile banking channels.

lifivensaluzansdadag (no service incident)

Taidiusn1s (no service)



