12 January 2026

Notice on the Relocation of SMBC Bangkok Branch

Dear Valued Customers,

We are pleased to inform you that Sumitomo Mitsui Banking Corporation, Bangkok Branch,
will be relocated to a new address in October 2026.

Our current address: Our new address will be:

8"-10" Floor, Q.House Lumpini, | Sumitomo Mitsui Banking Corporation,
Building, 1 South Sathorn Road, Bangkok Branch

Bangkok 10120 Thailand 20'™- 215t Floor, One Bangkok Tower 2 Building,

199 Witthayu Road, Lumpini, Pathumwan,
Bangkok 10330 Thailand
Tel +66 2353 8000 / Fax +66 2353 8282

The relocation reflects our commitment to enhancing operational efficiency and delivering an
even better customer experience.

Key information for your attention:

e No impact on your banking services: All your banking services and accounts will
remain unchanged and fully accessible at the new location without interruption.

e Support during transition: A FAQs is enclosed in this letter. For any inquiries or
assistance during this transition, please contact your SMBC representative or other
SMBC’s contact channels.

o Further updates: Additional details regarding the relocation date and processes will
be communicated closer to the move in 2026.

We appreciate your continued trust and support.
Yours Sincerely,

Sumitomo Mitsui Banking Corporation, Bangkok Branch



FAQs regarding the SMBC Bangkok Branch Office Relocation

Questions Answers

1. Why is the office relocating We are relocating to enhance our services
and operational efficiency, providing you with
a better banking experience in a more modern
and convenient facility.

2. When will the relocation take place The move is scheduled in October 2026. The
exact date will be informed later.

We will ensure a smooth transition with
minimal disruption to our services.

3. What is the new office address? Our new office will be located at:

20" - 21st Floor, One Bangkok Tower 2
Building, 199 Witthayu Road, Lumpini,
Pathumwan, Bangkok 10330 Thailand
Tel +66 2353 8000 / Fax +66 2353 8282
4. Will there be any changes to contact Our phone numbers and email addresses will
numbers or email addresses? remain the same, and we will provide updates
closer to the move date.

5. How will the relocation affect services? | We aim to maintain continuous service during
the relocation period. Any temporary
disruptions will be communicated in advance.

6. Is there parking or public transport Yes, the new office offers ample parking and

available at the new location? is accessible via public transport. Detailed
directions will be communicated soon.

7. Will the relocation impact appointment | No, appointments will continue as scheduled.

scheduling? We encourage you to visit our new office for
an enhanced experience.

8. Will the relocation impact document SMBC will ensure no impact to our customers

delivery? and existing operations.

9. Whom can | contact for more Please contact your SMBC representative for

information about the move? any questions or assistance.

10. Does the new office support any Yes, our new office incorporates sustainability

sustainability initiatives?

features designed to minimize environmental
impact and support net zero objectives.
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