TERMS AND CONDITIONS APPLICABLE TO FOREIGN EXCHANGE TRANSACTIONS
DIEU KHOAN VA DIEU KIEN AP DUNG CHO CAC GIAO DICH NGOAI HOI

The following Terms and Conditions Applicable to Foreign Exchange Transactions (the “Forex Transaction
Terms and Conditions™) apply to all foreign exchange transactions entered into between the Customer and
the Bank (individually, a “Party” and collectively, the “Parties”).

Cdc Piéu khodn va Diéu kién Ap Dung cho Cdc Giao Dich Ngoai Hoi ("Diéu Khodn va Piéu Ki¢n Giao Dich
Ngoai Hoi”) sau day dwoc dp dung cho moi giao dich ngoai té dwoc giao két gitta Khdch Hang va Ngan Hang
(moi bén goi riéng la “Bén” va goi chung la “Cdc Bén”).

1. DEFINITIONS AND INTERPRETATION
DINH NGHIA VA DIEN GIAI

1.1.  Definition / Dinh nghia

In these Forex Transaction Terms and Conditions, unless the context otherwise requires, the following
shall apply:

Trur khi ngit canh doi hoi cdch hiéu khdc trong cdc Piéu Khoan va Piéu Kién Giao Dich Ngoai Hoi
nay, cdc thudt ngir sau day sé dwoc dp dung:

“Account(s)” means one or more account(s) which the Customer opens (or which the Bank may open
on behalf of the Customer) and maintain with the Bank from time to time (being of any type or category,
and whether opened in single or joint name(s) as the Bank may permit).

“(Cdc) Tai Khodn” c6 nghia la mét hodc nhiéu tai khoan ma Khdch Hang mo (hoac Ngan Hang mo
thay mat Khdch Hang) va duy tri tai Ngdn Hang vao tung thoi diém (thuge bat ky loai hodc nhom nao,
va cho di dwoc mo dudi tén mot nguoi hodc nhiéu nguwoi ma Ngan Hang cho phép).

“Authorized Dealers” means persons authorized to (i) arrange, negotiate, give instructions to or
request the Bank for FX Transaction(s) of the Customer by means of transaction being acceptable to
the Bank such as telephone, written request, request via systems as prior agreed between the Bank and
the Customer (in cases of multiple means of transaction being used by the Customer, the Authorized
Dealers shall be those who involve in arrangement, negotiation, giving instructions to or requesting
the Bank for FX Transaction via such means) and (ii) confirm conditions of FX Transactions in the
Call-Back conducted by the Bank as mentioned in Clause 3.3. The list of Authorized Dealers shall be
registered in the indemnity for transactions by fax and/or telephone or other equivalent documents
submitted by the Customer in form and substance acceptable to the Bank;

“Ngwoi Cé6 Tham Quyén Giao Dich” nghia la nhitng nguoi duwoc ity quyén (i) thu xép, dam phdn,
dwa ra chi thi hodc yéu cau doi véi Ngan Hang vé Giao Dich Ngoai Hoi ciia Khdch Hang bang cdc
phuwong tién giao dich dwoc chap thudn béi Ngan Hang nhur dién thoai, yéu cau giao dich bang vin
ban hodc yéu cau giao dich qua hé thong nhir dwoc théa thudn giita Ngan Hang va Khdch Hang (trong
cdc truong hop Khdch Hang s dung nhleu phuong tién giao dich, Nguoi Co Tham Quyen Giao Dich
sé la toan bg nhiing ngum tham gia thu xep, dam phdn, dwa ra chi thi hodc yéu cau doi véi Ngan Hang
vé Giao Dich Ngoai Hoi thong qua nhitng phwong tién do) va (ii) xdc nhdn cdc diéu kién ciia cdc Giao
Dich Ngoai Hoi khi Ngdn Hang thuc hién Cudc Goi Xdc Nhdn nhu quy dinh tai Piéu 3.3. Danh sdch
Nguwoi Cé Tham Quyén Giao Dich dwoc ding ky trong cam két doi véi giao dich qua fax va/hodc dién
thoai hodc trong cdc van ban twong dwong khdc do Khdch Hang nép theo hinh thirc va noi dung dwoc
chcfp thudn boi Ngan Hang;

“Bank” means Sumitomo Mitsui Banking Corporation - Ho Chi Minh City Branch or Sumitomo
Mitsui Banking Corporation - Hanoi Branch, as the case may be, and includes its successors and
assigns and for the purpose of Clause 12 of the Forex Transaction Terms and Conditions, includes its
head office and any branches of its head office in any jurisdiction;

“Ngdn Hang” nghia la Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhdnh Thanh phé
Ho Chi Minh hodc Ngan hang Sumitomo Mitsui Banking Corporation - Chi nhdnh Thanh phé' Ha Noi,
tity tirng trieong hop, va bao gom ca cdc don vi ké nhiém va nhdn chuyén nhwong cia Ngan Hang va
cho muc dich ciia Piéu 12 ciia cdc Piéu Khodn va Piéu Kién Giao Dich Ngogi Hoi nay, bao gc”;m tru
s& chinh va bat ky chi nhdnh nao cua tru so chinh cua Ngdn Hang tai bat ky lanh thé tai phdn nao;
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“Business Day” means a day (other than Saturday, Sunday or public or bank holidays) on which banks
are open in Viet Nam and, if payment is to be made in any currency other than VND, in the principal
financial centre for that other currency;

“Ngay Lam Viéc” nghia la ngay (khong phai la Thit Bay, Chii Nhdt hodc ngay nghi 1é hodc ngay nghi
cla cdc ngan hang) ma vao ngay do cdc ngdn hang ma cura tai Viét Nam va néu viéc thanh todn dwoc
thuc hién b&ng déng tién khong phai la VND, tai trung tam tai chinh cua Loai Tién Té lién quan;

“Currency” means any currency as may from time to time be agreed between the Bank and the
Customer in respect of an FX Transaction;

“Loai Tién Té¢” nghia la bdt ky loai tién té nao do Ngan Hang va Khdch Hang thoa thudn tiy ting
thoi diém lién quan dén mot Giao Dich Ngogi HOl,

“Customer” means corporate customers and/or individual customers who may have FX Transaction

with the Bank; ) )
“Khdch Hang” nghia la khdch hang to chirc va/hodc khdch hang cd nhén ¢é Giao Dich Ngoai Hoi
voi Ngan Hang;

“FX Confirmation” means either the debit/credit advice for the Same Day FX or the confirmation for
other FX Transactions issued by the Bank confirming the implementation of an FX Transaction;
“Xdc Nhgn Giao Dich” nghia la thong bdo ghi no/ghi cé cho cdc Giao Dich Giao Ngay Trong Ngay
hodc xdc nhdn cho cdc Giao Dich Ngoai Héi khdc do Ngan Hang phdt hanh xdc nhdn viéc thuc hién
mot Giao Dich Ngoai Hoi;

“FX Instruction” means (i) an instruction for FX Transaction made by the Customer to the Bank via
telephone or any other electronic methods such as Bloomberg (FXGO), Refinitiv, SWIFT, SMAR&TS,
etc. as prior agreed by the Bank and the Customer or (ii) an application submitted by the Customer to
the Bank (in the form issued by the Bank) which by implementing the transaction specified in such
application, shall result in an FX Transaction;

“Chi Thi Giao Dich Ngogi Hoi” nghia la (i) chi thi Giao Dich Ngoai Hoi do Khdch Hang théng bdo
cho Ngdn Hang qua dién thogi hodc phuong tién giao dich dién tr nhu Bloomberg (FX GO), Refinitiv,
SWIFT, SMAR&TS, van vin theo théa thudn gitta Ngan Hang va Khdch Hang hodc (ii) don do Khdch
Hang nép cho Ngan Hang (theo mdu ciia Ngdn Hang) ma, bcing viéc thuc hién giao dich néu trong
don nay, sé phdt sinh mot Giao Dich Ngoai Hoi;

“FX Transaction” means any foreign exchange transactions entered into between the Customer and
the Bank under the Forex Transaction Terms and Conditions, including but not limited to:

“Giao Dich Ngoai Héi” nghia la bat ky giao dich ngoai té nao duwoc giao két gitta Khdch Hang va
Ngan Hang theo Diéu Khoan va Diéu Kién Giao Dich Ngoai Hoi ndy, bao gom nhung khong gidi han:

(A) “SPOT Transaction” or “FX SPOT” means any FX Transaction to buy one Currency
against selling another Currency at a spot exchange rate agreed on the Trade Date and the
Value Date shall not be exceed 02 (two) Business Days from the Trade Date'; in which:
“Giao Dich Giao Ngay” hay “Ngoai Héi Giao Ngay” c6 nghia la bat ky Giao Dich Ngoai
Hoi nao dé mua mét Logi Tién Té va bdn mgt Logi Tién Té khdc theo 1y gid giao ngay thoa
thudn tai Ngay Giao Dich va Ngay Gid Tri t6i da la 02 (hai) Ngay Lam Viéc ké tir Ngay Giao
Dich; trong do:

“Same Day SPOT Transaction” or “Same Day FX” means any SPOT Transaction whose
Value Date is also the Trade Date;

“Giao Dich Giao Ngay Trong Ngay” hodc “Ngoai Hoi Giao Ngay Trong Ngay” cé nghia
la bat ky Giao Dich Giao Ngay nao ma co Ngay Gid Tri ciing la Ngay Giao Dich;

(B) “FORWARD Transaction” or “FX FORWARD” means any FX Transaction which the
Parties commit to buy/sell an amount of one Currency against another Currency at the
forward exchange rate agreed on the Trade Date and the Value Date shall not be earlier than

! Article 2.2.7 of Circular 02/2021/TT-NHNN on foreign exchange transactions
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the Trade Date plus 03 (three) Business Days®>. The maximum tenor of a FX FORWARD
shall not exceed 365 days from the Trade Date® (or any other period imposed under
Vietnamese law). The Value Date of a FX FORWARD must not be earlier than 05 (five)
Business Days before the payable and due date of the Underlying Transaction of the
Customers®;

“Giao Dich Ky Han" hay “Ngoai Hoi Ky Hgn” c6 nghia la Giao Dich Ngoai Hoi ma Cdc
Bén cam két mua, bdn mét lirong Loai Tién Té nay voi mot Loai Tién Té khdc véi 1y gid ky
han xdc dinh tai Ngay Giao Dich va Ngay Gid Tri toi thiéu la 03 (ba) Ngay Lam Viéc ké tir
Ngay Giao Dich. Ky han 16i da ciia mét Giao Dich Ky Han khong vuot qud 365 ngay ké tir
Ngay Giao Dich (hodc bat ky ky han nao khdc do phdp ludt Viét Nam an dinh). Ngay Gid
Tri cua mot Giao Dich Ky Han khong duwoc som hon 05 (nam) Ngay Lam Viéc truoc ngay
dén han va phdi tra cua Khdch Hang theo Giao Dich Géc;

© “SWAP Transaction” or “FX SWAP” means any FX Transaction between the Parties,
including one buying transaction and one selling transaction of a same amount of one
Currency against another Currency with the exchange rate of two transactions agreed at the
Trade Date and Value Dates of two transactions are different. FX SWAP includes two FX
SPOTs or two FX FORWARD:s or one FX SPOT and one FX FORWARD?;
"Giao Dich Hodn Déi" hay “Ngogai Hoi Hodn Poi” 6 nghia la Giao Dich Ngoai Hoi gitta
Cdc Bén, bao gom mot giao dich mua va mot giao dich bdn cuing 50 luong mot Loai Tién Té
véi mot Logi Tién Té khdc véi ty gid cua hai giao dich xdc dinh tgi Ngay Giao Dich va Ngay
Gid Tri cua hai giao dich la khdc nhau. Giao Dich Hodn Péi bao g(;m hai Giao Dich Giao
Ngay hodc hai Giao Dich Ky Han hodc mét Giao Dich Giao Ngay va mot Giao Dich Ky
Han;

“Liabilities” means losses, claims, actions, proceedings, demands, damages, costs and expenses
(including legal fees on a full indemnity basis and any applicable taxes);

“Cdc Nghia Vu Tai Chinh” nghia la tén that, yéu cau, khiéu kién, thi tuc 16 tung, doi hoi, tién béi
thuong thiét hai, chi phi va phi tén (bao gom ca phi phdp 1y trén co s¢ boi hoan ddy dii va bat ky thué
duwoc dp dung nao);

“Trade Date” means the date on which the Bank and the Customer reach an agreement on terms and
conditions of a FX Transaction;

“Ngay Giao Dich” nghia la ngay ma Ngan Hang va Khdch Hang dat dwoc thoa thudn vé cdc dieu
khoan va diéu kién cua mot Giao Dich Ngoai Hoi;

“Unavoidable Circumstance” means in the opinion of the Bank (for the avoidance of doubt, the Bank
has the right at its sole discretion to determine whether any circumstance is an unavoidable
circumstance), any event or circumstance which is a force majeure event or unavoidable circumstance,
except that the following circumstances shall not be considered as Unavoidable Circumstances: (i) the
failure to settle relevant amount to the Bank as agreed in relation to the FX Transaction; (ii) the failure
in submission of supporting documents and evidence as required by the Bank; and (iii) the occurrence
of any Event of Default as defined therein the Agreement;

“Truwong Hop Khong Thé Trdnh Duwoc” co nghia la, theo y kién ciia Ngan Hang (dé trdanh hiéu lam,
Ngan Hang c6 quyén tuyét doi dé quyet dinh truong hop nao la truong hop khong thé tranh duoc),
bat ky sw kién hodc truong hop ma la mot sy kién bat kha khdng hodc truong hop khong thé trdanh
dwoc, trir nhitng truong hop sau khong diege coi la Triwong Hop Khong Thé Tranh Pugc: (i) khong
thanh todn khoan tién lién quan cho Ngan Hang nhw da thoa thudn cho Giao Dich Ngogi Hoi; (ii)
khong ndp tai liéu va chiing tir theo yéu cau ciia Ngdn Hang va (iii) xdy ra bat ky Sw Kién Vi Pham
nao nhu dwroc dinh nghia tai Hop Béng;

“Underlying Transaction” means any transaction, contract or agreement to which the Customer is a
party and on which a FX Transaction is based; and

2 Article 2.2.8 of Circular 02/2021/TT-NHNN on foreign exchange transactions
3 Article 6.2 of Circular 02/2021/TT-NHNN on foreign exchange transactions

4 Article 17.2 of Circular 02/2021/TT-NHNN on foreign exchange transactions
5 Article 2.2.9 of Circular 02/2021/TT-NHNN on foreign exchange transactions
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1.2.

1.3.

2.1.

“Giao Dich Géc” c6 nghia la bat ky giao dich, hop dong hay théa thudn ma Khdch Hang la mét bén
va la co so cho mot Giao Dich Ngoai Hoi; va

“Value Date” or “Settlement Date” means the date of settlement of an FX Transaction as agreed by
the Bank and the Customer. If such date is not a Business Day, it shall be the immediately succeeding
Business Day, unless for FX FORWARD with maximum tenor as required by the laws in which case
it shall be the immediately preceding Business Day.

“Ngay Gid Tri” hodc “Ngay Thanh Todn” nghia la ngay thanh todn ciia mét Giao Dich Ngoai Héi
theo théa thudn giao dich da xdc ldp gita Ngdn Hang va Khdch Hang. Néu ngay dé khéng phdi la
mét Ngay Lam Viéc, sé la Ngay Lam Viéc tiép theo ngay sau do, trir truong hop Giao Dich Ky Han
6 ky han t6i da theo quy dinh ciia phdp ludt, trong triong hop dé sé la Ngay Lam Viéc ngay trude
do.

Interpretation/ Dién Gidi

The following rules apply unless the context requires otherwise.
Cdc quy tac sau day dwoc dp dung ngoai trie ngit canh cé yéu cau khdc di.

a) Words importing the singular shall include the plural and words importing the masculine
shall include the feminine and neuter, and vice versa;
Cdc tir 56 it s¢ bao gom cd s6 nhiéu va cdc tir chi giong dwe s€ bao gom ca giong cdi va
gié'ng trung tinh, va nguoc lai;

b) Headings are for ease of reference only and shall not affect the interpretation of any provision
herein;
Cdc tiéu dé chi dé tién tham khao va sé khong dnh hieong 16i viéc gidi thich bat ky quy dinh
nao trong van ban nay;

c) Where the expression “prevailing” is used to describe any amount or rate payable to or by
the Bank, it shall refer to the amount or rate prescribed from time to time by the Bank;
truong hop cum tie “hién hanh” dwoc su dung aé mo ta mot s6 tién hodc ldai suat phai tra
cho Ngan Hang hodc Ngan Hang phdi trd, thi cum tir dé sé dé cdp t6i sé tién hodc 1ai sudt
diege Ngan Hang quy dinh vao timg thoi diém;

Any matter under these Forex Transaction Terms and Conditions which is to be determined by or
referred to the Bank in its discretion is to be determined by the Bank in its sole and absolute discretion
and in such manner as the Bank considers appropriate.

Bt ky van dé nao theo cdc Diéu Khoan va Piéu Kién Giao Dich Ngoai Hoi niy ma do Ngdn Hang
quyét dinh hodc dan chiéu theo toan quyén quyét dinh ciia Ngan Hang déu do Ngan Hang quyét dinh
theo toan quyén quyét dinh tuyét doi ciia riéng Ngan Hang va theo cdch thire ma Ngan Hang xét thdy
la thich hop.

FX TRANSACTION AGREEMENT
HOP DONG GIAO DICH NGOAI HOI

These Forex Transaction Terms and Conditions, the agreement entered by the Customer with the Bank
in respect of any Foreign Exchange Facility or FX Transaction, the application, agreement or
equivalent documents by which the Customer register to the Bank on communications and/or
instructions by fax, telephone, email or other electronic means for banking transactions (including FX
Transaction) and/or specifically for FX Transactions (in the forms provided or otherwise agreed by the
Bank, submitted by the Customer on the same date of or before or after its agreement on adherence to
this Forex Transaction Terms and Conditions), FX Instruction which is accepted by the Bank, and a
FX Confirmation shall together constitute a legal, valid and binding agreement between the Bank and
the Customer relating to a specific FX Transaction (the “Agreement”).

Diéu Khoan va Diéu Kién Giao Dich Ngoai Hoi nay, hop dong dwoc ky két gitta Khdch Hang va Ngan
Hang vé Han Mirc Ngoai Hoi hodc Giao Dich Ngoai Hoi, don dé nghi, thoa thugn hodc cdc tai liéu
twong dwong ma theo dé Khdach Hang déang ky véi Ngan Hang vé phuong thire lién lac hodc dwa ra
chi thi qua fax, dién thoai, email hodc phuong thirc dién tuir khdc vé giao dich ngdn hang (trong do co
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2.2

3.1.

3.2

3.3.

Giao Dich Ngoai Héi) va/hodc riéng cho Giao Dich Ngoai Héi (theo mau dwoc cung cdp hoac d‘dng
Y boi Ngan Hang, dwgc ngp boi Khdch Hang vao cung ngay hay truéc hodc sau khi Khdch Hang d‘ong
¥ tudn thu theo Piéu Khodan va Piéu Kién Giao Dich Ngoai Hoi nay), Chi Thi Giao Dich Ngoai Hoi
ma dwoc Ngan Hang chap nhdn thyc hién, va Xdc Nhdn Giao Dich, sé tao thanh mot thoa thudgn hop
ph‘dp, hop lé va rang bugc gitra Ngdn Hang va Khdch Hang vé mét Giao Dich Ngoai Hoi cu thé ( “Hop
Dong”).

Unless otherwise agreed in writing by the Parties, any FX Transaction which is a FX SPOT, FX
FORWARD or FX SWAP shall be governed by the Forex Transaction Terms and Conditions.

Trir khi dwoc Cdc Bén thoa thudn khdc bcing van ban, bat ky Giao Dich Ngoai Hoi nao la Giao Dich
Giao Ngay, Giao Dich Ky Han hodc Giao Dich Hodn Poi sé chiu sy diéu chinh tai ban Piéu Khodn
va Piéu Kién Giao Dich Ngoai Hoi nay.

FX TRANSACTIONS
GIAO DICH NGOAI HOI

Subject to Clause 2, the Customer may give instructions for a FX Transaction to the Bank by delivering
a FX Instruction. Each FX Instruction shall be irrevocable. The Bank may rely and execute an FX
Transaction on the basis of the FX Instruction given by the Authorized Dealers without the obligation
to verify the identity of the person purporting to give such instruction.

Phit hop véi quy dinh tai Diéu 2, Khdach Hang c6 thé giki chi thi cho mét Giao Dich Ngogi Hoi dén
Ngan Hang bang cdch giri Chi Thi Giao Dich Ngoai Hoi. Méi Chi Thi Giao Dich Ngoai Hoi la khong
thé thu hoi. Ngan Hang co quyén dwa vao va thuc hién Giao Dich Ngoai Héi trén co s¢ Chi Thi Giao
Dich Ngoai Héi dwa ra béi ( nhitng) Nguoi Co Thim Quyén Giao Dich ma khéng co nghia vu xdc thuc
nguoi dwa ra chi thi.

Before the Bank enters into any Transaction under the Forex Transaction Terms and Conditions, the
Bank mayj, at its absolute discretion, require the Customer to deliver to the Bank, in form and substance
acceptable to the Bank, among others, supporting documents and evidence of Underlying Transactions
as requested by the Bank from time to time. The Customer must submit to the Bank supporting
documents for FX Transactions with appropriate information evidencing the purpose, amount,
currency, payment period, remittance as required by laws and regulations on foreign exchange control
and relevant internal regulations of the Bank®. The Customer must submit the same to the Bank by or
before the cut-off time (as being published or notified by the Bank from time to time) on the last date
for such submission as required by applicable law. To avoid any doubt, the Bank, at its own discretion,
is entitled to evaluate whether the documents and evidence submitted by the Customer are sufficient
and valid or not based on compliance perspective of the Bank. If the Bank agrees to enter into such
FX Transaction with Customer, the Bank shall conduct such FX Transaction on the basis of the FX
Instruction as instructed and/or submitted by the Customer.

Truoc khi Ngan Hang giao két bdt ky Giao Dich Ngoagi Héi nao theo Piéu Khodn va Diéu Kién Gtao
Dich Ngoai Héi nay, voi quyen duy nhat va tuyét doi ciia Ngan Hang, Ngan Hang cé thé yéu cau
Khdch Hang giri cho Ngan Hang, trong $6 cdc tai liéu, nhitng chimg tir va tai liéu ciia Giao Dich Géc
ma Ngan Hang yéu cau theo mau va co ngi dung dwoc Ngan Hang chdp thugn tity ting thoi d‘lem
Khdch Hang phai cung cap glay t0'va chung tir cho cdc Giao Dich Ngoai Hoi véi day du thong tin vé
muc dich, so tién, logi ngoai té, thoi han thanh todn, chuyen tién theo quy dinh hién hanh vé quan 1y
ngoai hoi va quy dinh ngi bo lién quan ciua Ngan Hang. Khdch Hang phai nop nhitng tai liéu do toi
Ngan Hang trudc hodc vao gio ngung giao dich (nhu dugc cong b6 hodc théng bdo boi Ngdn Hang
tai timg thoi diém) ciia ngay cuoi cing co thé nép theo quy dinh cua phdp ludt dp dung. Dé tranh hiéu
lam, Ngan Hang, theo toan quyen quyet dinh cua minh, co quyen ddnh gid giay to va chung tir diroc
cung cap boi Khdach Hang co day di va hop 16 hay khong dya trén quan diém tuan thii ciia Ngan Hang.
Néu Ngdn Hang dong y viéc thuc hién Giao Dich Ngoai Héi véi Khdch Hang, Ngdn Hang sé thuc hién
Giao Dich Ngoai Hoi dé trén co sé Chi Thi Giao Dich Ngoai Hoi duwoc thong bdo va/hodc gui dén béi
Khdch Hang.

The Customer agrees that the Bank shall have the right (but not be under any obligation) to conduct
any actions, including calling to any of the Authorized Dealers at the Bank’s sole discretion for the

® Article 16.1 of Circular 02/2021/TT-NHNN on foreign exchange transactions
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34.

4.1.

4.2.

4.3.

44.

verification purpose (the “Call-Back”). Without prejudice to the aforesaid, in the case Bank cannot
call and/or call back to any Authorized Dealers if Bank may deem necessary for verification, Bank
may, at its sole discretion, not to process such instruction.

Khdch Hang dong y rang Ngan Hang co quyen (nhung khong co nghia vu) thuc hién bdt ky hanh dong
nao, bao gém viéc goi lai cho bdt ky Nguoi Co Tham Quyen Giao Dich nao theo toan quyen quyét
dinh riéng cua Ngan Hang cho muc dich xdc minh giao dich ("Cudc Goi Xdc Nhan”). Khong anh
hwong 101 quyen nay cua Ngan Hang, trong truong hop Ngan Hang khong goi va/hodc goi lai duwoc
cho bat ky Ngum Co Tham Quyén Giao Dich nao néu Ngan Hang thdy can thiét @é xdc minh, Ngan
Hang co quyén, theo quyet dinh cua minh, khong thuc hién chi thi do.

Unless otherwise agreed between the Customer and the Bank, the Customer hereby agrees that, the
Bank shall be entitled to automatically apply an exchange rate published by the Bank at the Bank’s
counter or via any electronic means which is legally recognized by the laws of Vietnam on electronic
transactions from time to time (“Board Rate”) for any FX Transaction.

Tnf khi c6 thoa thudn khdc giira Ngan Hang va Khdach Hang, Khdach Hang bang van ban nay dong J
rang, Ngan Hang cé quyen tw dong dp dung murc ty gid duwoc Ngan Hang cong bé cong khai tai quay
giao dich cua Ngan Hang hodc thong qua bdt ky phuong tién dién tur nao duoc cong nhdn hop phdp
boi phdp ludt Viét Nam vé giao dich dién tir tiwy timg thoi diém (“Ty Gid Bang”) cho bat ky Giao Dich
Ngoai Héi nao.

FX CONFIRMATIONS ’
XAC NHAN GIAO DICH NGOAI HOI

After a FX Transaction is entered and conducted in line with Clause 3, a FX Confirmation, which is
the conclusive evidence of such FX Transaction, shall be generated and sent by the Bank to the
Customer upon completion of a FX Transaction in the manner which the Bank deems fit.

Sau khi mot Giao Dich Ngoai Hoi duoc xdc Idp va thuc hién theo quy dinh tai DPiéu 3, mét Xdc Nhan
Giao Dich duwoc coi la bang chimg ciia Giao Dich Ngoai Héi dé sé dwoc Ngan Hang phdt hanh va giri
cho Khdch Hang theo cdch thitc ma Ngan Hang cho la phit hop.

The Customer shall acknowledge the FX Confirmation and send back to the Bank within a reasonable
period which the last day thereof shall be the earlier of (i) the date specified by the Bank in each FX
Confirmation or (ii) the latest date allowed by the laws, after the FX Transaction is executed in
accordance with the laws and the Bank’s procedures, and the Customer shall abide by such.

Khdch Hang phai ky Xdc Nhan Giao Dich va gii lai cho Ngdn Hang trong mot khoang thoi gian hop
Iy ma ngay cuoi cung cua khoang thoi gian nay la ngay dén sém hon cua (i) ngay duoc Ngan Hang
quy dinh cu thé trong moz Xdc Nhén Giao Dich hodc (i) ngay muén nhdt ma phdp ludt cho phép, sau
khi Giao Dich Ngoai Hoéi dirge giao két phit hop theo quy dinh cua phdp ludt va quy trinh cia Ngdn
Hang, va Khdch Hang sé phdi tuan theo yéu cau do.

The Customer acknowledges and agrees that it is their duty to examine and verify all details in all FX
Confirmations and any other documents given to the Customer by the Bank, and ensure that the
signatory to the FX Confirmation is duly authorized by the Customer to do so. Any objection or failure
by the Customer to acknowledge the FX Confirmation or deliver the acknowledged FX Confirmation
shall not prejudice or invalidate the terms of any FX Transaction which has been accepted and executed
by the Bank on the basis of the FX Instruction.

Khdch Hang cong nhdn va dc”;ng y rcing Khdch Hang co nghia vy kiém tra va xdc thue moi thong tin
trén toan bé cdc Xdc Nhdn Giao Dich va bat ky tai liéu nao khdc do Ngdn Hang cung ccfp cho Khdch
Hang, va dam bdo rang ngueoi ky Xdc Nhén Giao Dich da dwoc Khdch Hang ity quyén hop 1é dé thuc
hién viéc ky nay. Viéc Khdch Hang phan doi hodc khong ky Xdc Nhdn Giao Dich hay khong giri Xdc
Nhdn Giao Dich da ky sé khong lam anh huong dén hodc lam mat hiéu lyc ciia cdc diéu khoan ciia
bat ky Giao Dich Ngoai Hoi nao da duwoc thue hién trén co sé Chi Thi Giao Dich Ngoai Hoi.

The Confirmation may be signed by the Parties in several counterparts, each of which shall be deemed
to be an original and all of which shall constitute together a single copy of the same agreement.

Xdc Nhdn Giao Dich ¢6 thé dwoc ky boi Cdc Bén trén tung ban, moi ban nay sé la ban goc va tdt ca
cdc ban sé duoc xem cung nhau nhuw la mot ban thong nhdt ciia théa thudn do.
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5.2.
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54.

SETTLEMENT. DELIVERY )
THANH TOAN. CHUYEN GIAO TIEN TE

Each Party shall make delivery to the other party the amount of relevant Currency to be delivered by
it on the Value Date. The Customer hereby agrees that the Bank shall bear no obligation to deliver any
amount of Currency to the Customer under a Transaction if (i) the Bank has not received the relevant
amount of Currency from the Customer; or (ii) the Customer fails to submit required sufficient
documents and evidence as required by the Bank. In such cases, any solution imposed on the
Transaction (including but not limited to any settlement, amendment or cancellation... of the
Transaction) may be considered by (but not obligation of) the Bank and the Customer shall execute
and submit any and all relevant documents as required for consideration and process of the Bank
without any unreasonable withholding and/or delay.

Moi Bén sé chuyen cho Bén kia so lu’o’ng Logi Tzen T¢ twong wng voi nghia vu bén do phdi Chuyen vao
Ngay Gid Tri. Khdch Hang tai day dong ¥ rang Ngan Hang sé khong c6 nghia vu chuyén bat ky so
luvong Loai Tién Té cho Khdch Hang theo mét Giao Dich néu (i) Ngdn Hang da khong nhdn dwoc 56
lirong Loai Tién Te twong ung tir phia Khdch Hang; hodc (ii) Khdch Hang khong nop du chu’ng tir va
1i liéu theo yéu cau ciia Ngan Hang. Trong cdc truong hop do, bat ky phuong dan giai quyet nao dwoc
dp dung cho Giao Dich (bao gom nhung khéng giGi han viéc thanh todn, sira doi hodc hiy bé Giao
Dich...) co thé dwoc xem xét béi (nhung khong phaz la nghia vu cua) Ngan Hang va Khdch Hang sé
ky két va nop | bdt ky tai liéu lién quan theo yéu cau cua Ngdn Hang ma khong co bat ky suw tri hodn
hodc chdm tré bat hop Iy nao.

Unless otherwise agreed, all orders and transactions shall be received and executed on the basis that
there will be actual delivery of Currencies. The Customer will promptly provide the Bank with delivery
or settlement instructions by such time as the Bank may require from time to time. If the Customer
fails to do so, the Bank shall be entitled to cancel, liquidate and/or terminate the Agreements or FX
Transactions which have been implemented by such time and in such manner deemed appropriate by
the Bank without any reference or prior notice to the Customer.

Trur khi co théa thudn khdc, 1t ca cdc lénh va giao dich phai du’o’c nhan va thuc hién trén co so chuyén
giao thuc 1é cdc Logi Tién Té. Khdch Hang sé kip thm cung cap cho Ngan Hang cdc chi thi chuyen
giao hodc thanh todn vao thoi diém Ngan Hang co thé yéu cau tqi ting thoi diém. Truong hop Khdch
Hang khong cung cdp cdc chi thi nhw vdy, Ngdn Hang cé quyen Ity bo, thanh Iy va /hodc cham dirt
cdc Hop Béng hodc cdc Giao Dich Ngoai Hoi da thuee hién dén thoi diém dé va theo cdch thire Ngdn
Hang xét thcfy la phit hop ma khong can tham vin hodc thong bdo trudc cho Khdach Hang.

Without prejudice to the generality of the above provisions, if at any time the Customer is liable to the
Bank to deliver any Currency previously sold by the Bank on the Customer's behalf, the Customer
authorises the Bank in the Bank’s sole discretion and on such terms and conditions the Bank deems
fit, to borrow or buy and deliver the same on the Customer's behalf. The Customer shall immediately
pay and indemnify the Bank for any Liabilities and any other charges which the Bank may incur or
sustain in making such borrowing, buying or delivery. The Customer agrees that the Bank shall not in
such circumstances have a duty to borrow, buy or deliver any Currency or attempt to do so, in order
to satisfy any dehvery obhgatlon of the Customer.

Khong anh huong dén tinh tong qudt cua cdc diéu khodn néu trén, néu vao bat ky thoi diém nao Khdch
Hang phdi chiu trdch nhiém doi véi Ngan Hang dé chuyén giao bat ky Logi Tién Té nao ma da duwoc
Ngdn Hang bdn trudc do thay mat cho Khdch Hang, Khdch Hang cho phép Ngdn Hang, theo toan
quyén quyét dinh ciia Ngan Hang va theo cdc diéu khodn va diéu kién ma Ngan Hang xét thdy la phix
hop, muwon hodc mua va chuyén giao Loai Tién Té dé thay mdt cho Khdch Hang. Khdch Hang phdi
ngay ldp tirc thanh todn va boi hoan cho Ngan Hang doi véi bat ky cdc Nghia Vu Tai Chinh nao va
bdt ky cdc logi phi nao khdc ma Ngan Hang co thé gdnh hodc chiu do viéc mwon, mua hoac Chuyén
giao do. Khdach Hang dong y rang Ngan Hang trong tinh huong dé sé khong cé nghia vu mwon, mua
hoac chuyen giao bat ky Logi Tién Té nao hodc cé gang thyc hién nhu vay, nham ddp ung bdt ky nghia
vu chuyén giao nao cia Khdch Hang.

If the Bank takes delivery of any Currency to the Customer, the Customer agrees to indemnify and
hold the Bank harmless against and from any Liabilities that the Bank may suffer resulting directly or
indirectly from a decline in value of the Currency.
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5.5.

5.6.

6.1.

6.2.

Tru’o’ng hgp Ngan Hang thuc hién chuyén giao bat ky Loai Tién Té nao cho Khdch Hang, Khdch Hang
dong ¥ boi hoan va trdnh cho ‘Ngdn Hang khoi va doi véi bat ky Nghia Vu Tai Chinh nao ma Ngdn
Hang co thé gdnh chiu truc tzep hodc gidn tzep do viéc sut giam gid tri cua Loai Tién Té do.

All payment to the Bank shall be payable by the Customer in full without any set-off or counterclaim
or any restriction or condition, and free and clear of and without deduction for present or future taxes
(including stamp duty or documentary taxes) or any other excise or property taxes, any other taxes,
levies, charges, or withholdings, and all Liabilities with respect thereto. If the Customer is obliged by
laws or regulations to deduct or withhold any sum from any payment to the Bank, the Customer shall
increase the amount of the payment so that the net amount received by the Bank shall equal the amount
due to the Bank.

Tdt ca cdc khodn thanh todn cho Ngan Hang sé dwoc Khdch Hang thanh todn day dii ma khéng cé bat
ky khoan bit trir hodc yéu cau thanh todn nguoc lai hodc bdt ky han ché hodc diéu kién nao, va khong
bi khdu trir cdc khoan thué & hién tai hodc twong lai bao gom thué hodc 1é phi chimg tir, hodc bat ky
khoan thué mén bai hodc thué tai san, thué hang hoa, cdc logi thué khdc, 1é phi hoac khdu trir thué va
tdt cd cdc Nghia Vu Tai Chinh lién quan dén cdc khodn tlen d6. Néu Khdch Hang cé nghia vu khdu
trir hodc giwr lai theo ludt hodc quy dinh bat ky khodn tién nao fr bat ky khoan thanh todn nao cua
Ngan Hang thi Khdach Hang sé tang s6 tien thanh todn 1én dé sé tien Ngan Hang thuc nhédn sé bang
50 tién dén han phdi tra cho Ngan Hang.

If the Bank are obliged by laws or regulations to deduct or withhold any sum from any payment
payable by the Bank to the Customer, the Customer hereby authorizes the Bank to effect such
withholding and to pay the net sum over to the Customer or to place such sum in any of its Account(s)
with the Bank or such other account as the Customer shall instruct (unless at such time there shall be
any monies owing by the Customer to the Bank, in which case the Bank shall be entitled to deduct the
amount of monies owing).

Néu Ngan Hang phai khdu trir hodc bi thu lai theo ludt va quy dinh bdt ky khodn tién nao tir bdt ky
khoan thanh todn nao cua Ngan Hang cho Khdach Hang, Khdch Hang theo ddy uy quyen cho Ngan
Hang thuc hién viéc khdu trir dé va thanh todn sé tién con lai cho Khdch Hang hodac chuyen s tién
dé vao bat ky Tai Khodn nao cua Khdch Hang tai Ngdn Hang hodc tai khoan khdc theo chi thi cua
Khdch Hang (trir khi vao thoi diém dé Khdch Hang con ng Ngan Hang bat ky khodn tién nao, trong
trwong hop dé Ngan Hang dwoc khau trir s tien Khdch Hang dang ng Ngan Hang).

CANCELLATION, TERMINATION
HUY BO, CHAM DUT

The Bank mays, at its sole and absolute discretion and without prior notice to the Customer, cancel or
terminate a FX Transaction which has been entered into if, amongst others, (i) the relevant Underlying
Transaction of the FX Transaction ceases to be effective; (ii) the Customer fails to fully make payment
to the Bank for any reason; (iii) the Customer fails to submit the sufficient documents as required by
the Bank for its FX Transaction; or (iv) the FX Transaction is or is likely to be subject to any sanctions
or anti-money-laundering laws or other regulations which cause the Bank to cancel the FX Transaction
in accordance with the Bank’s internal policies and the Parties have not made delivery the amount of
relevant Currency to be delivered by it under the FX Transaction.

Ngdn Hang co thé, véi quyen duy nhdt va tuyét doi cua minh va khong can thong bdo trudc cho Khdch
Hang, hity bo hodc cham dirt mét Giao Dich Ngoai Hoi d‘u*ac giao két néu, ngodi cdc truong hop khdc,
(i) Giao Dich Géc lién quan cua Giao Dich Ngoai Héi khong con hiéu luc; (ii) Khdach Hang khong
thuee hién thanh todn day di cho Ngan Hang vi bat cir 1y do nao; (iii) Khdch Hang khéng ngp du tai
lieu va chung tir cho Giao Dich Ngoai Héi ciia Khdch Hang; hodc ( iv) Giao Dich Ngoai Hoi la hodc
6 thé la doi twong cua bdt ky cam van hodc ludt phong chong rira tién hodc quy dinh nao khdc ma
khién Ngdn Hang phai hiy bo Giao Dich Ngoai Hoi theo quy dinh ngi b cia Ngdn Hang va Cdc Bén
chua chuyén khoadn tién ciia Logi Tién Té lién quan ma sé€ phdi duoc chuyén béi Bén dé theo Giao
Dich.

Subject to the Bank’s sole discretion, the Customer may request a cancellation of a FX Transaction
which has been entered into due to Unavoidable Circumstances. In this case, the Customer must submit
to the Bank a request for such cancellation (in the form provided by the Bank from time to time)
(“Letter of Request”).
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7.1.

Phu thugc vao toan quyén quyét dinh cua Ngan Hang, Khdch Hang co thé yéu cdu huy bo hodc cham
dirt mét Giao Dich Ngoai Hoi dwoc giao két do cdc Truong Hop Khong Thé Trdnh Buogc. Trong
truong hop nay, Khdch Hang phai ngp cho Ngan Hang mot de nghi ity giao dich (theo mdu quy dinh
béi Ngdn Hang tivy tirng thoi diém) (“Thuw Dé Nghi”).

In case the FX Transaction is cancelled as decided and/or agreed by the Bank as mentioned in Clause
6.1 and Clause 6.2 (“Cancellation”):

Trong truong hop Giao Dich Ngoai Hoi dwoc hity bé theo quyét dinh va/hodc sw dong ¥ ciia Ngdn
Hang theo quy dinh tai Diéu 6.1 va Piéu 6.2 (“Hiiy Bé Giao Dich”):

(a) The Customer agrees to and shall immediately pay and indemnify the Bank for any costs,

expenses, losses and damages (including consequential costs, expenses, losses and legal fees
and any other charges which the Bank may be required to pay) which the Bank may sustain
from such situation (the “Cancellation Cost” or the “Compensatlon”)
Khdch Hang dong y va sé ngay lap nirc thanh todn va b0l hoan cho Ngdn Hang moi chi phi, phi
16n, ton thdt va thiét hai (bao gom ca cdc chi phi, phi 16n, tén that va chi phi phdp Iy va cdc logi
phi bat ky khdc mang tinh hé qud ma Ngan Hang co thé yéu cau thanh todn) ma Ngan Hang cé
thé gdnh chiu cho tinh huéng nay (“Chi Phi Hily Giao Dich” hodc “Khodn Boi Thwong”);

(b)  On and at all times following the date of such Cancellation, the obligations of the Bank to make
any further payments or delivery under relevant FX Transaction will cease and the Customer
shall immediately, upon demand by the Bank, pay to the Bank the Cancellation Cost. The Bank
has the right to calculate and determine the Cancellation Cost and notify it to the Customer. The
Cancellation Cost as determined and notified to the Customer by the Bank shall be final and
conclusive of the matter without any further proof; and
Vao ngay Hiiy B6 Giao Dich va tai moi thoi diém sau dé, cdc nghza vu cua Ngdn Hang trong
vige tiép tuc thuc hién bat cir khodn thanh todn nao hodc thiee hién bat cir viéc chuyén giao theo
méi Giao Dich Ngoai Hoi lién quan sé & cham dirt va Khdch Hang sé ngay lap tike thanh todn Chi
Phi Huy Giao Dich theo yéu cau cua Ngan Hang. Ngan Hang co quyén tinh va quyet dinh Chi
Phi Huy Giao Dich va thong bdo toi Khdch Hang. Chi Phi Huy Giao Dich dwoc quyet dinh va
théng bdo t6i Khdch Hang boi Ngan Hang sé la quyét dinh cudi cing, cé tinh quyét dinh doi
véi van dé niy ma khéng can chirg minh thém; va

(c) Incase there is any amount of Currency receiving by the Customer from the Bank under relevant

FX Transaction, the Customer must resell such amount to the Bank at the exchange rate decided
by the Bank in its sole discretion and such transaction is also subject to the Forex Transaction
Terms and Conditions.
Trong truong hop cé bat ky s6 lwong Logi Tién Té nao da dwoc nhdn boi Khdch Hang theo
Giao Dich Ngoai Hoi lién quan do tie Ngan Hang, Khdch Hang phai bdn lai cho Ngdn Hang 50
tién nay theo ty gid do Ngan Hang toan quyen quyét dinh va giao dich nay ciing dwoc diéu chinh
boi Dieu Khodn va Diéu Kién Giao Dich Ngoai Hoi nay.

AMENDMENT OF VALUE DATE OF FORWARD TRANSACTIONS
SUA POI NGAY GIA TR] CUA GIAO DICH KY HAN

Upon the Customer’s written request in (a) an Unavoidable Circumstance or (b) in case the Underlying
Transaction is an offshore loan in foreign currency, the initial loan tenor or remaining loan tenor of
which is longer than 365 days or (c) other cases allowed by the laws, the Bank may agree to execute a
FX SWAP to amend the Value Date of a FX FORWARD entered into between the Bank and the
Customer. To avoid any doubt, the Bank, at its own discretion, (i) has the right but not obligation to
determine whether any circumstance is an Unavoidable Circumstance and (ii) is entitled to evaluate
whether the documents and evidence submitted by the Customer for such FX SWAP are sufficient
and/or valid or not.

Duea trén yéu cau bang van ban cia Khdch Hang (a) trong Trieong Hop Khong Thé Trdnh Puoc hodc
( b) trong truong hop Giao Dich Goc la mét khodn vay nuoc ngoai bang ngoai té ma thoi han vay ban
dau hodc thoi han vay con lai ciia khoan vay do vuot qud 365 ngay hodc (c) cdc truong hop khdc ma
phdp ludt cho phép, Ngan Hang co quyen dong ¥ thuc hién mot Giao Dich Hodn Doi dé sira doi Ngay
Gid Tri cua mét Giao Dich Ky Han da ky két giita Ngan Hang va Khdch Hang. Dé tranh nham lan,
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Ngan Hang, véi quyén tuyét doi cia minh, (i) co quyén nhing khong cd nghia vu xdc dinh bat ky
trwong hop nao la Truong Hop Khong Thé Tranh Duoc (ii) ¢ quyén ddnh gid tai liéu va chumg tur
duwoc gui boi Khdch Hang cho viéc sita doi Giao Dich Hodn Doi do la day du va/hodc hop 1é hay
khong.

In the event that the Bank and Customer enter into the FX SWAP mentioned in Clause 7.1 above, the
Bank and the Customer shall settle the entered-into FX FORWARD as required by the Bank based on
the Bank’s compliance perspective. In such case, any amount which is the difference (if any) of the
obligations of the Parties under the entered-into Forward Transaction and the FX SPOT or the FX
FORWARD of the FX SWAP as solely determined and notified to the Customer by the Bank shall be
immediately due and payable by the Party which receives lesser amount to the other Party.

Trong triwong hop Ngan Hang va Khdch Hang giao két Giao Dich Hodn Déi dwoc néu tai Diéu 7.1 ¢
trén, hai bén sé thuc hién Giao Dich Ky Han da ky két theo quy dinh cua Ngan Hang trén co so quan
diém tudn thii cia Ngan Hang. Trong truong hop nay, sé tien chénh léch (néu cd) giita nghia vu ciia
Cdc Bén theo Giao Dich Ky Han da ky két va Giao Dich Giao Ngay hodc Giao Dich Ky Han cia Giao
Dich Hodn Péi theo toan quyén quyét dinh va dwoc thong bdo dén Khdch Hang boi Ngan Hang sé
lap tuc dén han va phai thanh todn boi Bén nhan $6 tién nhé hon déi véi Bén con lai.

OVERDUE INTEREST RATE
LAI SUAT QUA HAN

In case the Customer fails to pay the Bank any payable amount as required under the Forex Transaction
Terms and Conditions on the due date, the Customer must pay the overdue interest which will accrue
on any unpaid amount at the highest overdue interest rate allowable by Vietnamese laws for the period
calculating from (and including) the due date of such amount (computed on the basis of a year of 365
days and the actual number of days elapsed) until (but excluding) the date such amount is actually paid.
Truong hop Khdch Hang khong tra Ngan Hang bat ky khoan phai tra nao nhw duwgc yéu cau theo Piéu
Khodn va Piéu Kién Giao Dich Ngoai Hoi nay vao ngay dén han, Khdch Hang phai tra lai qud han
dwoc cong don trén cdc khoan tién chiea thanh todn voi lai sudt qud han theo mirc cao nhdt ma phdp
ludt Viét Nam cho phép cho thoi han tinh tu’ ( va bao gom) ngay dén han cia khoan tién do (dwoc tinh
trén co so mgt nam cé 365 ngay va thuc 1é 56 ngay tréi qua) dén ( nhung khong bao gom) ngay ma
khodn tién dé thuc su dwoc tra.

CLOSING OUT
CHAM DUT GIAO DICH

In addition to its other rights following the occurrence of an Event of Default under the Agreement,
whenever the Bank in its absolute discretion deems it desirable for its protection, the Bank may,
without prior demand or notice, close off any transaction, debit any or all of the Customer's Accounts
or take any action which the Bank deems appropriate, and may: (i) retain as security or sell by public
or private sale any funds, chattels, collateral, and other valuables or security deposited by the Customer
with the Bank, whether deposited for safe custody or otherwise, for the discharge of the secured money;
or (ii) set-off or debit any or all of the Customer's Accounts to pay the Customer's obligations to the
Bank, whether the Customer’s Accounts are singly or jointly held with any other person or is in a
currency different from the currency of liability. For purpose of this Clause, the Event of Default shall
have its meaning as defined in the Agreement.

Ngoai cdc quyén khdc cua minh theo sau viéc xay ra mot Sy Kién Vi Pham theo Hop ang, bat cit khi
nao Ngdn Hang, theo toan quyen quyet dlnh cua minh, xét thay la can thiét d@é bao vé loi ich ciia Ngan
Hang, Ngan Hang co quyén, ma khong can yéu cau hodc thong bdo trude, cham dirt bat ky giao dich
nao, ghi no vao bat ky hodc tat ca cde Tai Khoan ctia Khdch Hang hodc thuc hién bat ky hanh dong
nao ma Ngan Hang xét thdy phit hop, va cé quyen (i) giit lai lam tai san bao dam hodc bdn cong khai
hay bdn theo thoa thudn cdc khoan tién, dong san, tai san bdo dam, va tai sdn co gid tri bat ky hodc
bién phdp bao dam nao khdc dwoc Khdch Hang gui tai Ngdn Hang, cho di viéc gui do la voi muc
dich dam bao an toan hay voi muc dich nao khdc, nham thanh todn cho khoan tién duwoc bao dam;
hodic (ii) bu trir hay ghi ng vao bat ky hodc tat ca cdc Tai Khodn cia Khdch Hang dé thanh todn cho
cdc nghia vy cua Khdch Hang doi voi Ngan Hang, cho di cdc Tai Khoan cua Khdch Hang la so hitu
mét minh hodc dong sé hitu véi nguoi nao khdc hodc bang dong tién khdc véi dong tién dimg dé thanh

10
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11.2.

todn cho nghia vu. Cho muc dich tai Piéu nay, Sy Kién Vi Pham cé nghia nhu duoc quy dinh tai Hop
Bé‘ng.

BLOCKAGE OF CONVERTED FOREIGN CURRENCY AMOUNT
TAM KHOA SO TIEN NGOAI TE CHUYEN DOI

If the Customer purchases a foreign currency amount under a FX Transaction for the purpose of
payment for an Underlying Transaction but such payment shall be conducted after the Value Date of
the FX Transaction, in order to ensure that the Customer shall use such converted amount for the same
Underlying Transaction, the Parties agree such converted amount shall be blocked until the actual
payment date of such Underlying Transaction.

Néu Khdch Hang mua ngoai té theo mot Giao Dich Ngoai Héi dé thanh todn cho mot Giao Dich Géc
ma viéc thanh todn nay sé dwoc thuc hién sau Ngay Gid Tri cua Giao Dich Ngoai Hoi, dé dam bdo
viéc Khdch Hang sir dung sé tién dwoc chuyén doi dé cho Giao Dich Goc dé, Ngan Hang cé quyén
tam khéa sé tién chuyén doi naty cho dén ngay thanh todn thuc té cia Giao Dich Goc.

UNDERTAKINGS. REPRESENTATIVES AND WARRANTIES
CAM KET. TUYEN BO VA DAM BAO

The Customer undertakes that it is aware of the risks involved in the FX Transactions, including that:
Khdch Hang cam két rang Khdch Hang da biét vé cdc rui ro lién quan dén cdc Giao Dich Ngogi Hoi,
bao gom:

a) exchange controls may be applicable from time to time on foreign currencies which may
affect their convertibility and/or transferability;
cdc quy dinh quan ly ngoai hoi c6 thé duoc dp dung trong timg thoi diém doi véi ngoai 1é
ma c6 thé anh hweong dén kha nang chuyén d@oi va/hodc chuyén tién ciia chiing;

b) FX Transactions may be subject to restrictions including in relation to tenor and dates on
which transactions may be entered into and/or carried out;
cdc Giao Dich Ngoai Héi ¢6 thé phai tudn thu cdc han ché, bao g(;m cd cdc han ché vé ky
han va ngay ma giao dich co thé dugc thue hién va/hodc tién hanh;

c) historical exchange rate movements are not indicative of the future performance of exchange
rate movements; ‘
cdc bien dong ty gid trudc do khong thé bdo hiéu cho viéc xdy ra cdc bien dong ty gid trong
tuwong lai;

d) any market recommendations, price quotations, trade reports, analyses or information
communicated by the Bank are opinions only and may be inaccurate, incomplete and
unverified and may be subject to changes and errors. The Customer acknowledges that
reliance upon such information is at its own risk; and
bat ky khuyén nghi vé thi trwong, niém yét gid, bdo cdo giao dich, phan tich hodc thong tin
nao dwoc Ngdn Hang cung cap chi la cdc y kién va c6 thé thiéu chinh xdc, chwa hoan chinh
va chwa dirge xdc minh va ¢é thé cé sai sét hodc ¢ thé dwege sira doi. Khdch Hang xdc nhdn
rang Khdch Hang chiu moi rui ro lién quan dén viéc dua vao cdc thong tin néu trén; va

The Customer represents and warrants that:
Khdch Hang cam doan va bdo dam rang:

a) it has and will continue to consult with its own legal, regulatory, tax, business, investment,
financial and accounting advisors to the extent it deems necessary, and it has and will
continue to make its own decisions on FX Transactions (including without limitation,
decisions regarding the appropriateness and/or suitability of any transaction) based upon its
own independent judgment and upon any advice or recommendation from such advisors as
it deems necessary, and not in reliance upon the Bank or any of its affiliates or any of their
respective officers, directors or employees, or any view expressed by any of them;

11
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12.1.

Khdch Hang da va sé tiép tuc tham vdn véi cdc c6 van phdp 1y, quy dinh, thué, kinh doanh,
dau tw, tai chinh va ké todn ciia riéng minh trong chirng myc Khdch Hang xét thdy can thiét,
va Khdch Hang da va sé tiép tuc tw minh dwa ra cdc quyét dinh Giao Dich Ngoai Hoi (bao
gom nhung khong chi gidi han ¢ cdc quyét dinh vé su thich hop va/hodc phit hop cua bat ky
giao dich nao) dya vao ddnh gid doc ldp cua chinh minh va dya vao bat ky tw van hodc
khuyen nghi nao tr cdc 6 van néu trén nhuw Khdch Hang xét thay can thiét, va khong dua
vao Ngan Hang hodc bat ky cong ty lién két nao ciia Ngan Hang hodc bat ky vién chure, gidm
doc hodc nhan vién twong 1img nao cia Ngan Hang hodc bat ky cong ty lién két nao cia
Ngan Hang, hodc bat ky quan diém nao dwoc dwa ra boi bdt ky nguoi nao trong 56 ho;

b) it is capable of evaluating and fully understands all the terms, conditions and risks of a FX
Transaction, and is willing to assume (finvancially and otherwise) all such risks; and
Khdch Hang cé kha nang ddnh gid va hiéu day di vé tat ca cdc diéu khodn, diéu kién va rii
ro cua Giao Dich Ngoai Hoi, va san sang chdp nhdn ( vé mat tai chinh va cde mat khdc) tat
ca cdc rui ro néu trén; va

c) it will enter into the FX Transactions in connection with its business and not for speculation.
Khdch Hang sé tham gia Giao Dich Ngoai Hoi lién quan dén hoat dong kinh doanh cua minh
va khong phai cho muc dich dau co.

The Customer undertakes and warrants that it has and will obtain, comply with the terms and
conditions of and renew all authorisations, approvals, licences and consents (the “Licences”) required
in relation to its business and all dealings with the Bank. Upon renewal, a copy of each renewed
Licence shall be submitted to the Bank.

Khdch Hang d‘d va s€ xin, tudn thu cdc diéu khoan va diéu kién cua, va gia han, tat ca cdc phé chucfn,
chap thudn, gidy phép va dong ¥ (“Gidy Phép”) can thiét cé lién quan toi hoat dong kinh doanh va
tdt cd cdc giao dich véi Ngan Hang. Sau khi gia han, ban sao cia timg Gidy Phép da gia han phdi
duwoc nop cho Ngdn Hang.

The Customer agrees and undertakes that the foreign currencies which the Customer purchases under
FX Transactions shall be only used for purposes permitted by laws and shall be responsible for any
wrong use of such foreign currencies. The Customer also agrees to hold the Bank harmless and
indemnify the Bank against all losses and damages that the Bank may incur from the wrong use of
such foreign currencies by the Customer.

Khdch Hang dong ¥ va cam két rang sé ngoai té ma Khdach Hang mua theo Giao Dich Ngoai Hoi sé
chi dugc sir dung cho cdc myc dich duwoc phdp ludt cho phép va sé chiu trach nhiém vé bat ky viéc sir
dung sai muc dich sé ngoai té naty. Khdch Hang ciing dong ¥ gitt cho Ngan Hang khoi bdt ky khoadn o
hodc thiét hai nao ma Ngan Hang co thé phai chiu phdt sinh tir viéc sur dung sai muc dich ngoai t¢ nay
va sé boi hoan cho Ngan Hang cdc khoadn 16 va thiét hai nay.

DISCLOSURE
TIET L

The Customer hereby irrevocably consents to the disclosure by the Bank of information about and/or
in connection with the Customer, the Agreement and the FX Transaction to (i) the head office of the
Bank and any branches, representative offices, subsidiaries, affiliates, related corporations, agents,
representative or service providers of its head office or the Bank, as the case may be, in any jurisdiction;
(i) any authority including without limitation any central bank or other fiscal or monetary authority in
any jurisdiction; (iii) any potential assignee or transferee or any person who may otherwise enter into
contractual relations with the Bank; (iv) any entity with whom it may merge, consolidate or
amalgamate; (v) any other party which the Bank determines it is in its interest to do so and (vi) any
other party to whom the Bank is required by applicable laws or guidelines issued by applicable
regulatory authorities to make such disclosure.

Khdch Hang theo ddy chdp thudn mét cdch khong hity ngang rang Ngdn Hang diwege phép tiét 16 thong
tin vé va/hodc lién quan dén Khdch Hang, Hop Dc”;ng va Giao Dich Ngoai Hoi cho (i) tru so chinh cua
Ngan Hang va bat ky chi nhdanh, van phong dai dién, cong ty thanh vién, cong ty lién két, 16 chire cé
lién quan, dqi ly, dai dién hodc nha cung cd'p dich vu cua tru so chinh cua Ngan Hang hodc cua Ngdn
Hang, tity timg trwong hop, tai bat ky quéc gia nao; (ii) bat ky co quan nha nudc nao bao gom nhung
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12.2.

12.3.

13.

13.1.

khong gici han ¢ bat ky ngan hang trung wong, bg tai chinh hodc co quan d‘zéu hanh tién té ¢ bat ky
quoc gia nao; (iii) bat ky bén nhdn chuyen nhwrong hodc bén chuyen giao tiém ndng nao hodc cho bat
ky ngu’m nao cé thé cé quan hé hop dong voi Ngdn Hang; (iv) bdt ky 16 chu’c nao ma Ngdn Hang co
thé sdp nhdp hodc hop nhat (v) bat ky bén nao khdc ma Ngan Hang cho rang can phai tiét 16 ‘nhiing
thong tin nhu thé vi quyen loi cua Ngan Hang va (vi) bat ky bén nao khdc ma Ngan Hang can phdi
tiét 1§ thong tin theo yéu cau cia ludt hodc hwéng dan dwa ra béi co quan ban hanh phdp ludt.

In respect of any personal data of any individual provided by the Customer to the Bank, the Customer
confirms it has notified such individual, and obtained, and undertakes to maintain, the consent of such
individual for its disclosure to the Bank of such personal data, and the collection, use, disclosure,
transfer, processing and retention of personal data by the Bank pursuant to laws, regulations and/or
regulatory requests (including “know your customer” and other similar procedures), this Forex
Transaction Terms and Conditions, the promotion and provision of any service or product to it
(including evaluation on eligibility or suitability), in accordance with or incidental to the purposes in
the Bank’s personal data protection policy. The Bank shall be indemnified and saved harmless in full
for any loss, costs and expenses, including legal fees on a full indemnity basis and any applicable taxes,
it may incur by its use of the personal data. For the purpose of this Clause, “personal data” means
any and all information which are related to an identified or identifiable natural person (including but
not limited to the name, date of birth, jobs, title, address, email, telephone number, bank account details,
identification number, passport number or other information that can be used to identify a person,
directly or indirectly, via such information).

Trong truong hop Khdch Hang khong phai la cd nhan, doi véi bat ky dir liéu cd nhdn nao cua bdt ky
cd nhdn nao dwoc Khdch Hang cung cap cho Ngan Hang, Khdch Hang xdc nhén rang Khdch Hang
dd thong bdo cho cd nhan d6, va da cé dwoc, va cam két duy tri, si dong ¥ ciia cd nhan dé doi véi wec
Khdch Hang tiét 16 dir lidu cd nhdn dé cho Ngan Hang, va viéc Ngan Hang thu thép, sur dung, tiét 19,

chuyen giao, xit I va heu gtk dit lidu cd nhan theo phdp ludt, quy dinh vi/hodc yéu cau quan ly (bao
gom thu tuc “nhan biét khdch hang” va cdc thu tuc twong ty khdc), Piéu Khoan va Piéu Kién Giao
Dich Ngoai Hoi nay, viéc qudang bd va cung cd'p bdt ky dich vu hodc san phcfm nao cho Khdach Hang
(bao gc”;m ddnh gid vé su dii diéu kién hodc sw phit hop), theo hodc lién quan dén cdc muc dich trong
chinh sdch bdo vé dit liéu cd nhan cia Ngdn Hang. Ngan Hang sé dwoc dam bao khong bi thiét hai
va dwoc boi hoan day dii doi véi bat ky ton that, phi ton va chi phi ndo, bao gom cd cdc chi phi phdp
Iy trén co s¢ boi hoan ddy dii va bat ky khoan thué dp dung nao, ma Ngan Hang cé thé phdi chiu do
viéc Ngan Hang sur dung dir liéu cd nhan. Cho muc dich cua Piéu nay, “dir liéu cd nhdan” co nghia
la bat ky va tat ca thong tin lién quan dén mét thé nhan dwoc dinh danh hodc cé thé dinh danh dwoc
(bao gom nhung khong gidi han o tén, ngay sinh, cong viéc, chircc danh, dia chi, thu dién i, 50 dién
thoai, thong tin chi tiét vé tai khodn ngan hang, ma sé dinh danh, so hé chiéu hodc théong tin khdc cé
thé dwoc sir dung dé dinh danh mét nguwoi nao dé, mot cdch triee tiép hay gidn tiép, thong qua thong
tin do).

This Clause 12 is not, and shall not be deemed to constitute, an express or implied agreement by the
Bank with the Customer for a higher degree of confidentiality than that prescribed in applicable laws
or regulations. Nothing herein shall limit or restrict any other consent to disclosure of information
provided by the Customer. This Clause 12 shall survive the cancellation of a FX Transaction and/or
the termination of these Forex Transaction Terms and Conditions.

Piéu 12 nay khong, va sé khong dwoc xem nhw la cdu thanh mét théa thugn ro rang hoac ngém dinh
ciia Ngan Hang véi Khdch Hang vé mire dg bao mdt cao hon mire do dwoc quy dinh trong phdp luat
hodc cdc quy dinh dp dung. Khong co noi dung nao trong cdc DPiéu Khodn va Bléu Kién Giao Dich
Ngoai Hoi nay sé gi0ti han hodc han ché bat ky su dong ¥ nao khdc doi véi viéc tiét 1 thong tin duwoc
Khdch Hang cung cap. Piéu 12 nay sé van tiép tuc cé hiéu lyc sau khi hity bo bat ky Giao Dich Ngoai
Hoi nao va/hodc cham dirt cdc Diéu Khodan va Piéu Kién Giao Dich Ngoai Hoi nay.

ANTI MONEY LAUNDERING, SANCTIONS, ANTI BRIBERY AND TAX, COMPLIANCE
WITH LAWS

PHONG, CHONG RUA TIEN, LENH TRUNG PHAT, PHONG, CHONG HOI LQ VA TUAN
THU NGHIA VU THUE, TUAN THU PHAP LUAT

The Customer represents and undertakes that:
Khdch Hang cam doan va bao dam rang:
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(a)

(b)

(©)

(d)

(e)

®

it is and will be responsible for ensuring it complies with its tax obligations;
Khdch Hang chiu hodc sé chiu trdach nhiém dam bao minh tudn thu voi cdc nghia vu vé thue
cia Khdach Hang;

it is not and shall not become resident for tax purposes in the United States of America and
that its payments (or any part thereof) under this Forex Transaction Terms and Conditions
and/or the Agreement are not from sources within the United States for US federal income
tax purposes (including without limitation the United States Foreign Account Tax
Compliance Act (as may be amended, re-enacted or replaced from time to time);

Khdch Hang khong va sé khong tro thanh nguoi cu trii cho nghia vu thué ¢ Hoa Ky va cdc
khoan thanh todn (hodc hay mot phan ). theo Piéu Khoan va Diéu Kién Giao Dich Ngoai Hoi
nay va/hodc Hop Pong khong ¢ nguon goc tir Hoa Ky va chiu thué thu nhdp ciia Hoa Ky
(bao gom nhung khong gioi han Pao Ludt Tudn Thu Thué doi véi Tai Khodn & Nude Ngoai
cua Hoa Ky (ma co thé dwoc sira doi, ban hanh lai hodc thay thé trong timg thoi diém);

from time to time, the Bank may require information from the Customer regarding its tax
matters for the purposes of ensuring compliance with laws and regulations and the Customer
agrees to provide the Bank with such information upon request. Without prejudice to the
generality of the foregoing the Customer shall provide the Bank with the forms and
documents required for compliance with the U.S. Foreign Account Tax Compliance Act
(“FATCA”) and Common Reporting Standard (“CRS”)

trong tung thoi diém, Ngan Hang co thé yéu cau thong tin tir Khdch Hang Vé cdc van dé vé
thue cho muc dich dam bdo tudn thu phdp ludt va cdc quy dinh va Khdch Hang dong Y cung
cdp cho Ngan Hang théng tin dé khi duwoc yéu cau. Khéng lam anh hurong c dén tinh tong qudt
cua quy dinh trén, Khdch Hang sé cung cap cho Ngan Hang cdc biéu mau va tai liéu dwoc
yéu cdu cho viéc tudn thit Pao Ludt Tudn Thi Thué doi véi Tai Khodn ¢ Nude Ngodi cia
Hoa Ky (“FATCA”) va Chudn Muc Bdo Cdo Chung (“CRS”);

any information provided to the Bank relating to its tax status including residency or
nationality is complete and accurate;

bat ky thong tin nao dwoc cung cdp cho Ngan Hang lién quan dén tinh trang thué bao gom
noi cu trii hodc quéc tich phdi day dit va chinh xdc;

it has not committed or been convicted of any tax crime;
Khdch Hang da khong thuc hién hodac bi két dn vé toi lién quan dén thué;

it understands that the United Nations, United State and government and/or regulatory
authorities impose, from time to time, specific sanctions against certain countries, entities
and individuals and the Bank may be unable to process a FX Transaction that involves a
breach of sanctions. Further authorities may require the disclosure of information; it confirms
(unless otherwise notified to the Bank) that each FX Transaction is not and will not be
directly or indirectly connected with any sanctioned country, entity or individual. The
Customer agrees that if the Bank is required to disclose any information or if any payment
or transfer of funds in connection with any FX Transaction is blocked, frozen, delayed,
refused or cancelled because it is claimed to be sanctions-related, the Bank shall not be liable
for any information disclosed or for any Liabilities in connection with any such FX
Transaction it or its servants or agents may incur and it shall promptly indemnify the Bank
on demand against any Liabilities the Bank may incur; and

Khdch Hang hiéu rang Lién Hop Quoc, Hoa Ky va chinh phu va/hodc cdc co quan quan Iy
khdc, trong tirng thoi diém, sé dp ddt cdc lénh trimg phat cu thé doi véi mét so quoc gia, to
chire va cd nhan, va Ngan Hang sé khong thé thue hién bat ky Giao Dich Ngoai Hoz nao vi
pham cdc lénh trung phat do. Hon nita, cdc co quan co tham quyen 6 thé yéu cau tzet lo
thong tin; Khdch Hang d‘ong Y va xdc nhan (true khi cé thong bdo khdc cho Ngan Hang) rang
tu"ng Giao Dich Ngoai Hoi déu khong hodc sé khong lién quan truc tzep hodc gidn ttep dén
bat ky quoc gia, 16 chire hodc cd nhan nao bi dp dung Iénh trung phat. Khdch Hang dong y
rang néu Ngan Hang dwoc yéu cau tiét 19 bat ky thong tin nao hodc néu cé mot khoan thanh
todn hodc chuyen khodn hodc tién lién quan dé bat ky Giao Dich Ngoai Hoi nao bi chdn, bi
dong bang, b tri hodn, bi tir chéi hodc bi huy bo vi giao dich do duoc cho la lién quan dén
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14.

14.1.

14.2.

lénh trimg phat, Ngan Hang sé khong phdi chiu trdch nhiém cho bdt ky thong tin ndo duwoc
tiét 19 hodc bat ky Nghia Vu Tai Chinh nao lién quan dén Giao Dich Ngoai Hoi dé hodc
nhén vién hodc dai Iy ciia Khdch Hang c6 thé phdi chiu va Khdch Hang phdi kip thoi boi
hoan cho Ngdn Hang khi c6 yéu cdu doi véi bat ky Nghia Vu Tai Chinh ndo ma Ngan Hang
c6 thé phdi chiu; va

(2) it will promptly notify the Bank of any change in the information in this Clause 13.1.
Khdch Hang sé thong bdo ngay ldp tirc cho Ngan Hang vé bat ky thay doi nao doi voi nhiing
thong tin néu tai Piéu 13.1 nay.

INDEMNITY AND EXCLUSION OF LIABILITY
BOI HOAN VA LOAI TRU TRACH NHIEM

The Customer shall indemnify the Bank in full for any Liabilities it may incur in connection with (i)
the Bank acting on any instruction or request of the Customer, (ii) the Customer not complying with
any obligations owed to the Bank, or the Bank enforcing or exercising its rights or powers under these
Forex Transaction Terms and Conditions, or taking steps for the protection of or the preservation of
the Bank’s rights or defending any claim in connection with or arising from any FX Transaction, (iii)
the Bank acting or declining to act on the Customer’s instructions, (iv) the Bank holding any security
or dealing with any secured asset, (v) the Bank making currency conversions, (vi) any tax payable by
the Bank on, or calculated by reference to, any amount paid or payable by or to the Customer under
any transaction, or (vii) compliance by the Bank with any law, regulation or directive in relation to a
FX Transaction.

Khdch Hang sé boi hoan day dii cho Ngan Hang doi véi bt ky Nghia Vu Tai Chinh nao ma Ngdn
Hang c6 thé gdnh chiu lién quan dén viéc (i) Ngan Hang hanh dong theo bat ky chi thi hodc yéu cau
nao cua Khdch Hang, (ii) Khdch Hang khong tudn thu bat ky nghia vu nao voi Ngan Hang, hodc Ngdn
Hang thi hanh hodc thye hién cdc quyén hodc quyen han cua Ngdn Hang theo cdc Diéu Khoan va
Piéu Kién Giao Dich Ngoai Hoi nay, hodc thue hién cdc buoc dé bao vé hodc bdo toan cdc quyen cua
Ngan Hang hodac bao vé chéng lai bat ky khiéu kién nao lién quan dén hodc phdt sinh tir bat ky Giao
Dich Ngoai Héi nao, (iii ) Ngan Hang hanh dong hodc tur choi hanh dong theo cdc chi thi cua Khdch
Hang, (iv) Ngan Hang nam giir bat ky bién phdp bao dam nao hodc xur ly bt ky tai san bdo dam nao,
(v) Ngan Hang thirc hi¢n chuyen doi tién té, (vi) bat ky thué nao phdi nop boi Ngan Hang trén, hodc
duoe tinh bang cdch dan chiéu dén bat ky khoan tién da dwoc thanh todn hodc phdi trd boi hodc cho
Khdch Hang theo bt ky giao dich nao hodc (vii) Ngan Hang tuan thu bat ky phdp luat, quy dinh hodc
chi thi nao lién quan dén Giao Dich Ngoai Hoi.

The Bank shall not be liable for any Liabilities incurred by the Customer in relation to or in connection
with any FX Transaction for any reason whatsoever in the absence of the gross negligence or wilful
default of the Bank including, without limitation:

Ngan Hang sé khong phai chiu trach nhiém cho bdt ky Nghia Vy Tai Chinh nao ma Khdch Hang gdnh
chiu vi bat ky Iy do gi ma khéng phai la do hanh vi bdt can nghiém trong hodc hanh vi sai trdi ¢é ¥
ciia Ngan Hang, bao gom, nhung khéng gidi han 6:

(a) as a result of computer breakdown, mechanical failure or malfunction, interruption or
disruption of services, material alteration of withdrawal requests or other reasons of any kind
through no fault of the Bank;
la két qua cua sw co mdy tinh, hong hoéc hoac truc trdc co hoc, gidn doan hodc ngat quang
dich vu, thay doi quan trong cua cdc yéu cdu riit tién hodc cdc Iy do khdc thuoc bdt ky logi
nao ma khong phdi do 16i ciia Ngan Hang;

(b) where the Bank is prevented from acting as a result of governmental restrictions, natural
disaster, strike, war or other circumstances beyond the Bank’s control;
truong hop Ngan Hang bi ngan chan hanh dong do két qua cua cdc hgn Che ctia chinh phu,
thién tai, dinh cong, chién tranh hodc cdc tinh huong khdc viegt ngodi tam kiém sodt ciia
Ngan Hang;

(©) arising from the exercise by the Bank of its rights under these Forex Transaction Terms and
Conditions;
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14.3.

14.4.

14.5.

14.6.

phdt sinh tir viéc Ngdn Hang thuc hién cdc quyén ciia minh theo cdc Piéu Khoan va Piéu
Kién Giao Dich Ngoai Hoi nay,

(d) where the Bank has acted in reliance on any instruction purporting to be from the Customer
which has been forged or altered, notwithstanding that such instruction may conflict with
any other instruction or contain any error; or
truong hop Ngan Hang da hanh dong dua trén bdt ky chi thi nao dwoc cho la tw Khdch Hang
ma chi thi @6 da bi gia mao hodc thay doi, bdt ké viéc chi thi dé cé thé xung ddt véi bat ky
chi thi nao khdc hodc cé bat ky 16i nao; hodc

(e) as a result of fraud or forgery, failure or interruption or delay of or the effect of rules or
operations of any funds transfer system, trouble in communication facilities, force majeure
defined in Article 156.1 of the Civil Code of Vietnam (as amended or substituted from time
to time), including but not limited to change in law (including but not limited to laws on
foreign exchange controls), involuntary transfers, moratoriums, expropriations, restrictions
on convertibility or transferability.
do hé qua cua gian lan hodc gid mao, sy 6 hodc gidn doan hodc tri hodn hodc anh hwong
cua cdc quy tic hodc hoat dong cua bat ky hé thong chuyén tién nao, sw co phirong tién
thong tin lién lac, su kién bat kha khdng dwoc dinh nghia tai khoan 1 Piéu 156 cua B ludt
Dan sy Viét Nam (nhw diege sira doi hoac thay thé tqi tung thoi diém), bao gom nhung khong
gidi han o thay dot phdp ludt (bao gom nhung khong gidi han ¢ phdp ludt vé kiém sodt ngoai
hoi), chuyen tién khong tw nguyén, hodn ng, sung cong, han ché vé kha nang chuyen doi
hodc kha nang chuyen khoan.

Without limiting the foregoing, the Bank shall not be liable for any indirect, consequential or punitive
losses notwithstanding the losses arose as a result of the Bank’s gross negligence or wilful default.
Khong lam gioi han quy dinh trén, Ngan Hang sé khong chiu trach nhiém cho bat ky t6n that gidn nep,
mang tinh chat héu qua hodc trieng phat nao bdt ké cdc ton that da phdt sinh do hanh vi bdt cdn
nghiém trong hodc co y vi pham cua Ngdn Hang.

The Bank shall not be liable for any Liabilities (direct or otherwise) the Customer may suffer or incur
(including those arising out of delays) in connection with any security processes or checks or any other
actions performed by the Bank or any other party for fraud detection, anti-money laundering or
combating terrorism financing purposes or for legal or regulatory purposes.

Ngan Hang sé khong chiu trach nhiém cho bat ky Nghia Vu Tai Chinh nao (truc tiép hodc bang cdch
khdc) ma Khdch Hang co thé phdi chiu (bao gc”;m cdc Nghia Vy Tai Chinh phdt sinh tir viéc tri hoan)
lién quan dén bat ky quy trinh hodc kiém tra an ninh nao hodc bat ky hanh dng nao khdc ma Ngan
Hang hodc bat ky bén nao khdc thiee hién dé phdt hién gian ldn, chong rira tién hodc chong cdc muc
dich tai tro khiing bé, cho cdc muc dich phdp 1y hodc quan ly.

No branch of the Bank in any other jurisdiction, or related corporation of the Bank shall in any case
be liable to the Customer in respect of the Bank’s obligations and/or liabilities under these Forex
Transaction Terms and Conditions.

Khéng ¢6 chi nhdnh nao ciia Ngan Hang trong bat ky lanh thé tai phdn nao khdc, hodc cong ty lién
quan ndo ciia Ngan Hang trong bdt ky trieong hop nao phdi chiu trach nhiém véi Khdch Hang vé cdc
ngﬁfa vu va/hodc trdch nhiém cua Ngdn Hang theo cdc Piéu Khodn va Diéu Kién Giao Dich Ngoai
Hoi nay.

In the case of any ambiguity, inconsistency or conflict in the Customer’s instructions, the Bank may
without liability choose not to act upon them unless such ambiguity, inconsistency or conflict has been
resolved to the Bank’s satisfaction.

Trong trirong hop cé bat ky sw khong ro rang, khong nhdt qudn hodc xung dot nao trong cdc chi thi
cua Khdch Hang, Ngan Hang co thé, ma khong phai chiu trdch nhiém phdp 1y, lya chon khéng hanh
dong theo cdc chi thi dé triv khi sw khong ro rang, khéng nhdt qudn hodc xung dot do da duoc gidi
quyét dén mirc Ngan Hang thdy théa ddng.

The Bank may without liability refuse to accept or act on any instruction from the Customer if:
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14.7.

15.

15.1.

15.2.

15.3.

Ngadn Hang cé thé, ma khong phai chiu trdch nhiém phdp 1y, tir chéi chdp nhdn hodc hanh déng theo
bat ky chi thi nao tir Khdch Hang néu:

(a) the Bank is unable to verify the identity of the person giving the instruction; or
Ngdn Hang khong thé xdc minh danh tinh cua ngwoi dwa ra chi thi; hodc

(b) the instruction is not in the required or acceptable form.
chi thi khong theo mau dwoc yéu cau hay mau dwoc chap nhan.

Unless otherwise expressly agreed by the Bank in writing, the Bank does not assume any advisory,
fiduciary or other duties to the Customer.

Trir khi Ngan Hang dong ¥ khdc di mét cdch ré rang bang vin ban, Ngan Hang khong chiu bat ky
trdch nhiém tu van, uy thdc hodc trach nhiém nao khdc voi Khdach Hang.

COMMUNICATIONS
THUTU LIEN LAC

All notices and communications to the Customer sent by post or left at the last address notified to the
Bank shall be deemed to have been received by the Customer on the second Business Day following
such posting or on the day it was so left. All notices and communications sent by fax or email to the
Customer shall be deemed to have been received by the Customer on the date and time of transmission.
All notices and communications sent to the Customer by any other method or medium shall be deemed
received when it would have been delivered in the usual course. Any email communication or
instruction from the Customer to the Bank shall only be deemed to be delivered upon actual receipt by
the Bank. The Bank shall not be liable if any communication is delayed, intercepted or lost during
delivery or transmission or if the content of such communication is disclosed to third parties during
transit. If any communication is returned undelivered, the Bank will not be obliged to send any further
communications until the Customer updates its contact details.

Moi thong bdo va thu tw lién lac dwgc Ngan Hang gii cho Khdch Hang bang dwong buwu dién hodc
dwoc dé lai tai dia chi cudi cung duoc thong bdo cho Ngdn Hang sé xem nhw dd nhdn duoc boi Khdch
Hang vao Ngay Lam Viéc thir hai sau khi giri bueu dién hodc vao ngay dé lai thong bdo hodc thir tir do.
Tdt cd thong bdo va thie tir lién lac dwoc gii bang fax hodc thir dién tir cho Khdch Hang sé xem nhi
da nhén dwoc boi Khdach Hang vao ngay, gio giri fax hodc thie dién tir. Tt ca thong bdo va thie tir lién
lac duoc gui cho Khdch Hang bcing phuong thiec hodc phuong tién khdc sé xem nhw da nhan dwoc
khi thong bdo hodc thu tir do theo € thong thuong la dwoc giao. Bat ky thu twr lién lac hodc chi thi nao
bang thir dién tir tir Khdch Hang giri cho Ngan Hang sé chi dwoc xem nhie la dwoc giri khi Ngdn Hang
thue sw nhén dwoc. Ngan Hang khong phai chiu trdch nhiém néu bat ky thi tir lién lac nao bi tri hodn,
ngan chan hodc thdt lac trong khi giri hodc giao hodc néu ni dung cua thuw tur lién lac do bi tiét 19 cho
cdc bén thir ba trong qud trinh trung chuyén. Néu bat ky thu tir lién lac nao b trd lai do khong giao
dwoe, Ngan Hang sé khong cé nghia vu giri bat ky thu tur lién lac nao thém cho dén khi Khdch Hang
cdp nhdt thong tin lién lac Tai Khoan cia minh.

Each indemnity given in this Clause 15 survives the cancellation or revocation of any authority given
by the Customer in relation to fax, telephone, email, scanned or electronically signed or delivered
communications and instructions.

Méi khodn béi hoan duoc duwa ra trong Piéu 15 nay van ¢é hiéu luc sau khi hity bo hodc thu hoi bat
ky tham quyén nao do Khdch Hang dwa ra lién quan dén cdc thw tir lién lac va chi thi bang fax, dién
thoagi, thu dién tir, ban scan hodc ban dwoc ky hodc duoc giao nhdn bﬁng phuong thuce dién tir.

Without prejudice to any of the foregoing, the Bank may at any time, at its discretion, amend or vary
its policies or procedures in relation to the acceptance of communications or instructions by telephone,
fax, email or other electronic means and withdraw, restrict, suspend or terminate the acceptance of
instructions delivered by any such means or otherwise than on the Bank’s standard forms.

Khong lam anh hwong dén bat ky ngi dung ndo néu trén, Ngan Hang co thé tai bat ky thoi diém nao,

theo toan quyen quyet dinh ciia minh, sira doi hodc thay doi cdc chinh sdch hodc thii tuc ciia Ngan
Hang lién quan dén viéc chap nhdn cdc thu tie lién lac hodc chi thi bang dién thoai, fax, thw dién tir
hodc cdc phwong tién dién tw khdc va rut lai, han ché, dinh chi hodc cham dirt viéc chap nhdn cdc chi
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16.

17.

17.1.

17.2.

17.3.

thi dwoc gui bﬁng bat ky phuong tién nao néu trén hodc khong theo cdc biéu mau chudn ciia Ngan
Hang.

INCREASED COSTS
CHI PHI TANG THEM

If the Bank determines that the introduction or variation of any law, regulation or official directive
(whether or not having the force of law), or any change in the interpretation or application thereof,
or compliance with any directive (whether or not having the force of law) from any central bank or
other fiscal, monetary or other authority increases the cost to the Bank of implementing a FX
Transaction or reduces the amount of any sum received or receivable by it in respect of a FX
Transaction or obliges the Bank to make any payment on, or calculated by reference to, the amount of
any sum received or receivable by the Bank from the Customer in relation to a FX Transaction, then
the Bank will notify the Customer of such determination and the Customer will on demand pay to the
Bank such amount as the Bank from time to time and at any time (including after the termination of a
FX Transaction) may notify the Customer to be necessary to compensate the Bank for such additional
cost, reduction or payment.

Truong hop Ngan Hang xdc dinh rang viéc ban hanh hay thay doi bat ky luat, quy dinh hodc chi thi
chinh thirc nao (cho dit c6 hay khong co hiéu lyc thyc thi theo ludt), hodc bat ky thay déi nao trong
viéc dién gidi hodc dp dung cdc quy dinh do, hodc viéc tudn thu bat ky chi thi nao (cho dii cé hay
khong co hiéu lyc thuc thi theo ludt) tu ngdn hang trung wong hodc cdc co quan ngan kho, tién té
hodc co quan nha nwée khdc lam tang chi phi cho Ngan Hang trong viéc thiec hién hodc duy tri bt
ky han mikc tin dung nao theo Hop Pong hodc lam giam gid tri bat ky khodan tién nao Ngan Hang dwoc
nhan hay co thé dwoc nhdn lién quan dén bat ky han murc tin dung hay nghia vu nao do cua Ngdn
Hang dé thuc hién bat ky thanh todn nao déi véi, hodc dwoc tinh todn bcing cdch tham chiéu dén, sé
tién Ngan Hang dwoc nhdn hodc c6 thé dwoc nhén tir Khdch Hang theo Hop Pong, khi d6é Ngan Hang
s€ thong bdo cho Khdch Hang viéc xdc dinh nay va Khdch Hang sé thanh todn theo yéu cdu cho Ngan
Hang s6 tién nhur dwoc thong bdo béi Ngan Hang vao tirng thoi diém va vao bat ky thoi diém nao (bao
gc”;m cd sau khi cham ditt cdc Giao Dich Ngoai Héi) vé viéc can thiét phai boi thuong cho Ngdn Hang
chi phi, viéc giam gid tri hodc thanh todn tang thém do.

CONTRACTS VIA SYSTEM
CAC HOP PONG QUA HE THONG

The Bank may from time to time provide FX Transaction under the Agreement via a system (“Service”)
provided by Bloomberg FXGO and/or 360T and/or FXAIl and/or such other system or platform as

may be agreed by the Bank (the “System”).

Ngan Hang c6 thé trong timg thoi diém cung cdp Giao Dich Ngoai Hoi theo Hop Pong thong qua mot

hé théng (“Dich Vu”) dwoc cung cdp boi Bloomberg FXGO va/hodc 360T va/hodc FXAll va/hodc hé

théng hodc nén tang nao khdc ma cé thé dwoc Ngan Hang dong ¥ (“Hé Théng”).

The Customer shall register to the Bank a list of Authorized Dealers (in the form provided by the Bank
from time to time or other equivalent documents submitted by the Customer in form and substance
acceptable to the Bank) with respect to trade any FX Transaction by System.

Khdch Hang sé ding ky véi Ngan Hang danh sdch Ngieoi C6 Tham Quyén Giao Dich (theo mau duoc
cung cdp boi Ngan Hang tai timg thoi diém hodc cdc van ban twong dicong khdc do Khdch Hang nép
theo hinh thire va ndi dung dirge chdp thudn béi Ngan Hang) cho viéc giao dich qua Hé Thong doi vii
bat ky Giao Dich Ngoai Hoi nao.

Subject to Clause 3 of the Forex Transaction Terms and Conditions, the FX Instruction of the Customer
shall be deemed to have reached the Bank when the FX Instruction is actually received by the Bank
via the System and such FX Transaction is irrevocable in any cases if it is so received by the Bank.
Phuy thudc vao quy dinh tai Piéu 3 ciia Diéu Khodn va Piéu Kién Giao Dich Ngoai Hoi, Chi Thi Giao
Dich Ngoai Hoi ciia Khdch Hang sé dwge xem 1o da dwoc givi dén Ngan Hang khi Ngan Hang thuc suw
nhan dwoc Chi Thi Giao Dich Ngoai Héi qua Hé Théng va moéi Chi Thi Giao Dich Ngoai Héi dé la
khéng hity ngang trong bat ky truong hop nao khi da dwoc nhan dwoc nhuw vdy boi Ngdan Hang.
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17.4.

17.5.

17.6.

17.7.

17.8.

Subject to the Bank’s sole discretion, if the Bank agrees to accept a FX Instruction of the Customer
via the System, the Bank may conclude a FX Transaction on the terms specified in such FX Instruction
and any such contract so concluded will be deemed to constitute “in writing” for the purpose of any
rule, laws and regulations or any terms and conditions of the Agreement that requires the terms of such
FX Transaction to be in writing and expressly waives any right to raise any defence or waiver of
liability based on the absence of any such “writing”.

Theo toan quyen quyet dinh cua Ngan Hang, néu Ngan Hang d‘ong ¥ chdp nhdn mét Chi Thi Giao
Dich Ngoai Hoi ciia Khdch Hang qua H¢ Thong, Ngan Hang cé thé xdc lap mot Giao Dich Ngoai Hoi
theo cdc diéu khodn dwoc quy dinh trong Chi Thi Giao Dich Ngoai Hoi dé va bat ky hop d‘ong nao
dugc xdc lap nhu trén sé dwoc xem nhu la dwoc xdc ldp * bdng van ban” cho muc dich ciia bat ky quy
tic, ludt va quy dinh phdp ludt hodc bat ky diéu khoan va diéu kién nao cia Hop Pong ma yéu cdu
cdc diéu khodn ciia Giao Dich Ngoai Héi d6 phdi bang van ban va tie bé mét cdch ro rang bat ky
quyén dwa ra bat ky bién ho hodc mién trdch nhiém nao dua trén viéc khong co bat ky “van ban” nao
néu trén.

Any FX Instruction of the Customer received by the Bank via the System shall be regarded as being
valid notwithstanding that:

Bdt ky Chi Thi Giao Dich Ngoai Héri nao cua Khdach Hang ma Ngdn Hang nhdn duwoc qua Hé Théng
sé dwoc xem la c6 hiéu luc bat ké rcfng:

(a) the FX Instruction was sent ip error by the Customer;
Chi Thi Giao Dich Ngogi Hoi da dwoc Khdch Hang gui do so sot;

(b) a system error omission, interruption or delay occurred in respect of the FX Instruction; or
xay ra loi, thieu sot, gidn doan hodc tri hodn cua hé thong doi voi Chi Thi Giao Dich Ngoai
Hoi; hodc

(c) the FX Instruction is fraudulent or unauthorised.

Chi Thi Giao Dich Ngoai Hoi mang tinh chat gian trd hodc trdi phép.

The Bank shall have no obligation to verify the validity or authenticity of any FX Instruction. The
Bank shall assume no liability for any loss or damage incurred by the Customer as a result of a
transaction entered into based on a FX Instruction resulting from any of the circumstances outlined in
this Clause.

Ngan Hang khong co nghia vu xdc minh tinh hiéu lyc hodc xdc thuc cua bat ky Chi Thi Giao Dich
Ngoai Hoi nao. Ngan Hang sé khong chiu trdch nhiém cho bat ky mat mdt hodc thiét hai nao ma
Khdch Hang gdnh chiu do két quad cua giao dich duoc thuc hién dwa trén Chi Thi Giao Dich Ngoai
Héi xudt phdt tir bat ky truong hop nao dwoc néu trong Diéu nay.

The Bank may change or cease to provide, without prior notice to the Customer, all or part of the
Service hereunder, including by way of the System, currency pairs, dealing hours, and the upper limit;
the Bank shall not be liable for any loss or damage incurred by the Customer as a result of such change
or cessation.

Ngan Hang co thé thay doi hodc ngimg cung cap, ma khong can thong bdo trude cho Khdch Hang,
tat cd hodc mot phan cua Dich Vu theo cdc Diéu Khoan va Diéu Kién Giao Dich Ngoai Hoi ndy, bao
gom bang H¢ Thong, cdc cap tién té, gio giao dich va gioi han trén; Ngdn Hang sé khong chiu trdach
nhiém vé bdt ky ton that hodc thiét hai nao ma Khdch Hang phai chiu do sy thay déi hodc ngung cung
cdp néu trén.

The Bank shall not be liable for any loss or damage incurred by the Customer as a result of
unavailability of the Service due to a system failure, trouble in communication equipment or line
outage or interruption in the System, delay or failure of transmission or any other cause beyond the
Bank’s control.

Ngdn Hang sé khong chiu trdch nhiém doi voi bat ky 16n that hodc thiét hai nao ma Khdch Hang phai
gdnh chiu vi khong sw dung dwoc Dich Vu do 16i hé théng, sw ¢6 vé thiét bi lién lac hodc su ¢é duong
day hodc gidn doan trong Hé Thong, chdm tré hodc khong truyén tdi dwoc hodc bat ky nguyén nhan
nao khdc vurot ngodi su kiém sodt ciia Ngan Hang.
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17.9.

17.10.

17.11.

18.

18.1.

18.2.

19.

The Bank shall not be liable for any disclosure of the Customer’s information by the System vendor
or its agents or subcontractors. The Bank shall not be liable for any Liabilities incurred by the Customer
as a result of disclosure of information related to the Customer’s transactions due to the actions of a
third party or unauthorised access in the communication channel of the Service or any other cause
beyond the Bank’s control.

Ngan Hang sé khong chiu trdach nhiém vé bdt ky su tiét 1§ thong tin nao cua Khdch Hang boi nha cung
cap Hé Thong hodc cdc dai 1y hodc nha thau phu cia nha cung cap Hé Thong. Ngan Hang sé khong
chiu trdch nhiém déi véi bat ky Nghia Vu Tai Chinh nao ma Khdch Hang phai chiu do viéc riét 1o
thong tin lién quan dén giao dich ciia Khdch Hang xudt phdt tir cdc hanh dong cia bén thir ba hodc
hanh vi truy cdp trdi phép vao kénh lién lac cua Dich Vu hoac bdt ky nguyén nhdn nao khdc vuot
ngoai s kiém sodt ciia Ngan Hang.

The Customer shall conclude, at its own expense and risk, a licence agreement regarding the use of
the System and shall take all other measures to enable the Customer’s lawful use of the System as part
of the use of the Service hereunder; if the Bank incurs any Liabilities as a result of infringement of any
right of the owners of the System arising from the use of the System by the Customer, the Customer
will compensate and indemnify the Bank for such Liabilities.

Khdch Hang sé ky két, bang phi ton Va riii ro ciia riéng minh, hop dong chuyén quyen sir dung veé viéc
su dung Hé Thong va thiee hién tdt ca cdc bién phdp khdc dé cho phép Khdch Hang su dung hop phap
He¢ Thong nhu la mot phan cua viéc sw dung Dich Vu theo cdc Piéu Khoan va Piéu Kién Giao Dich
Ngoai Hoi nay; neu Ngan Hang gdnh chiu bdt ky Nghza Vu Tai Chinh nao do hé qua cua viéc xam
pham bdt ky quyén nao ciia cdc chii s6 hitu ciia Hé Thong phdt sinh tir viéc Khdch Hang sir dung Hé
Thong, Khdch Hang sé boi thiong va boi hoan cho Ngan Hang doi véi cdc Nghia Vu Tai Chinh do.

If the Service cannot be used for any reason whatsoever, the Customer agrees that FX Instructions
shall be submitted by such other means as agreed by the Bank.

Néu khong thé sir dung Dich Vy vi bdt ky Iy do gi, Khdch Hang d‘éng y r&ng Chi Thi Giao Dich Ngoai
Hoi sé dwoe ndp bang cdc phirong thire khdc nhie diroe Ngan Hang dong .

ASSIGNMENTS AND TRANSFERS
CHUYEN GIAO VA CHUYEN NHUONG

The Customer hereby irrevocably agrees that the Bank is entitled to and may assign or transfer any of
rights, title, interests, benefits, duties, obligations, liabilities of the Bank under the Agreements in
connection with the FX Transaction or transfer the FX Transaction. In such cases, the Bank shall
provide notice of any such assignment or transfer and part thereof and the Customer shall at its own
expense, execute such documents as are reasonably necessary to release the Bank to the extent of the
transfer and join the transferee as a party thereto.

Khdch Hang d‘ong Yy khong huy ngang rang Ngdn Hang co quyen va ¢6 thé chuyén nhirong hodc chuyén
giao bdt ky quyen loi, tw cdch, loi nhudn, loi ich, nhiém vu, nghia vu, trdch nhiém cua Ngan Hang
theo cdc Hop Pong lién quan dén Giao Dich Ngoai Hoi hodc chuyén giao Giao Dich Ngoai Hoi.
Trong truong hop dé, Ngan Hang sé thong bdo vé viéc chuyén nhwong hodc chuyén giao do va Khdch
Hang sé thuc hién bang chi phi cia minh theo cdc tai liéu dé theo cdch hop 1y can thiét dé giai trir
Ngan Hang trong pham vi chuyen nhwgng va cong nhdn bén nhan chuyen nhwong nhw mot bén cua
cdc Hop Dong hodac Giao Dich Ngoai Hoi do.

The Customer agrees that the FX Transaction and any of its rights and/or obligations in relation to the
Agreement or the FX Transaction cannot in any way be assigned, transferred, mortgaged, pledged or
otherwise subject to any security interests by the Customer, except with prior written consent of the
Bank and subject to such conditions as the Bank may prescribe.

Khdch Hang dong ¥ rang Giao Dich Ngoai Hoi va bat ky quyen va/hodc nghia vu cua Khdach Hang
lién quan den Hop Dong hodac Giao Dich Ngoai Héi khong thé bj chuyen nhuong, chuyen giao, thé
chdp hodc cam c6 dudi bat ky hinh thirc nao hoac bang cdch khdc tré thanh bién phdp bdo dam boi
Khdch Hang, trir khi co su chap thudn trudc bang van bdn cua Ngan Hang va phu thudc vao cdc diéu
kién ma Ngan Hang quy dinh.

SEVERABILITY
TINH RIENG BIET
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20.1.

20.2.

21.

22.

22.1.

22.2.

If any one or more provisions of these Forex Transaction Terms and Conditions are deemed invalid,
unlawful or unenforceable in any respect under any applicable law, the validity, legality and
enforceability of the remaining provisions of these Forex Transaction Terms and Conditions shall not
in any way be affected or impaired.

Néu bat ky mét hodc nhiéu diéu khodn nao ciia ban Piéu Khoan va Piéu Kién Giao Dich Ngoai Hoi
nay bi xem la vo hiéu luc, bdt hop phdp hodc khong co kha nang thi hanh trong bat ky phwong dién
nao theo bt ky ludt hién hanh nao, thi tinh hiéu lyc, tinh hop phdp va kha nang thi hanh cua cdc diéu
khodan con lai ciia ban Piéu Khodn va Piéu Kién Giao Dich Ngoai Hoi sé khong bi anh huong hodc
16n hai theo bat ky hinh thitc nao.

GOVERNING LAW AND DISPUTE RESOLUTION
LUAT AP DUNG VA GIAI QUYET TRANH CHAP

The Forex Transaction Terms and Conditions shall be governed by, and construed in accordance with,
the laws of Vietnam.

Cdc Piéu Khodan va Piéu Kién Giao Dich Ngoai Hoi nay sé duoc diéu chinh va giai thich theo phdp
lugt Viet Nam.

The Customer agrees for the benefit of the Bank that in relation to any dispute which might arise out
of or in connection with the Forex Transaction Terms and Conditions or any FX Transactions, such
dispute shall at the sole discretion of the Bank be referred to and resolved by the Vietnam International
Arbitration Centre at the Vietnam Chamber of Commerce and Industry in accordance with its Rules
of Arbitration. The arbitration award shall be final and binding upon the parties and fully enforceable
in accordance with its terms.

Khdch Hang dong ¥ vi loi ich ciia Ngan Hang rang lién quan dén bat ky tranh chdp nao cé thé phdt
sinh tir hoac lién quan dén Diéu Khoan va Diéu Kzen Giao Dich Ngoai Hoi naty hay bat ky Giao Dich
Hoi Dodi nao, tranh chdp dé sé, theo toan quyen quyet dinh cua Ngdn Hang, dwoc dwa ra va giai
quyet boi Trung Tam Trong Tai Quoc Té Viét Nam bén canh Phong Thuong Mai va Cong Nghiép Viét
Nam phix hop véi cdc Quy Tdic To Tung ciia co quan nay. Phdn quyet frong tai sé la chung tham va
rang bugc cdc bén va cé gid tri thue thi day dii phit hop véi cdc diéu khodn ciia phdn quyét.

LANGUAGE
NGON NGU

The English and Vietnamese versions of the Forex Transaction Terms and Conditions shall have the
same validity except in the event of inconsistency between the Vietnamese and English versions, the
English version shall prevail.

Cdc ban tiéng Anh va tiéng Viét ciia Cdc Piéu Khodn va Diéu Kién Giao Dich Ngoai Hoi sé ¢é gid tri
phdp Iy nhu nhau triv trieong hop cé khdc biét giita ban Tiéng Viét va ban Tiéng Anh, thi ban tiéng
Anh sé duoc dp dung.

GENERAL
QUY DINH CHUNG

The Bank may at any time vary, modify, add to or delete any of these Forex Transaction Terms and
Conditions and the Bank will notify the Customer of any such changes in such manner as the Bank
may deem fit. If the Customer continues to conduct FX Transactions after the Bank has given such
notice of change, the Customer shall be deemed to have accepted such changes without reservation.
Vao bat ky thoi diém nao, Ngan Hang cé quyén thay doi, sira doi, bo sung hodc xéa bé bat ky diéu
khodn va diéu kién nao ciia ban Piéu Khoan va Piéu Kién Giao Dich Ngoai Hoi nay va Ngan Hang
sé thong bdo cho Khdch Hang vé bat ky thay doi nao nhu vdy theo cdch thirc ma Ngan Hang cho la
phix hop. Néu Khdch Hang tiép tuc thiee hién cdc Giao Dich Ngoai Hoi sau khi Ngdn Hang da duwa ra
théng bdo thay doi dé, Khdch Hang sé dwoc xem la da chdp nhdn cdc thay doi dé ma khong dwoc bao
luu quyén tir choi.

These Forex Transaction Terms and Conditions are in addition to any other agreement(s) between the

Customer and the Bank with respect to Account(s) and/or any other facilities, benefits or services
which may from time to time be made available by the Bank to the Customer in connection with
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Account(s) and the rights conferred on the Bank under any such agreement(s). If there is any
inconsistency between these Forex Transaction Terms and Conditions and the terms of any such other
agreement(s), the provisions of these Forex Transaction Terms and Conditions shall prevail.

Ban Piéu Khoan va Diéu Kién Giao Dich Ngoai Hoi nay bé sung cho bat ky (cdc) thoa thudn nao
giita Khdch Hang va Ngan Hang lién quan dén (cdc) Tai Khoan va/hodc bat ky cdc han mike tin dung,
loi ich hodc dich vu nao khdc cé thé diege Ngan Hang cung cdp cho Khdch Hang tivy timg thoi diém
lién quan dén (cdc) Tai Khodn va cdc quyén duoc trao cho Ngdn Hang theo (cdc) thoa thudn nao nhw
vdy. Néu cé bat ky sw khong thong nhat nao giita Cdc Piéu Khodan va Diéu Kién Giao Dich Ngoai Hoi
Véi cdc diéu khodn ciia bat ky théa thudn nao khdc, thi cdc quy dinh ciia Cdc Piéu Khoan va Piéu
Kién Giao Dich Ngoai Hoi sé dwoc wu tién dp dung.

EOD./.
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