SUMITOMO MITSUI

I" NI ;.\« ING CORPORATION

TERMS AND CONDITIONS FOR
ELECTRONIC BANKING SERVICES (INFORMATION SERVICES)

CAC PIEU KIEN VA PIEU KHOAN PO| VO1 DICH VU NGAN HANG PIEN TU
(CAC DICH VU THONG TIN)

1. SERVICES/ CAC DICH VU
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Sumitomo Mitsui Banking Corporation, HanoiBranch (together with its successors and assigns
thereof, the “Bank™) may, at its sole and absolute discretion make available to the Customer certain information
related electronic banking services (the “Service” or “Services”), such as the inquiry of (i) general information,
(i) bank balances, (iii) bank statement, and (iv) deposit, loan, trade or foreign exchange transactions carried out
with the Bank.

Ngan hang Sumitomo Mitsui Banking Corporation, chi nhanh Ha Ngi (cung Véi céc bén ké nhiém va
cac bén nhdn chuyén nhuong, “Ngan Hang™), véi quyén quyér dinh tuyér doi va duy nhdt cia minh, c6 thé cung
cap mét so dich Vu ngdn hang dién tur nhat dinh cd lién quan dén thong tin (“Dich Vi hogc “cac Dich V™), vi
du nhur cée yéu cau vé (i) thdng tin chung, (i) 6 dur tai khoan, (iii) cac ban sao ké tai khoan, va (iv) cac giao
dich ngoai héi hodc thirong mai, giao dich vay, giao dich tién giri duroc thuc hién véi Ngan Hang.

The Service will be accessible at such times (the “Accessible Times”) as may be notified by the Bank to the
Customer from time to time. In the event of any change to the Accessible Times or if the Service or any part
thereof will not be accessible for whatever reason, the Bank shall notify the Customer accordingly by such
means as the Bank may in its sole discretion decide notwithstanding the provision of Clause 8.1. The Customer
acknowledges that because of hardware or telecommunication limitations, any or all parts of the Service may be
unavailable from time to time. The Customer acknowledges that it may not be able to access or use the Service
in certain countries if, due to the laws or regulations of those countries, it is not advisable for the Bank to provide
such access.

Dich Vu sé duoc truy cdp tai cac thoi diém ("Thoi Diém Truy Cdp") dwoc Ngan Hang thong bao cho Khach
Hang vao ting thoi diém. Trong truong hop thay doi Thoi Piém Truy Cdp hogc néu khong thé truy cdp duwoc
Dich Vi hogc mét phan Dich Vu vi bat ky 1y do g1, Ngan hang sé thong bao cho Khach Hang mét cach thich hop
bang cacphwang tign do Ngan Hang toan quyén quyet dinh cho dir ¢ quy dinh cia Piéu 8.1. Khach Hang chdp
thugn rang do céc hgn ché cia phan cung hogc vien thong, nén mot phan hogc toan bé Dich Vu cé thé khong
cung cdp dwot vao ting thoi dzem Khach Hang chdp thudn rang minh cé thé khdng truy cdp duoc hoac khong
su dung duoc Dich Vu tai mét s6 quoc gia néu, do lugt hodc quy dinh cia cac quoc gia do, viéc Ngan Hang
cung cap quyén truy cdp la khong thich hop.

The Customer agrees to provide the Bank with all such information as may be necessary for the utilization of the
Services. Such information shall be provided in such form and manner as requested by the Bank or as provided
in the applicable manual (as the case may be). The Customer shall inform the Bank in writing of any material
changes in the information provided to the Bank. The Bank shall be entitled to a reasonable period of time from
receipt to process any notification of change.

Khach Hang dang y cung cap cho Ngan Hang moi thong tin can thiér dé sir dung cac Dich Vu. Cdc théng tin dé
sé dwoC cung Cdp dudi hinh thitc va theo céch thire diroc Ngan Hang yéu cdu hodc theo quy dinh trong tai ligu
hieong dan &p dung (t0y tieng trweong hop). Khach Hang sé thong bao bang van ban cho Ngan Hang néu cé si
thay déi quan trong doi Véi cdc thong tin da dwoc cung cdp cho Ngan Hang. Ngan Hang dioc phép cd mét
khodng thoi gian hep Iy tir khi nhédn @én khi xi Iy théng bdo thay doi.

Notwithstanding any other provision in these Terms and Conditions, the Bank may at any time modify,
withdraw or vary the Service and/or add additional Services. Unless the Bank otherwise notifies the Customer,
these Terms and Conditions shall continue to apply to the Services regardless of any modifications, withdrawals,
variations or additions.

Khong phu thugc vao bdt ky quy dinh ndo néu trong Hop Pong nay, Ngan Hang ¢ thé siza doi, rat lai hodc thay
dsi bat ky Dich Vi ndo va/hogc bé sung thém cac Dich Vu. Trir khi Ngan Hang c6 thdng béo khac cho Khéach
Hang, Hop Pang nay sé tiép tuc ap dung cho cac Dich Vi cho di ¢6 sw Sita doi, vt lai, thay déi hogc bé sung.

GROUP INFORMATION/ THONG TIN NHOM

The Customer may request the Bank to provide information regarding the accounts of other company(ies) (the
“Group Information Service”), provided that:

Khach Hang c6 thé yéu cau Ngan Hang cung cdp thdng tin vé cac tai khodn cua (nhiing) cong ty khéc ("Dich Vi
Théng Tin Nhém™), véi diéu kién la:
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(a) the Customer has submitted an application in the form prescribed by the Bank specifying the company(ies)
and account(s) to which the Group Information Service is/are requested, and the Bank accepts the
application; and
Khach Hang da ngp don yeu cau theo mau do Ngan Hang quy dinh trong dé ghi ro (nhifng) cong ty co lién
quan va (céc) tai khoan ma Dich Vi Thong Tin Nhém dueroc yéu cau, va Ngan Hang chdp nhdn don yéu cau;
va

(b) the company(ies) specified in the Customer’s application has/have each submitted an authorization letter in
the form prescribed by the Bank.
(nhitng) cong ty duoc néu cu thé trong don yéu cau ciia Khach Hang da nop ting thu uy quyén riéng ré theo
mau do Ngan Hang quy dinh.

All relevant provisions in these Terms and Conditions shall apply to the Group Information Service.
Moi quy dinh c0 lién quan cua cdc Dieu Khoan va Pieu Kién nay sé duoc &p dung cho Dich Vu Théng Tin
Nhém.

SYSTEMS, SECURITY AND LICENSES/ HE THONG, AN TOAN VA GIAY PHEP

The Customer shall, at its own cost, provide all equipment and software necessary for the utilization of the
Service and shall be responsible for ensuring that the equipment and software complies with the specifications
stipulated by the Bank from time to time. This provision does not prohibit the Bank from providing (without
any obligation to do so) software to the Customer at its sole discretion.

Khéch Hang vsi chi phi riéng ciia minh sé cung cap moi thiét bi va phan mém can thiéz dé si- dung Dich Vu va
sé chju trach nhiém bdo dam rang tdt ca cac thlet bi va phan mém dé tudn theo cac quy cach do Ngan Hang quy
dinh vao ting thoi diém. Quy dinh ndy khdng cdm Ngan Hang toan quyen cung cap (ma khéng cé nghia vu 1am
viéc d6) phan mém cho Khach Hang.

The Customer shall not sell, lease, make available or otherwise provide, directly or indirectly, the Service or any
part of the Service to any third party, or use the Service or any part of the Service otherwise than as provided in
these Terms and Conditions.

Khéch Hang sé khong ban, cho thué, cung cap hodc bang cach ndo khéac cung cdp truc tiép hodc gian tiép Dich
Vu hogc mét phan Dich Vu cho mét bén thiz ba bt ky, hodc sir dung Dich Vi hogc mét phan Dich Vi ma khéng
tudn theo quy dinh trong Diéu Khoan va Piéu Kién nay.

All software, interfaces, materials, manuals, instructions, data bases, trade secrets, processes and other information
and documentation disclosed or otherwise made available to the Customer by the Bank relating to the Service shall
be the exclusive property of the Bank (the “Bank’s Property”). The Customer shall treat the Bank’s Property as
confidential and shall not disclose or otherwise make it available in any form to any person other than those
previously authorized or approved by the Bank. The Customer shall not make any amendment, modification or
change to the Bank’s Property. The Customer agrees not to use the Bank’s Property otherwise than for its own
internal and proper business purposes contemplated under these Terms and Conditions.

Moi phan mém, giao dién, tai liéu, tai liéu huong dan, chi ddn, co so diz liéu, bi mdt thirong mai, quy trinh va cac
thdng tin va tai liéu khdc dwoc Ngan Hang tiét 16 hodc cung cdp bang cach khéac cho Khach Hang lién quan tgi cac
Dich Vu sé 1a tai san doc quyen cua Ngan Hang ("Tai San Cua Ngan Hang"). Khach Hang sé bdo mdt Tai San
Cua Ngan Hang va sé khong tiét |é hodc cung cdp duwdi bdt ky hinh thizc ndo cho bdt ky ngieoi nao khong phdi la
nguoi diroc Ngan Hang cho phép hogc chap thudn truede dé. Khach Hang sé khdng thuc hién bat ky sita doi, bién
d6i hodc thay doi nao doi véi Tai San Cua Ngan Hang. Khach Hang dong y khdng sir dung Tai San Ciia Ngan
Hang ngoai viéc dung vao cac muc dich kinh doanh thich hop va néi bg riéng ciia minh dwoc dir liéu theo cdc Diéu
Khodn va Piéu Kién nay.

The Customer shall, at the Bank’s request and expense, co-operate with the Bank to protect the Bank’s intellectual
property rights in the Bank’s Property. The Customer also agrees not to infringe upon or damage the Bank’s
intellectual property rights. ‘

Theo yéu cau va véi chi phi ciza Ngan Hang, Khach Hang sé hop tac véi Ngan Hang dé bao vé quyén s¢ hiu tri tué
doi véi Tai San Cua Ngan Hang. Khach Hang ciing dong y khong xam pham hogc 1am tén hai dén quyén s hiu
tri tué cua Ngan Hang.

The Customer acknowledges that the Bank makes no warranty as to the operation of, merchantability, quality or
fitness for use of any part of the Service or the Bank’s Property. Any implied term as to any such warranty is
excluded to the fullest extent permitted by law. The Customer also agrees that the Bank shall have no liability in
relation to any products, services, software and/or content provided by third party service providers.

Khéch hang chdp thudn rang Ngan Hang khdng diea ra bat ky bao dam ndo vé hoat dong, khd nang ban lai, chdt
lirong hodc sw phil hep cho viéc siz dung bdt kp phan ndo cia Dich Vi hogc Tai Sdan cia Ngan Hang. Bt kp
diéu khodn ndo mang ngu Y vé su bdo dam d@é déu bi logi bé khéi cdc Piéu Khodn va Piéu Kién nay trong pham

2



3.5

3.6

3.7

4.1

4.2

Vi t6i da ma phép Iudt cho phép. Khach hang ciing dong ¥ rang Ngan hang khong co bdt kj» trach nhigm nao
lién quan téi cac san pham, dich vy, phan mem va/hodc ngi dung do cac nha cung cap dich vu bén thi ba cung
cap.

The Customer agrees that it shall be responsible for complying with all security measures and procedures
relating to the Service as issued by the Bank from time to time. Without prejudice to the generality of the
foregoing, the Customer shall be responsible for security arrangements concerning access to the Service, the
control and confidentiality of User IDs, passwords and other security devices and information stored on its
computer and communication systems. The Customer authorizes the Bank to furnish to persons authorized by
the Customer to use the Service their passwords by way of personal delivery, post, e-mail or telephone. The
Customer is liable under these Terms and Conditions for the acts or omissions of all users.

Khach hang dong y rang minh sé chju trach nhiém tuan theo moi bién phap va quy trinh an toan lién quan tgi
Dich vu dwoc Ngan hang phét hanh vao ting thoi diém. Khong dnh hwong téi tinh tong thé ciia quy dinh trén,
Khach hang sé chju trach nhiém vé viéc thu xép bién phdp an toan lién quan dén viéc truy capDich vu, viéc kiém
soat va bdo mdt ciia Tén ding nhdp ciia Nguwoi sir dung, mat khau va cac thiét bj an ninh khdc va théng tin dwoc
leu tri trén hé thong thong tin lién lac va may tinh ciza minh. Khach hang uy quyén cho Ngan hang cung cdp
cho nhitng nguwoi dwoc Khach Hang sy quyén siz dung Dich v cac mdt khdu cuia ho bang céch giao truc tiép,
Qui bueu dién, quii qua thie dién tir hodc goi dién thogi. Khach hang phdi chiu trach nhiém dai véi cac hoar déng
hodc sai s6t cua tat c& nhitng nguwoi sir dung.

If the Customer suspects that there has or may have been or could be an unauthorized use of the Service or the
Bank’s Property, the Customer shall immediately inform the Bank and take all reasonable steps requested by the
Bank to avoid or minimize actual or potential misuse of the Service and/or the Bank’s Property. The Bank may,
in such a situation, invalidate the User IDs, passwords and/or security devices without any liability to the
Customer.

Néu Khéach hang nghi ngo rang d cé hodc ¢6 thé da co hodc c6 thé co viéc si dung trai phép Dich vy hogc Tai
san cua Ngan hang, thi Khach hang sé ngay ldp tizc thong bao cho Ngan hang va tién hanh tdt cd cdc buéc hop
ly theo yéu cdu cua Ngdn hang d@é tranh hogc giam thiéu viéc thuc té c6 hodc nguy co sir dung sai Dich vy
va/hodc Tai san Cua Ngdn hang. Trong truong hop do, Ngan hang c6 thé 1am vo hiéu Tén diang nhdp ciia Nguoi
sir dung, mdt khau va/hodc céc thiét bj an ninh ma khéng phdi chiu trach nhiém gi véi Khach hang.

The Customer acknowledges and agrees that it is the Customer’s responsibility to prepare and have in place a
contingency plan and alternative arrangements in relation to circumstances in which the Service or any part
thereof cannot be used.

Khéch hang chap nhdn va dong y rang Khach hang cé trach nhiém chudn bj va c6 san mét ké hoach dir phong
va céc thu xép thay thé cho céc tinh hudng khéng thé sir dung diroc cac Dich vu hogc mét phan céc Dich vu.

CONFIDENTIALITY AND DISCLOSURE/ BAO MAT VA TIET LO

The Bank will take reasonable care to ensure that Customer’s information transmitted via the Service is kept
confidential.

Ngan hang sé quan tam mgt cach hop Iy dé bao dam thong tin cia Khach Hang duoc lueu trir trong hé thong may
tinh ciia Ngan Hang hodc truyén qua Dich Vi duoc bao mt.

The Customer irrevocably consents to the disclosure of any information made available by the Customer to the
Bank (i) to the Bank’s head office, branches, representative offices, holding company, subsidiaries and related
corporations; (ii) to the Bank’s host server and storage provider for the purpose of processing transactions and
storing statements of account, advices, transaction records and other documents, data or records on which the
customer’s name or other particulars appear; (iii) as required or permitted by any applicable law, regulation or
directive; (iv) to any authority including without limitation any central bank or other fiscal or monetary authority
in any jurisdiction; (v) where it is necessary to give effect to an instruction from the Customer; and (vi) to any
potential assignee or transferee of the Bank in respect of its rights and/or obligations these Terms and
Conditions.

Khach Hang dong y khong hiy ngang vé viéc cho phép Ngan Hang tiét I thong tin ma Khach Hang cung cap
cho Ngan Hang (i) cho tru sé chinh, cdc chi nhéanh, cdc van phong dai dign, cong ty me, cac cong ty con va cac
cong ty c6 lién quan cua Ngan Hang; (ii) cho nha cung cdp may chi va heu trit nham muc dich xie Iy cac giao
dich va luu triv cac ban sao ké tai khoan, thong bao ghi cd, chiing tir giao djch va cac tai liéu, sé liéu hogc
chung tu khac trén do cé tén va cac chi tlét giao dich khac cia Khach Hang (iii) khi duoC yeu cau hodgc dirgc
phép theo phép ludt, quy dinh hogc chi th; lien quan; (iv) cho co quan c6 tham quyen bao gom nhu"ng khong gioi
han ngdn hang trung wong hodc co quan tién té hogc tai chinh khéc ¢ tham quyen trong bdt ky ving tai phan
nao, (v) trong truong hop can thlet dé thuc hién mét Iénh cia Khach Hang; va (vi) cho cac bén nhdn chuyén
nhirong hodc nhdn chuyén giao tiem nang cua Ngan Hang doi vdi cac quyén valhodc nghia vu theo hogc lién
quan tgi cde Piéu Khodn va Diéu Kién nay.
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5.1

5.2

6.1

The Customer acknowledges that the Bank may have to store, process and transmit information relating to the
Customer and its accounts and transactions with the Bank through telecommunications or other networks and on its
computer servers (wherever located) and authorizes the Bank to do so.

Khach hang cong nhén rang Ngan Hang c6 thé phdi luu trir, xir 1y va truyén cac thdng tin lién quan téi Khach
Hang va céc tai khoan va giao dich cia Khach Hang tai Ngan Hang thdng qua hé thang vién thdng hoac mang
Iue6i khac va trong may cha cia Ngan Hang (bat ké dat ¢ ddu) va ity quyén cho Ngan Hang lam viée do.

LIABILITIES AND INDEMNITIES/ TRACH NHIEM VA BOI THUONG

Without prejudice to any indemnities and/or limitations of liabilities contained in these Terms and Conditions,
neither the Bank nor its holding company, subsidiaries, any related companies or any of its agents or correspondent
banks (the “Related Parties”) shall be liable or responsible for:

Khong dnh huéng dén cac khodn boi thieong va/hodc cac gisi han trach nhiém cé trong cdc quy dinh khéc cia
Hop dong ndy, ca Ngan Hang va Ngan Hang me, cac cong ty con, cac cong ty cd lién quan hodc cdc dai Iy hogc
cdc ngdn hang dai ly cia Ngan Hang (“céc Bén C6 Lién Quan") sé khdng chju trach nhiém vé:

(@) delay or failure in performing any of its obligations under these Terms and Conditions which is caused by
circumstances beyond its reasonable control, including but not limited to, the failure, malfunction,
inaccessibility or unavailability of telecommunications, data communications, computer services, equipment,
software or the Service, war, civil unrest, government actions, strikes, lock-outs or other industrial actions or
trade disputes, Acts of God, electricity, power or transportation problems, or any act or omission of any third
party including a clearing house or payee bank or other financial institution;
viéc cham tré hogc khong thuc hi¢n bat ky nghia vu nao cia minh theo cdc Diéu Khoan va Piéu Ki¢n nay, gay
ra bdi cac tinh huOng nam ngoai khd ndng kiém soét hop ly cua Ngan Hang, bao gom nhung khong gidi han o,
viéc hong hoc, sw co, viéc khong truy cdp duroc hoac khong €O San Vién thong, phwong tién truyen diz liéu, dich
vu may tinh, thiét b, phan mém hay bdt ky Dich Vi n&o, chién tranh, bdt on dan sw, hanh déng cua chinh pha,
bdi cong, dong cira co sé, hodc viée dinh cong hodc tranh chdp thurong mai khéc, thién tai, van dé vé dién,
néng lwong hodc van tdi, hogc bat ky hanh dong hoac thiéu st ciza mét bén thiz ba nao, ké ca trung tam thanh
toan bu trir, ngan hang nhdn thanh toan hodc to chuc tai chinh khac;

(b) any liabilities, losses, costs, claims, damages, proceedings and expenses incurred by the Customer relating to or
in connection with the Service unless caused directly by the Bank’s, or in the case of any Related Party, such
Related Party’s gross negligence or wilful misconduct or in relation to any breach of any applicable statutory
obligation, condition or warranty which may not be excluded, restricted or modified at all or only to a limited
extent;
cac trach nhiém, ton that, chi phi, khiéu nai, thiét hai, kién tung va phi ton ma Khach Hang phdi chiu c6 lién
quan dén hogc c6 lién hé véi Dich Vu, trir khi nhiing viée do do Ngdn Hang truc tiép gay ra, hogc trong
triong hop mét Bén C6 Lién Quan, do sw co Y bat cdn hodc cé y vi pham cia Bén C6 Lién Quan, hogc ¢ lién
quan dén Vi pham nghia vu, diéu kién va dam bao theo lugr dinh ma cd thé khéng duoc logi trir, han ché, hogc
sira d6i todn bg hogc trong mét gidi han nhdt dinh.

(c) any consequential, special, indirect or punitive losses, damages, costs or expenses, and any loss of profit or loss
of data.
cAc ton that, thi¢t hai, chi phi hogc phi ton mang tinh hdu qud, dac biét, gian tiép hogc mang tinh trang phat,
va viéc giam loi nhudn hogc mat diz liéu.

The Customer shall hold the Bank and its Related Parties harmless and shall fully indemnify the Bank and its
Related Parties in full against any liabilities, losses, costs, claims, damages, proceedings and expenses (including
legal fees on a full indemnity basis) which the Bank and/or its Related Parties may incur as a result of providing the
Services or any part of this Service to the Customer and/or its authorised users or arising from or in connection with
the Services or these Terms and Conditions.

Khach Hang sé gii cho Ngan Hang va/hogc cac Bén C6 Lién Quan cia Ngan Hang khong phdi chiu, va sé bai
thuong va hoan lai day di cho Ngan Hang va cac Bén C6 Lién Quan cia Ngan Hang céc trach nhiém, ton that, chi
phi, khiéu nai, thiét hai, kién tung va phi ton (bao gom ca phi ludt su trén co s6 boi thuong day dil) ma Ngan Hang
va cac Bén C6 Lién Quan cua Ngan Hang phdi chiu do viéc cung cdp cac Dich Vi hodc mét phan Dich Vu cho
Khach Hang va/hodc nhitng nguroi diroc Khach Hang sy quyén si dung hogc phét sinh tir hogc c6 lién quan téi cac
Piéu Khoan va Piéu Kién nay.

DEBITING OF CUSTOMER’S ACCOUNT FOR CHARGES AND OTHER SUMS/ GHI N’ CAC
KHOAN PHI VA CAC KHOAN KHAC

The Bank may from time to time impose a charge at its prevailing rate for the registration or use of the Service
or any part thereof and debit the Customer’s account(s) with the Bank, wherever situated, in the amount of such
charge. The Bank may, upon giving notice to the Customer, revise its charges at any time and from time to time.
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6.2

7.1

7.2

8.1

Ngan Hang vao tiing thoi diém c6 thé tinh mgt khoan phi theo mizc phi hién hanh cho viée ding ky va sir dung Dich
vu hogc mét phan Dich Vu va ghi ng' khodn phi d@é vao (cdc) tai khodn cia Khach Hang tai Ngan Hang duoc dat ¢
bat ky noi nao. Ngdn Hang, sau khi théng bao cho Khach Hang, ¢6 thé thay doi céc muc phi ciia Ngan Hang vao
bat ky ltc nao va vao ting thoi diém.

Any goods and services tax, value-added tax, sales tax or any other similar taxes levied now or hereafter in
relation to any Service shall be borne by the Customer and the Customer authorizes the Bank to debit the same
from the Customer’s account(s).

Khach Hang sé phdi chiu bat ky logi thué hang héa va dich vy, thué gia tri gia tang, thué tiéu thy hodc céc logi
thué firong tir khac hién nay hodc sau nay dwoc ap dung déi véi Dich Vi va Khach Hang iy quyén cho Ngan Hang
thuec hién ghi ngr cac khodn thué s tir (cac) tai khoan ciia Khach Hang.

TERMINATION/ CHAM DUT

The Service may be terminated by either party giving the other at least 30 days’ prior written notice of its intention
to terminate. Notwithstanding the foregoing, the Bank may terminate the Service immediately and without prior
written notice should any of the following events occur:

Mdi bén c6 thé cham diit Hop Pong sau khi théng bao bang vin ban truéc it nhat 30 ngay cho bén kia vé y dinh
cham duit ciia minh. Cho dit ¢é quy dinh trén, Ngan Hang van c6 thé cham diit Hop Pong nay ngay ldp tic ma
khdng can théng bdo trudc néu xay ra bat ky sw viée ndo sau day:

(a) the Customer fails to pay any amount due and payable to the Bank in the prescribed time and manner;
Khach Hang khong tra mét khoan tién dén han thanh toan cho Ngan Hang theo thoi gian va cach thire diroc
quy dinh;

(b) the Customer fails to observe or comply with or breaches any term or condition, or fails to comply with any
procedure set out in any manuals provided to the Customer by the Bank; or
Khach Hang khong ton trong hodc khong tuan thi, hodc vi pham bdt kyp diéu khoan hodc diéu kién ndo, hodc
khéng tuan theo bdt ky thii tuc ndo duwoc néu trong tai liéu huéng ddan dwoc Ngan Hang cung cap cho Khéch
Hang; hodac

(c) there occurs any change in the legal and/or economic conditions affecting the Bank’s ability to provide the
Service or any part thereof.
xdy ra nhitng thay doi vé diéu kién phap Iy va/hogc kinh té dnh huong dén kha ning cung cdp Dich Vi hogc
mgét phan Dich Vi ciia Ngan Hang.

Upon termination, the Customer shall immediately return to the Bank all of the Bank’s Property and any copies
thereof and pay all amounts owed to the Bank. Termination shall not affect any rights or remedies which have
accrued up to the date of termination nor will it affect any provision of these Terms and Conditions which is
intended to survive the termination hereof (including, without limitation, Clauses 5.1 and 5.2).

Khi cham duit, Khach Hang sé lap tizc tra lai cho Ngan Hang tat ca Tai san cia Ngan Hang va cac ban sao cia Tai
San dé va thanh toan tat ca cac khodn tién ng con Ngan Hang. Viéc cham dit nay sé khdng danh huong dén céc
quyén hogc cac ché i duoc tinh téi ngay cham dit va ciing khong anh hieong dén bat ky quy dinh nao cua cac
biéu Khodn va Piéu Kién ndy ma di kien van tiép tuc c6 hiéu luc sau khi Hop Pong nay chadm dit (bao gom,
nhung khéong gidi han, cdc Piéu 5.1 va 5.2)

MISCELLANEOUS/ CAC QUY DINH KHAC

Unless otherwise provided in these Terms and Conditions, any notice or communication under or in connection
with this Service shall be delivered personally, or by post, courier, or facsimile.

Trir phi ¢6 quy dinh khdc trong cdc Diéu khodn va Diéu kién nay, bat ky thong bdo hay théng tin trao doi nao
theo hodc ¢6 lién quan dén Dich vu ndy sé duwot giao truc tiép, qua buu dién, chuyén phat nhanh hodc bang fax.

Proof of posting or dispatch of any notice or communication to the Customer shall be deemed to be proof of
receipt:

Bang ching guri bueu dién hodc giri mét thdng bao hodc théng tin trao doi t6i Khéch hang sé duroc xem 1a bang
ching da nhan:

(a) in the case of a letter, on the fifth business day (days other than Saturday and Sunday on which the Bank is
opened for business) (the “Business Day™) after posting;
trong trwong hop thw la vao ngay lam viéc thir nam ké tir ngay guri buu dién (cac ngay khdng phai l1a The
Bdy va Chu Nhat ma Ngan hang m¢ cia giao dich) (“Ngay Lam viéc");

(b) in the case of delivery by courier, on the Business Day actually received; and
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trong truong hop chuyén phét tryc tiép 1a vao Ngay Lam viéc thyc nhdn duoc; va

(c) in the case of any notice or communication made by facsimile, on the Business Day immediately following
the date of dispatch of the relevant facsimile.
trong truong hop théng bdo va théng tin trao déi qua fax 1a vao Ngay Lam viéc tiép theo ciia ngdy geri ban
fax c6 lién quan.

As a separate and independent obligation, the Customer shall fully indemnify and hold harmless the Bank from
and against any and all claims, demands, losses, liabilities, damages, expenses (including, without limitation,
legal fees on a full indemnity basis) and costs which the Bank may incur, sustain or suffer as a consequence of
accepting and acting on any fax communications from the Customer. The Customer agrees to deliver to the
Bank without delay the original of any fax communications and to indicate clearly that it is in confirmation of
the fax. The Bank shall not be responsible for any duplication, losses, claims, liabilities, expenses and costs that
may be incurred by the Customer's failure to mark the original communication as aforesaid. The Bank shall not
be liable for any fax communication which is unauthorized or fraudulent.

Mét nghia vu doc |dp va riéng ré 1a Khach Hang sé boi thirong, hoan lai day dii va tranh cho Ngan Hang khong
phdi chiu bat ky khiéu ngi, yéu cau, ton that, trach nhiém, thiét hai, phi ton (bao gom, nhung khéng giéi han phi
lugt sw trén co sé boi hoan day di) va nhiing chi phi khdc ma Ngan Hang cé thé phdi chiu do két qud cua viéc
chdp nhén va thuc hién theo nhiing thong tin trao doi qua fax tir Khéach Hang. Khéach Hang dong y, khong tri
hon, giao cho Ngan Hang bdn goc cua nhitng théng tin trao déi qua fax va chi rd 1a ban d@é d@é xac nhdn ban
fax. Ngan Hang sé khong chiu trach nhiém cho bat ky si sao chép, mat mat, khiéu ngi, trach nhi¢m, chi phi va
nhitng phi ton c6 thé phat sinh do Khach Hang khdng giao dwoc ban géc nhur néu trén. Ngdn Hang sé khong
chiu trach nhiém vé bat ky théng tin trao déi qua fax trai phép hodc gian lgn nao.

The Bank reserves the right at any time and from time to time to add to, amend, modify, supplement or vary any of
the Terms and Conditions and such additions, amendments, modifications, supplements and variations shall be
deemed to have effect as soon as notified to the Customer. If the Customer continues to use the Service after such
notification, the Customer shall be deemed to have agreed to such additions, amendments, modifications,
supplements and variations without reservation. ‘

Ngan hang bao heu quyén bé sung, sia doi, thay thé, thém vdo va thay déi bdt ky diéu khoan hodc diéu kién nao
trong cdc Diéu Khodn va Diéu Kién ndy vao bat ky lic ndo va vao ting thoi diém va nhiing bé sung, siza déi, thay
thé, thém vdo va thay doi dé dwoc xem 1a c6 hiéu luc ngay khi thong bao cho Khach Hang. Néu Khach Hang tiép
tuc sir dung Dich Vi sau khi dwoc thong béo, Khach Hang xem nhue di dong y véi nhiing bé sung, sita déi, thay the,
thém vao va thay doi dé ma khéng c6 bao heu.

In addition to these Terms and Conditions, the Bank’s prevailing terms relating to accounts and other banking
facilities shall apply and be binding on the Customer in relation to those facilities, notwithstanding that the
Customer may have requested those banking facilities via the Service. In the case of inconsistencies between those
terms and the provisions of these Terms and Conditions, those terms will prevail.

Ngodi cdc Pieu Khodn va Piéu Kién nay, cdc diéu khoan hién hanh cia Ngan Hang c¢6 lién quan dén céc tai
khodn va cac han mizc ngan hang khéc sé duroc ap dung va cé hiéu luc rang buge doi véi Khach Hang lién quan
dén cac han mize d6, ma khong phu thuge vao viéc Khach Hang c6 thé yéu cau cac han mite ngdn hang dé théng
qua Djich V. Trong trieong hop ¢6 sy mau thudn gida cdc diéu khodn dé va quy dinh cia cde Piéu Khodn va
Pieu Kién nay, thi cac diéu khoan dé duwoc wu tién dp dung.

Headings used are for convenience only.
Cdc dé muc duwoc sir dung chi dé thugdn tién.

Each of the Terms and Conditions is severable from the others and if one or more of them becomes void, illegal
or unenforceable, the remaining terms will not be affected.

Mdi diéu khoan ciia cdc Piéu Khoan va Piéu Kién nay la déc |dp véi cdc diéu khoan khéac va néu mét hay nhiéu
diéu khodn tré thanh vé hiéu, bdt hop phap hodc khdng c6 hiéu luc thi hanh, cdc diéu khoan con lgi sé khong bj
anh huong.

These Terms and Conditions and the transactions contemplated by them shall be governed by and construed in
accordance with the laws of Vietnam, and any dispute arising from or in connection with these Terms and
Conditions or the Service shall be referred to and resolved by a competent court of Vietnam.

Cac Piéu Khodn va Diéu Kién va ting giao dich duoc du liéu theo cdac Diéu Khoan va Piéu Kién nay sé duoc
diéu chinh va glal thich theo phap ludt Viét Nam. Bdt ky tranh chap nao phat sinh tir hodc lién quan dén cac
Piéu Khodn va Diéu Kién nay sé dioc dira ra va gidi quyét boi toa an co tham quyén cuia Viét Nam.
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