. ~ TERMS & CONDITIONS FOR REMITTANCE ‘
CAC BIEU KHOAN VA BIEU KIEN CHO GIAO DICH CHUYEN TIEN

Any request or application for remittance by the customer (“Customer”) to Sumitomo Mitsui
Banking Corporation — Hanoi Branch or Sumitomo Mitsui Banking Corporation — Ho Chi Minh
City Branch (individually or collectively, the “Bank”) shall be subject to the following terms and
conditions for remittance (“Terms and Conditions”):

Bét ky y8u cau hodc don chuyén tién nao cia khach hang (“Khdch Hang’) t¢i Ngan hang
Sumitomo Mitsui Banking Corporation - chi nhanh Thanh phé Ha Noi hodc Ngan hang Sumitomo
Mitsui Banking Corporation - chi nhanh Thanh phé Ha Néi (goi riéng hodc goi chung la “Ngén
Hang’) sé chiu sw diéu chinh cta céc diéu khoadn va diéu kién cho giao dich chuyén tién sau
(‘Diéu Khoan va Diéu Kién’):

1.

The remittance shall be routed through and handled by the Bank and/or other financial
institutions designated by the Bank and/or its Correspondents (“banks concerned”);

Giao dich chuyén tién sé duoc chuyén qua va xt ly béi Ngan Hang va/hodc céc t6 chirc
tin dung dwoc chi dinh b&i Ngédn Hang va/hodc cac ngan hang dai ly cta Ngdn Hang
(“ngén hang lién quan”);

The Customer understands and agrees that the Bank and/or the banks concerned may
handle relevant matters for the remittance at its/their own discretion, including, among
others, the instrument of remittance and the means of transmission;

Khéach Hang déng y rdng Ngan Hang va/hodc cdc ngén hang lién quan cé thé xu ly cac
vén dé lién quan cho giao dich chuyén tién theo quyét dinh riéng ctia minh/ho, bao gém
trong s6 dé, céng cu va phuong thire chuyén tién;

The Customer shall provide the beneficiary information and shall ensure the beneficiary
information (including but not limited to the detail of the beneficiary’s name, address, city
and country of residence/location and the beneficiary’s bank and account number)
provided by the Customer is complete, accurate and valid. The Bank shall not be liable for
any losses, damages, or claims that may arise as a result of any rejection, return, delay or
investigation due to omission, incomplete, inaccurate or invalid information provided by the
Customer;

Khach Hang sé phai cung cap théng tin cta bén thu huéng va dam bao rang théng tin cia
bén thu hwong (bao gbm nhwng khong gioi han thong tin chi tiét vé tén, dia chi, thanh phé,

quéc gia noi cw tri/noi ¢d tru s&, ngdn hang va sé tai khodn cta bén thu huéng) duoc
cung cap béi Khach Hang la ddy du, chinh xac va cé hiéu lwc. Ngan Hang sé khéng chiu
trdch nhiém cho béat ky t6n théat, thiét hai hodc khiéu nai ndo cd thé phat sinh tir viéc tir
chéi, chuyén tré, chédm tré hay diéu tra do théng tin thiéu sét, khéng day diu hodc khéng
hop I& cung cap béi Khach Hang;

The Customer may request the Bank to enquire the paying bank as to whether the
beneficiary of the remittance has duly received the payment, to cancel the remittance (to
suspend payment temporarily) or to alter any of the details of payment. In such cases, the
request shall be made in writing in form and substance acceptable to the Bank, and shall
be handled in accordance with the relevant procedures of the Bank;

Khéach Hang cé thé yéu cdu Ngan Hang dé nghi ngan hang thanh toén kiém tra xem bén
thu hudng cua giao dich chuyén tién da nhan duoc khoén thanh toan hay chuwa, hiy bé
giao dich chuyén tién (tam hodn viéc thanh toan) hodc thay déi bat ky chi tiét thanh toan
nao cua chi thi chuyén tién. Trong cdc truong hop do, yéu céu cliia Khach Hang sé duoc
lép bang van ban theo mau va néi dung duoc chdp nhan b&i Ngan Hang, va sé duoc xt
ly theo cac quy dinh lién quan cta Ngan Hang;

The Bank is entitled to reimbursement from the Customer for the expenses of the Bank
and its correspondents and agents. Additional overseas charges (including charges levied
by the beneficiary’s bank and/ or correspondent banks) may be imposed by some
overseas banks. These charges may be deducted from the remittance amount depending
on the practice of such banks and the beneficiary may as a result not to be able to receive
the full amount of remittance, regardless of payment instruction of the Customer stated
otherwise;
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Ngéan Hang dugc quyén dwoc Khach Hang hoan tra cac chi phi cua Ngan Hang, ngéan
hang dai ly va dai ly ay quyén cua Ngan Hang Cac khodn phi bb sung & nwéc ngoai (bao
g9om cac khoan phi thu béi ngan hang cta bén thu hwang va/hodc ngan hang dai ly cua
bén do) ap dung béi mét s6 ngan hang & nuéc ngoai. Cac khoan phi nay c6 thé duoc cén
tree tryec t/ep tee s6 tién cua giao dich chuyen tién phu thudc vao tap quan cua cac ngéan
hang dé va bén thu huéng do dé cé thé khong nhéan duoc day du sé tién cta giao dich
chuyén tién, bat ké I1a chi thi thanh toan caa Khach Hang c6 ghi khac di;

6.  Without prejudice to any right and obligation herein of the Customer, if the Customer

requests the Bank to enquire the paying bank as to whether the beneficiary of the
remittance has duly received the payment, it shall pay all expenses incurred therefore
without any unreasonable withholding and/or delay;
Khéng thay déi cac quyén va ngh/a vy khac tai ddy cia Khach Hang, néu Khach Hang yéu
cau Ngan hang kiém tra v&i ngdn hang thanh toan vé viéc bén thu huéng da nhén duoc
khodn thanh toan chwa, Khach Hang sé phai trd cac chi phi phat sinh theo yéu céau cua
Ngén Hang ma khéng cé béat ky sw tri hodan hodc cham tré bat hop Iy nao;

7. Without limiting any other consent to disclose information provided by the Customer,

the Customer authorises the Bank to disclose all information (including remitter’s account
number, address and other information) pertaining to the Customer and the requested
remittance to any third party at the Bank’s discretion for the purpose of effecting the
Customer’s instructions;
Khéng gi¢i han bat ky sw dong y nao khac vé viéc tiét 16 théng tin do Khdch Hang cung
cap, Khach Hang cho phép Ngan Hang tiét 6 tat cé thong tin (bao gbm s6 tai khoan, dja
chi va théng tin khac cda nguwdi chuyén tién) lién quan dén Khach Hang va khodn chuyén
tién duoc yéu cau cho bat ky bén thtr ba nao theo quyét dinh cua Ngan Hang nhdm muc
dich thuee hién cac chi thi cia Khach Hang;

8.  The Customer understands that the United Nations, United States, Japan and other

government and/or regulatory authorities impose, from time to time, specific sanctions
against certain countries, regions, entities, individuals and vessel and Bank may refuse or
be unable to or may block or refuse to act on an instruction or process a transaction that
involves a breach of sanctions and authorities may require the disclosure of information in
relation to this remittance. The Customer agrees and confirms (unless otherwise notified
to the Bank) that this remittance is not and will not be directly or indirectly related with any
sanctioned country, region, individual, entity, vessel or prohibited goods.
Khéach Hang hiéu rang, trong tirng thoi diém, Lién Hop Quédc, Hoa Ky, Nhat Ban va chinh
pht va/hodc céc co quan quén ly khac sé ap dat cdc lénh trirng phat cu thé dbi véi québc
gia, khu vire, t6 chirc, cd nhan va con tau va Ngan Hang cé thé ttr chdi hodc khéng thé
hodc chén hodéc ttr chbi hanh dong theo mét chi thi hogc xu ly giao djch co vi pham cac
Iénh trieng phat va co quan co tham quyen cé thé trong twng thoi diém c6 thé yéu céu tiét
16 théng tin déi véi Iénh chuyen tién nay. Khach Hang dbng y va xac nhan (tre khi cé théng
bao khac voi Ngan Hang) rang lénh chuyén tién nay khdng va sé khong lién quan trurc tiép
hodc gian tiép dén bat ky quéc gia, khu vire, ca nhan, tb chirc, con tau bi trirng phat hodc
hang héa bi cdm nao.

9. The Customer agrees and confirms (unless otherwise notified to the Bank) that this

remittance (i) is not related to money laundering, terrorism/terrorist financing,
proliferation/financing of proliferation of mass destruction weapon, any other crimes,
prohibited goods or any illegal activity(ies) and (ii) does not contravene or is not structured
to evade any regulation by which the Bank is governed, including but not limited to
regulation on anti-money laundering, counter terrorism/terrorist financing,
proliferation/financing of proliferation of mass destruction weapon and sanctions.
Khach Hang déng y va xéc nhén (trir khi cé théng béo khéc véi Ngdn Hang) rdng viéc
chuyén tién nay (i) khdng lién quan dén riva tién, khing bb/tai tro khiing bé, phé bién/tai
tro cho viéc phé bién vii khi hay diét hang loat, t6i pham khéc, hang héa bj cam hodc bat
ky (cac) hoat dong bét hop phép nao va (i) khéng vi pham hodc khéng dan xép dé tranh
né bét ky quy dinh ma Ngan Hang phai tuén thu, bao gom nhwng khdng gi6i han ti phong,
chbng riva tién, khung bb/tai tro khing bb, phé bién/tai tro cho viéc phé bién vii khi hiy
diét hang loat va cam van.
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10.

11.

12.

The Customer agrees that if the Bank is required to disclose any information, the Bank
may do so without liability. The Customer agrees that if this remittance is blocked, frozen,
delayed, refused or cancelled because it is claimed to be sanctions-related or in relation
to money laundering, terrorism/terrorist financing, proliferation/ financing of proliferation of
mass-destruction weapons, any other crimes or any illegal activity(ies), the Bank shall not
be liable for any information disclosed or for any losses, liabilities, claims, actions,
proceedings, demands, penalties, costs or expenses (‘Liabilities’) the Customer, its
servants or agents may incur, and The Customer shall promptly indemnify on demand the
Bank against any Liabilities the Bank may incur;

Khach Hang dong y rang néu Ngan Hang duorc yéu cau tiét 16 bat ky thong tin nao, Ngén
Hang c6 thé tiét I6 ma khéng phai chiu trach nhiém. Khach Hang déng y rang néu giao
dich chuyén tién bi chan, bi déng béng, bi tri hoan, bi ttr chbi hodc bi hily bd vi giao dich
doé duorc cho Ia lién quan dén Iénh trirng phat hodc ¢6 lién quan dén dén riva tién, khing
bé/tai tro khiing bb, phé bién/tai tro cho viéc phd bién vii khi hdy diét hang loat hodc béat
ky toi pham nao, hodc bét ky (c4c) hoat déng bat hop phdp nao, Ngan Hang sé khéng
phéi chiu trach nhiém cho bét ky théng tin nao duorc tiét I6 hodc cho bét ky tén that, nghia
vu, khiéu nai, hanh déng, khiéu kién, yéu cau, khodn phat, chi phi hodc phi tén nao (“Nghia
Vu Tai Chinh”) ma Khach Hang, cac nhan vién hodc nguoi thay mat cia khach hang cd
thé génh chiu, va Khdch Hang sé nhanh chéng va khdch hang phai nhanh chéng béi hoan
cho Ngan Hang khi duoc yéu cau déi véi bat ky Nghia Vu Tai Chinh ma Ngén Hang cé
thé ganh chiju;

The Customer further agrees that any remittance that involves goods, transactions or
business relationship directly or indirectly related to a sanctioned country or region, but is
permissible under applicable sanctions, shall be on such terms and conditions as agreed
by the Bank. Without limiting or reducing the effect of the foregoing, The Customer
understands that the Bank may refuse to act on this application, any instruction or delay,
block or refuse to process any transaction without incurring any liability if the Bank has
reason to suspect that: (i) this application, the instruction or transaction (including carrying
out such instruction or transaction) may breach any law or regulation (including the
Japanese Foreign Exchange and Foreign Trade Act); or (i) this application, the instruction
or transaction may directly or indirectly involve the proceeds of, or be applied for the
purposes of, any unlawful conduct;

Khéach Hang déng y rang bét ky giao dich nao cé lién quan dén hang hda, giao dich hodc
quan hé kinh doanh nao ma truc tiép hodc gian tiép lién quan dén quc‘ic gia hodc khu vuc
bi lénh trirng phat, nhung co thé duoc phép theo cac lénh trirng phat dp dung, thi sé theo
céc diéu khoén va diéu kién nhuw duoc Ngén Hang dong y. Khéng lam g/o/ han hoéc giam
hiéu Iwc caa quy dinh néu trén, Khach Hang hiéu rang Ngan Hang cé thé ttr chbi hanh
dong theo don nay, bat ky chi thi nao ctia Khach Hang hodac tri hodn, chén hodc tir chdi
xtr ly bat ky giao dich nao ma khéng phéi chiu bat ky trach nhiém nao néu Ngén Hang cé
ly do dé nghi ngo réng: (i) don nay, chi thi hodc giao dich nay (bao gém viéc Ngan Hang
thure hién theo chi thi hodc giao dich nay) cé thé vi pham bét ky phap luét hodc quy dinh
nao (bao gém Pao luat Ngoai thuong va Ngoai Héi ciia Nhat Ban ; hodc (i) don nay, chi
thi hodc giao dich cd thé truc tiép hodc gian tiép lién quan dén cac khoan thu duoc tir,
hodc duoc dp dung cho muc dich cta bat ky hanh vi trai phdp luat nao;

The Customer agrees and confirms that the remittance does not and will not involve (i) any
goods, transactions or business relationship directly or indirectly related to North Korea
(including without limitation transactions through intermediaries or relating or contributing
to nuclear or ballistic-related activities or involving North Korean persons (including
persons who hold North Korean nationality or have North Korean address), entities or
vessels or goods of North Korean origin) or (ii) any goods which are regulated as strategic
or dual use goods and for which the Customer has not obtained the necessary approvals
or permits from all relevant authorities;

Khach Hang dong y va xéc nhan rdng khéng cé giao dich nao cé lién quan hodc sé cd lién
quan dén (i) bat ky hang hoa, giao dich hogc quan hé kinh doanh nao ma co lién quan truc
tiép hodc gian tiép dén Béc Triéu Tién (bao gobm nhung khong g/o/ han & cac giao dich
théng qua bén trung gian hodc lién quan dén hodc déng gép vao cac hoat dong hat nhan
hodc tén Iira dan dao hoédc c6 lién quan dén cac ca nhan (bao gébm ngudi cé giir qudc tich
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13.

14.

15.

16.

Béc Triéu Tién hodc cé dia chi tai Bac Triéu Tién), t6 chirc hodc tau thuyén cua Béc Triéu
Tién hodc hang héa cé ngudn géc ttr Bac Triéu Tién); hodc (i) cac hang héa duoc quy
dinh la hang hoa chién luoc hogc hang Iwéng dung va hang héa ma khach hang chwa co
duoc sw chép thuén hodc gidy phép cén thiét ttr tit cd cac co quan cé thdm quyén lién
quan;

The Customer further agrees that if this application is rejected by the Bank as the reasons
in relation to or in connection with sanctions or money laundering, terrorism/terrorist
financing, proliferation/ financing of proliferation of mass-destruction weapons or any other
crimes, The Customer shall not alter the information and/or resubmit the application for
purpose of remlttlng such transaction;

Khach Hang déng y thém rang néu don nay bi Ngan Hang tcr chdi vi ly ¢6 lién quan dén
dén lénh trirng phat hodc riva tién, khang bé/tai tro khung bé, pho bién/tai tro' cho viéc pho
bién vii khi hay diét hang loat hodc bat ky toi pham nao, hodc béat ky (céc) hoat dong bat
hop phap nao, Khach Hang sé khéng thay déi théng tin va/hodc givi lai don cho muc dich
chuyén tién dé;

The Customer shall comply with all applicable exchange control and will promptly
indemnify the Bank on demand in full for any Liabilities arising from any failure or delay to
do so;

Khach Hang sé tuan thi tat ca cdc kiém sodt hién hanh déi véi ngoai héi va sé nhanh
chong boi thuwong Nghia Vu Tai Chinh nao cho Ngan Hang theo yéu cau phat sinh tir bat
ky vi pham hodc cham tré nao cho viéc tuan tha do;

The Bank shall not be liable for any Liabilities (direct or otherwise) the Customer may suffer
or incur (including those arising out of delays) in connection with any security processes
or checks or any other actions performed by the Bank or any other party for fraud detection,
anti- money laundering or combating terrorism financing purposes or for legal or regulatory
purposes;

Ngén Hang sé khéng chiu trach nhiém cho bat ky Nghia Vu Tai Chinh nao (truc tiép hay
khéc di) ma Khach Hang cé thé phéi ganh chiu (bao gébm nhirng khoén phat sinh do cham
tré) lién quan dén béat ky quy trinh bdo méat hodc kiém tra nao hodc bét ky hanh déng nao
khac duorc thue hién béi Ngan Hang hodc bat cir bén nao khac nham muc dich phat hién
gian lan, phong chbng rira tién hodc chbng tai tro cho muc dich khing b hodc cdc muc
dich hop phap hay dwoc quy dinh khac;

In relation to personal data:
Lién quan dén dir liéu ca nhan:

Where the Customer is an individual, the Customer consents to the collection, use,
disclosure, transfer, processing and retention of personal data by the Bank pursuant to
laws, regulations and/or regulatory requests (including “know your customer” and other
similar procedures), the promotion and provision of any service or product to it (including
evaluation on eligibility or suitability), in accordance with or incidental to the purposes in
the Bank’s personal data protection policy (which could be found at
https://www.smbc.co.jp/asia/vietham/forms/), including the following information: (i) type of
personal data to be collected; (ii) purposes of personal data processing; (iii) who involves
the personal data processing of the Bank and (iv) rights and obligations of the data
subject(s);

Trong trwong hop Khdch Hang la cé nhéan, Khach Hang déng y véi viéc Ngan Hang thu
thap, str dung, tiét 16, chuyén giao, xt ly va lwu gicv div liéu cd nhan theo phdp luat, quy
dinh va/hodc yéu cau quan ly (bao gbm thu tuc “nhén biét khach hang” va céc thu tuc
tuong tw khéc), viéc quang ba va cung cép bét ky dich vu hodc sén phdm nao cho khéch
hang (bao gébm danh gid vé sw du diéu kién hodc sw pht hop), theo hodc lién quan dén
cdc muc dich trong chinh séch bdo vé di liéu ca nhan cia Ngén Hang (cé thé duoc tim
thay tai https.//www.smbc.co.jp/asia/vietnam/forms/), bao gém ca céc théng tin sau: (i) loai
dir liéu ca nhan sé duwoc thu thap; (ii) muc dich xt ly di¥ liéu ca nhan; (iii) ngwoi lién quan
dén viéc xt ly di¥ liéu ca nhan cua Ngén hang va (iv) quyén va nghia vu cia (céc) chi thé
dw liéu;
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(b)  Where the Customer is not an individual, in respect of any personal data of any individual

provided by the Customer to the Bank, the Customer confirms it has notified such
individual, and obtained, and undertakes to maintain, the consent of such individual for its
disclosure to the Bank of such personal data, and the collection, use, disclosure, transfer,
processing and retention of personal data by the Bank pursuant to laws, regulations and/or
regulatory requests (including “know your customer” and other similar procedures), the
disclosure provision provided in the Terms and Conditions, the promotion and provision of
any service or product to it (including evaluation on eligibility or suitability), in accordance
with or incidental to the purposes in the Bank’s personal data protection policy (which could
be found at https:/www.smbc.co.jp/asia/vietham/forms/), including the following
information: (i) type of personal data to be collected; (ii) purposes of personal data
processing; (iii) who involves the personal data processing of the Bank and (iv) rights and
obligations of the data subject(s). The Bank shall be indemnified and saved harmless in
full for any loss, costs and expenses, including legal fees on a full indemnity basis and any
applicable taxes, it may incur by its use of the personal data.
Trong trueng hop khdch hang khéng phai la cé nhan, déi véi bat ky di liéu ca nhan nao
cta béat ky cd nhan nao duoc khach hang cung cdp cho Ngan Hang, khdch hang xéc nhan
ra°ng khéch hang da thong bao cho cd nhan dd, va da c6 dugc, va cam két duy tri, s déng
y ctia cd nhan dé déi véi viéc khach hang tiét 16 div liéu ca nhan dé cho Ngén Hang, va
viec Ngan Hang thu thap, st dung, t/et 16, chuyen giao, xtr ly va lwu gikr div liéu ca nhan
theo phép luét, quy dinh va/hodc yéu cau quan ly (bao gom thu tuc “nhén biét khdch hang”
va cac thu tuc tuong tw khac), didu khodn tiét 16 duwoc quy dinh trong cac Piéu Khodn va
Diéu Kién nay, viéc quang ba va cung cap bét ky dich vu hodc sén phdm nao cho khach
hang (bao gébm danh gid vé sw du diéu kién hodc sw pht hop), theo hodc lién quan dén
cac myc dich trong chinh sach bao vé di¥ liéu ca nhan caa Ngan Hang (c6 thé duoc tim
thay tai httos://www.smbc.co.jp/asia/vietnam/forms/), bao gém cé céc théng tin sau: (i) loai
air ligu ca nhan sé duwgce thu thap; (i) muc dich xd ly div ligu ca nhan; (iii) nguwoi lién quan
dén viéc xtr ly di liéu cd nhan ctia Ngén hang va (iv) quyén va nghia vu cda (céc) chu thé
dir ligu. Ngdn Hang sé dwoc dam bao khong bj thiét hai va dugc boi hoan day du doi voi
bét ky tbn that, phi ton va chi phi nao, bao gém ca c4c chi phi phap ly trén co s6 bdi hoan
day du va bat ky khoén thué 4p dung nao, ma Ngan Hang cé thé phai chiu do viéc Ngan
Hang st dung di¥ liéu ca nhan.

“personal data” means any information in the forms of symbols, writing, digits, imagines,
sounds or similar forms on an electronic environment associated with a specific person
or helping to identify a natural person. Personal data includes basic personal data and
sensitive personal data;

“dir liéu cd nhan” |1 théng tin duci dang ky hiéu, chir viét, chir sb, hinh énh, 4m thanh
hodc dang tuong tw trén méi truong dién tir gan lién véi mét con nguoi cu thé hodc gidp
xac dinh mét con nguoi cu thé. Dir liéu cé nhdn bao gbm dir liéu ca nhan co bén va di
ligu ca nhan nhay cam;

17. The Customer agrees that the remittance transaction requested by it shall be made entirely
at its risk and subject to Terms and Conditions Governing Accounts (which the Customer
can find and read at https:/www.smbc.co.jp/asia/vietnam/forms/account-governance-
terms.pdf) and terms contained in its application for remittance being submitted by the
Customer in form and substance acceptable to the Bank from time to time. These Terms
and Conditions are in addition to any other agreement(s) between the Customer and the
Bank with respect to account(s) and/or any other facilities, benefits or services which may
from time to time be made available by the Bank to the Customer in connection with
remittance transaction(s) and the rights conferred on the Bank under any such
agreement(s). If there is any inconsistency between these Terms and Conditions and the
terms of any such other agreement(s), the provisions of these Terms and Conditions shall
prevail for remittance transaction;

Khéach Hang déng y rang chi thi chuyén tién cia Khach Hang sé duoc tao Iap hoan toan
trén co s& rii ro cia Khach Hang va tuén thu theo Cac Piéu Khodn Va Piéu Kién Déi V&i
Tai  Khodn (ma Khach Hang co thé tim va doc tai
https.//www.smbc.co.jp/asia/vietnam/forms/account-governance-terms.pdf) va cac diéu
khoén cua Iénh chuyén tién duoc nép bédi Khach Hang theo hinh thirc va néi dung duoc
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18.

19.

20.

21.

22.

chép thuan béi Ngan Hang tai tirng thoi diém. Ban Diéu Khoén va Piéu Kién nay bb sung
cho bat ky (c4c) thda thuan nao gitka Khdch Hang va Ngan Hang lién quan dén (céc) tai
khoén va/hodc béat ky cac han mirc tin dung, lgi ich hodc dich vu nao khéc cé thé duoc
Ngén Hang cung cap cho Khach Hang tuy ting thoi diém lién quan dén (céc) giao dich
chuyen tién va cac quyén duoc trao cho Ngan Hang theo (cac) théa thugn nao nhuw vay.
Néu cé6 béat ky s khéng thong nhét nao g/wa Diéu Khodn va biéu Kién nay v6i céc diéu
khoén clia bat ky thda thuan nao khac, thi cc quy dinh cda Piéu Khoan va Biéu Kién nay
sé duorc wu tién dp dung dbi véi giao dich chuyén tién;

If any one or more provisions of these Terms and Conditions are deemed invalid, unlawful
or unenforceable in any respect under any applicable law, the validity, legality and
enforceability of the remaining provisions of these Terms and Conditions shall not in any
way be affected or impaired; ) )

Néu bat ky mét hoéc nhiéu diéu khoadn nao ctua ban Diéu Khoan va Diéu Kién nay bi xem
la vé hiéu lc, bat hop phap hodc khéng cé khé néng thi hanh trong bét ky phuong dién
nao theo bét ky Iuat hién hanh nao, thi tinh hiéu luc, tinh hop phap va kha nang thi hanh
cta céc diéu khoén con lai ciia ban Diéu Khoan va Piéu Kién nay sé khéng bi dnh huéng
hodc tén hai theo bat ky hinh thirc nao;

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Vietnam; ) ) .

Cac Diéu Khoan va biéu Kién nay sé dwoc diéu chinh va hiéu theo luat phap caa Viét
Nam;

The Customer agrees for the benefit of the Bank that in relation to any dispute which might
arise out of or in connection with the Terms and Conditions or any remittance transactions,
such dispute shall at the sole discretion of the Bank be referred to and resolved by the
Vietnam International Arbitration Centre at the Vietnam Chamber of Commerce and
Industry in accordance with its Rules of Arbitration. The arbitration award shall be final and
binding upon the parties and fully enforceable in accordance with its terms;

Khéach Hang déng y vi loi ich ciia Ngén Hang rang lién quan dén bét ky tranh chép nao cé
thé phat sinh tir hodc lién quan dén Piéu Khoén va Diéu Kién nay hay bat ky giao dich
chuyén tién nao, tranh chép dé sé, theo toan quyén quyét dinh cia Ngan Hang, duoc dua
ra va giai quyét béi Trung TAm Trong Tai Quéc Té Viét Nam bén canh Phong Thuong Mai
va Céng Nghiép Viét Nam phi hop véi cdc Quy Tac Té Tung clia co quan ndy. Phan quyét
trong tai sé la chung thdm va rang budc céc bén va cé gia tri thurc thi ddy du pht hop véi
céc diéu khoén cua phan quyét;

The Bank may at any time vary, modify, add to or delete any of these Terms and Conditions
and the Bank will notify the Customer of any such changes in such manner as the Bank
may deem fit. If the Customer continues to conduct remittance transaction(s) after the
Bank has given such notice of change, the Customer shall be deemed to have accepted
such changes without reservation; and

Vao bét ky thoi diém nao, Ngén Hang c6 quyén thay déi, sira déi, b6 sung hodc xéa bé
bét ky diéu khoan va diéu kién nao cta ban Piéu Khoan va biéu Kién nay va Ngan Hang
sé théng bdo cho Khach Hang vé béat ky thay déi nao nhw vay theo cach thirc ma Ngén
Hang cho la phi hop. Néu Khach Hang tiép tuc thuc hién (cac) giao dich chuyén tién sau
khi Ngdn Hang da dwa ra théng bao thay déi dé, Khach Hang sé duoc xem la da chap
nhén céc thay déi dé ma khéng duoc béo lwu quyén ttr chéi; va

Terms and Conditions are made in English version and Vietnamese version. The English
and the Vietnamese versions shall have the same validity. In the event of any
inconsistency between the Viethamese version and the English version, the English
version shall prevail.

Cac bidu Khoan va biéu Kién nay duoc Iap bang tiéng Anh va tiéng Viét. C4c bén tiéng
Anh va tiéng Viét cé gia tri nhwr nhau. Trong triong hop cd bét ky sw khéng nhat quan nao
giira ban tiéng Viét va phién ban tiéng Anh, thi ban tiéng Anh sé duoc wu tién 4o dung.
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