‘I SMBC SUMITOMO MITSUI
f BANKING CORPORATION
TERMS AND CONDITIONS GOVERNING BANKING TRANSACTIONS WITH NON-ACCOUNT CUSTOMERS
CAC PIEU KHOAN VA PIEU KIEN POI VO1 GIAO DICH NGAN HANG VO1 KHACH HANG KHONG CO TAI KHOAN

The following Terms and Conditions Governing Banking Transactions (the “Terms and Conditions”), as may be amended from time to time at
the Bank’s sole discretion, apply to all transactions initiated with the Bank by all non-acount customers, and such amendment will be binding on
the customers upon notification.

Cdc Piéu khodn va Piéu kién Doi véi Giao dich Ngan hang (“Piéu khodn va Piéu kign”) sau day, ma Nedn hang cé todn quyén sira doi vao
ting thoi diém, diroc &p dung cho moi giao dich khai tao véi Ngan hang béi cac khach hang khong cé tai khodn tai ngan hang, va sita doi do sé
¢ hiéu lyc rang buge khach hang ngay khi Ngan hang c6 théng béao.

1 INTERPRETATION

Gl4I THICH

In these Terms and Conditions, unless the context othe(\Nise requires, phe following shall apply:-
Tree khi ngir canh doi héi cach hiéu khdc, trong cdc Pieu khodn va Piéu kién nay cac thudt ngir sau ddy sé dwoc ap dung:-

0]

(i)

(iii)

(iv)

V)

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)

“authorized signatory” means, for each service provided by the Bank, a person who is authorized and whose signature has
been registered with the Bank to give instructions, execute agreements/documents or conduct banking activities as per
conditions provided by the customer to the Bank from time to time.

“ngurdi ky duwoC 1y qUYen” cé nghia la, doi voi méi dich v ma Ngan hang cung cdp, mét cd nhdn duroc 1iy quyén va cé chiz
Ky mdu da dwoc ding ky véi Ngdn hang dé duwa ra cac chi thi, ky két céc hop dong/tai lidu hodc thyc hién cac hoat déng
ngdn hdng theo diéu kién do khach hang cung cdp cho Ngan hang tai ting thoi diém.

“authority” means the National Assembly, National President, Prime Minister or any government, any court or judicial body,
any ministries (including the State Bank of Vietnam), people's committees or any administrative or any of their agencies,
departments or bodies in Vietnam or in any relevant jurisdiction;

“co quan c6 tham quyen” nghia la Quéc héi, Chui tich nuée, Thii twong hodc bat ky co' quan chinh phui, toa an hodc co
quan tw phdp, cdc bo (ké ca Ngdn hang Nha nuée Viégt Nam), sy ban nhan dan hodc co quan hanh chinh hodc cdc co quan,
ban, nganh ciia cdc co quan d tai Viét Nam hodc cia bat kp qudc giaiviing 1anh thé ¢ lién quan;

“Bank” means Sumitomo Mitsui Banking Corporation, Ho Chi Minh City and Hanoi Branch and includes its successors and
assigns;

“Ngdn hang” nghia la Sumitomo Mitsui Banking Corporation, Chi nhanh Thanh pho Ho Chi Minh va Ha Ngi, bao gom ca
cdc don vi ke nhiém va nhdn chuyén nhirong cua Ngan hang;

“business day” means a day (other than Saturday, Sunday or public holiday) on which the Bank and other banks in Vietnam
are open for business, and for foreign currency deposit, means a day on which both the Bank and any principle financial
centre(s) of the currency of deposit and any other relevant country as determined by the Bank from time to time, are open for
business;

“ngay lam viéc” nghia la ngay (khéng phdi 1a Thi bay, Chii nhdt hogc ngay 1é) Ngan hang va céc ngan hang khéc tai Viet
Nam mg¢ cira giao dich, va doi Véi tién giri ngogi té, nghia la ngdy ca Ngan hang va (c4c) trung tam tai chinh chi chat vé
dong tién cia tién giri va bt ky quoc gia ndo khdc c6 lién quan dwge Ngdn hang xdc dinh vao ting thoi diém, mé cira giao
dich;

“FATCA” means the U.S Foreign Account Tax Compliance Act;
“FATCA” nghia la Dao Ludt Tuan Thu Thué doi véi Tai Khoan ¢ Nudc Ngoai cua My;

“FX Transactions™ means foreign currency sale and purchase transactions between SMBC and the customer;
“Giao Djch Hoi Podi” nghia la giao dich mua ban ngogi té giira SMBC va khach hang;

“know your customer procedures” is a reference to the checks requested by the Bank to meet its obligations under applicable
law, regulation or the Bank's internal procedure to verify the identity of a person who is (or is to be become) its customer;
“thii tuc nhdn biét khach hang’ la ddn chiéu dén cac kiém tra do Ngan hang yéu cdu dé dap iing cic nghia vu ciia Ngan
hang theo ludz, quy dinh hién hanh hogc thi tuc ngi bg cia Ngan hang nhdm xdc d@inh danh tinh cia nguoi la (hogc sé tro
thanh) khach hang cua Ngan hang;

“person” includes any company, firm, partnership, association, society, institution or other organisation, authority or
individual; ‘ , ,
“ngueoi” nghia la mét cdng ty, hdng, cong ty hop danh, hiép héi, dodn thé, dinh ché hodc t6 chite, co' quan cé tham quyén
hogc ca nhan khac;

“prevailing industry requirements, regulations and practice” means the requirements, regulations and practices prevailing
from time to time in relation to the Bank’s business and operations;

“yéu cdu, quy dinh va théng 1é hién hanh ciia nganh" nghia la cdc yéu cau, quy dinh va thdng 1¢ hién hanh vao ting thoi
diém c6 lién quan t6i cong viéc kinh doanh va hogr dong ciia Ngan hang;

words importing the singular shall include the plural and vice versa;

cac tur so it sé bao gom ca so nhieu va nguoc lai;

headings are for ease of reference only and shall not affect the interpretation of any provision herein; and

cdc tiéu deé chi dé tién tham khdo va sé khdng dnh hudng tai viéc gidi thich bat ky quy dinh nao trong van ban nay; va

where the expression “prevailing” is used to describe any amount or rate payable to/by the Bank; it shall refer to the amount
or rate prescribed or as determined from time to time by the Bank.
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2.1.

2.2.

2.3.

31

trieong hop cum tur ““hién hanh” duot sir dung dé mo ta mét s6 tién hogc I3i sudt phdi tra cho Ngan hang hogc Ngan hang
phdi trd, thi cum ter do sé dé cdp toi so tien hoac 1ai suat duwoc Ngdn hang quy dinh hogac quyét dinh vao ting thoi diem.

USE OF SERleES

SUDUNG CAC DICH VU

The customer must provide to the Bank in connection with its application for using a service of the Bank:
Lién quan tdi giay de nghi sir dung dich vu ciia Ngan hang, khach hang phdi cung cap cho Ngan hang:

0] a duly completed application, in the form prescribed by the Bank from time to time; and
gidy dé nghj diroc hoan thanh hop 1¢, theo biéu mdu do Ngdn hang quy dinh vao ting thoi diém; va

(i) all evidence required by the Bank in connection with the legal status of the applicant and if relevant, its legal representative;
and

moi bang chiing theo yéu Cau cua Ngan hang c6 lién quan ti tinh trang phép 1y ciia ngueoi yéu cau va ngueoi dai dién theo
phap ludt ciia nguoi yéu cau néu o lién quan; va

(iii) if the customer is an US personst, FATCA documents and forms (including customer consent to report the information to
Internal Revenue Services (if any)).
Néu khach hang la ngueoi cé lién quan dén Hop ching quoc Hoa ky, tai liéu va mdu bieu FATCA (bao gom ca chdp thugn
cuia khach hang cho viée bao cao thong tin cho S¢ thué v Hoa Ky (néu cd)).

and where such documents are not provided as originals, they must be certified or notarised by a relevant authority in accordance with
applicable law or internal rule of the applicant provided that such internal rule is not contrary to the prevailing law and acceptable to
the Bank. The Bank is entitled to rely on the accuracy of the information contained in the documents received by it from the customer
and any change to that information must be promptly notified in writing to the Bank.

va trong treong hop cac gidy to duot cung cap khdng phai 1a ban gac, thi cac tai ligu do phai dwoe co quan cé tham quyén xac thuc
hodc cdng chiing theo diing qui dinh ciia phép lugt hodc phil hop véi quy dinh ngi bg ciia khach hang véi diéu kién la quy dinh néi bg
cia khach hang khdng tréi lud va diroc Ngan hang chdp thugn. Ngan hang duot quyén dya vao tinh chinh xac ciia cac thong tin cé
trong c4c tai lieu ma Ngan hang nhdn diroc tir khach hang va moi thay déi doi véi cac théng tin dé phdi durpc thong bao ngay bdng
van ban cho Ngan hang.

The customer shall be responsible for:
Khéch hang chju trach nhi¢m:

0] obtaining and complying with all necessary authorisations, approvals, licences and consents (the “Licences”) from any
relevant competent authority required in relation to its business and all dealings with the Bank. The Bank may request the
customer to provide evidence of such Licences at any time. Upon renewal, a certified copy of each renewed Licence shall be
submitted to the Bank; and
xin va tuan thi cac phé chudn, chdp thugn, gidy phép va dong ¥ (“Gidy phép™) can thiét ciia co quan cé tham quyén lién
quan c6 lién quan téi hoat dgng kinh doanh cia khach hang va tat ca céc giao dich véi Ngan hang. Ngan hang c6 thé yéu
cau khéach hang cung cdp bang chimg vé Gidy Phép dé vao bt kp lic ndo. Sau khi gia hgn, bdn sao c6 xac nhén cua ting
Gidy phép da gia han sé duwot nép cho Ngan hang; va

(i) use of the services in accordance with these Terms and Conditions and applicable laws and regulations of Vietnam.
sur dung cac dich vu theo cdc Diéu khodn va Piéu kién nay va cac ludt va quy dinh c6 hiéu luc ap dung cua Viét Nam.

The Bank reserves the right to, with or without prior notice, refuse any transaction or stop the provision of any services if, at the
reasonable discretion of the Bank and including but not limited to: (a) as a result of any act, matter or thing beyond the Bank’s control,
the Bank’s records, accounts or services are not available or access thereto is hindered; (b) it is required by law or any authority to do
s0; (c) such transaction or service is contrary to Vietnamese laws or prevailing industry requirements, regulations and practice; or (d)
the Bank and the customer agree to such suspension. The Bank shall bear no liability for, nor its obligation to disclose the reason of,
doing so.

Ngan hang bdo liu quyén, ¢ hodc khéng cé théng bdo trieée, tir chéi giao dich bat ky ndo hogc ding cung cdp dich vu néu, theo y
kién hop ly cua Ngan hang va bao gom nhung khong gidi han ¢ cac Iy do nay: (a) do két qua cia mgt hanh vi, van dé hodc su viéc
nam ngodi kha ndng kiém soét ciia Ngan hang, cac ha 50, bdo cdo hogc dich vy cua Ngan hang khong thé cung cdp dieoc hodc viéc
tiép can nhitng tai liéu dé bi can trg; (b) theo yéu Cau cuia phap lugt hode co quan cé tham quyen; (c) giao dich hogc dich vu tréi véi
quy dinh phép lugt Viét Nam hogc nhu cdu, yéu cdu, quy dinh va thdng I¢ hi¢n hanh cua nganh; hogc (d) Ngan hang va khach hang
théa thudn dinh chi. Ngan hang khong chju trach nhiém vé, va cting khong cé nghia vu tiét 16 nguyén do cua viéc tir chdi do.

FIXED DEPOSITS?
TIEN GUI CO KY HAN

The Bank may refuse to accept any cash for fixed deposit which is not made in accordance with these Terms and Conditions or
prevailing industry requirements, regulations and practice. The Bank reserves the right not to accept fixed deposits in any currency in
its sole discretion and without assigning any reason therefor.

Ngan hang c6 thé tir chdi nhdn guri tién c6 ky han bang tién mdt khéng theo ding cdc Diéu khodn va Diéu Kién ndy hogc cac yéu cau,
quy dinh va théng I¢ hién hanh ciia nganh. Ngdn hang diroc todn quyén quyét dinh bdao leu quyen tir chéi tién g ¢6 ky han bang bat
kp logi tién nao ma khong cdn diea ra 1y do tir chéi.

L us person means an US citizen or resident; or a natural person who was born in the US or has US mailing or resident address or US phone number.
Nguoi ¢6 lién quan den Hop chiing quac Hoa ki ¢6 nghia la cong dan hodc thwong tri nhan ciia My, hogc ca nhan sinh ra ¢ My, ¢6 dia chi lién lac hodc dia chi
thwong trG ¢ My, hogc ¢6 so dién thogi cua My.

2 Not applicable to non-account customers having no fixed deposits/Khdng ap dung cho khach hang khang c tién gui c6 ky han.
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3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Fixed deposit transactions shall only be accepted on a business day. Fixed deposits must be made in the manner prescribed or
permitted by the Bank. The customer acknowledges and agrees that the Bank may establish guidelines from time to time in relation to
methods for making fixed deposits and the customer agrees to comply with such guidelines.

Cac giao djch guri tién c6 ky han chi duoc chdp nhdn vao ngay lam vigc. Khéch hang phdi gui tién c6 ky han theo céch thiic do Ngan
hang quy dinh hodc cho pheép. Khach hang cong nhdr va dong y rang Ngan hang c6 thé ban hanh vao ting thoi diém hiréng dan vé
cach thirc gefi tién c6 ky han va khdch hang dong y tudn theo hueéng dan do.

All requests relating to a fixed deposit must be submitted to the branch where the fixed deposit is maintained. Fixed deposits may only
be made by completing and delivering the Bank’s application for fixed deposit at the time of the deposit. The customer shall be
responsible for accurately completing the application for fixed deposit. The customer is responsible for checking the accuracy and
completeness of all entries in the application for fixed deposit and the termination forms, as the case may be, and the Bank shall not be
responsible or liable for any inaccuracies, errors or omissions which are not informed to the Bank at the time of, or prior to, the fixed
deposit or termination. ,
Moi Y&u cau lién quan dén tien gui ¢6 ky han phdi dieot ngp cho chi nhanh noi tién giri ¢6 kp han dwoc giri. Khach hang chi ¢ thé gui
tién guri co ky han sau khi dién va giao glay dé nghj guri tién c6 ky han cia Ngan hang tai thoi diém giri. Khach hang sé c0 trach nhigm
dién chinh xac VAo gidy dé ngh; gui tien co ky han. Khach hang chiu trach nhiém kiém tra si chinh xdc va ddy du ciia cac thdng tin
dién vao gidy dé nghi guri tién c6 ky han va gidy dé nghi déng tien giri ¢6 ky han, ty timg rrieong hop, va Ngan hang sé khdng c6 trach
nhiém hay chju trach nhiém vé céc thdng tin khong chinh xéc, 16i hodc thiéu sét khéng diroc thong bao cho Ngan hang khi hodc trusc
khi guri hogic déng tién guri c6 ky han.

Any alteration on request relating to fixed deposit must be confirmed by the customer by including the complete signature of each of
the signatory that conforms with the specimen signatures of the authorised signatories provided to the Bank. The Bank is not bound to
clear or accept any request where the alteration is confirmed by initials, incomplete signatures or signatures that do not conform with
the specimen signatures.

Moi siza doi yéu cau lién quan tién gui c6 ky han phai duot khach hang xéc nhan bang viéc ¢6 chik ky day dii ciia moi nguoi ky phi
hop véi chir ky mau cua nhing nguoi ky duot ty quyen dd cung cap cho Ngan hang. Ngan hang khdng bugc phdi thanh toan hogc
chdp nhdn bt ky yéu Cdu Nao frong triong hop sita doi durot xéc nhdn bang chiz ky tdt, chi ky khéng day di hodc chik ky khong phu
hop véi chir ky mau.

When placing a fixed deposit, the customer shall provide instructions on the placement period and maturity failing which the Bank will
exercise its discretion and place the deposit for any period it deems fit. Unless the Bank receives written instructions to the contrary at
least two (02) business days before the maturity of a fixed deposit, the fixed deposit (principal and interest) will be automatically
renewed on maturity for a similar period at the Bank’s prevailing interest rate at the time of renewal.

Khi guii tién c6 ky han, khach hang sé dira ra yéu cau vé ky han guii va thoi diém dén han néu khdng Ngan hang sé t quyér dinh va
chuyén tién giri sang kp han ma Ngan hang thdy thich hop. Trir khi Ngan hang nhdn diroc yéu cdu khéc bang vin ban it nhdt 1a hai
(02) ngay 1am viée truée khi khodn tién giti ¢6 kp han d@én han, tién giri c6 ky han (géc va 18i) khi dén han sé ti déng duwoc chuyén
sang ky han tirong tir theo 13i sudt hién hanh ciia Ngan hang tai thei diém chuyén sang kp han mai.

A fixed deposit confirmation will be given for each new fixed deposit placed with the Bank. The fixed deposit confirmation is only
evidence of the fixed deposit and not a document of title and may not be pledged or given to any third party as security.

BHéi véi méi khodn tién guri ¢ ky han méi diroc mo tai Ngan hang thi Ngan hang sé cap mét xac nhdn tién gui ¢6 ky han. Xac nhdn
tién guri ¢6 kp han chi 1a bang chimg tién giri ¢6 ky han va khong phdi Ia gidy to quyén s¢ hitu va khéng duwot cam ¢ hodc trao cho
bat ky bén thiz ba nao 1am bdo d@am.

Withdrawal of fixed deposits may only be made on the maturity date of the fixed deposit. Whole withdrawal before the maturity date
may only be made with the prior written consent of the Bank, which shall be given in the Bank's absolute discretion and upon such
terms as the Bank deems fit. For any fixed deposit withdrawn prior to its maturity, the Bank shall be liable to pay no more than the
demand interest rate for a call-deposit. The Bank may also, in its absolute discretion, impose break costs and other fees and charges for
early termination and set-off such break costs, fees and charges against the amount of the fixed deposit and the interest incurred from
the fixed deposit, if applicable. In such a case, the customer shall be liable to the Bank for any shortfall whatsoever and howsoever
arising and for all costs, charges and expenses (including legal fees on a full indemnity basis) incurred by the Bank in connection with
this clause or incidental to any set-off or sale and will immediately on demand pay such amounts to the Bank. Upon early withdrawal
of a fixed deposit, the balance of the fixed deposit shall be transferred to the bank account indicated by the customer in the relevant
application for fixed deposit or application for termination of fixed deposit, as the case may be.

Tién giti ¢6 kp han chi duroc rit vao ngay dén han cia tién gt ¢6 kp han. Khach hang chi duroc rit toan bé tién treée ngdy dén han
néu c6 si chap thudn trieéc bang van ban ciia Ngan hang va sie chdap thudn do sé duwoc dira ra theo todn quyén quyét dinh ciia Ngan
hang va theo cdc diéu kién Ngan hang thdy thich hop. Béi véi tién giri ¢ k han cham ditt frieéc han, Ngan hang khong c6 trach
nhiém trd cao hon i sudt cho tién gui khdng ky han. Ngdn hdng ciing diroc toan quyén ap cac khodn phi cham diit rueée han va céc
khodn ¢ phi va phi khac cho viéc cham diit trieéc han va bl trir cac khodn phi rat tién tricéc han, 16 phi hode phi dé vdo sé tién gui 6
k han va tien 1ai phat sinh tir tién guri 6 ky han, néu co. Trong trwong hop nhur véy, Khach hang sé chju trach nhiém déi véi Ngan
hang vé bat kp khodn thiéu hut ndo dix phdt sinh nhir thé ndo va vé tat ca chi phi, phi va phi tén (ké ca phi ludt su trén co sé boi hoan
ddy i) ma Ngan hang phdi chiu c6 lién quan téi diéu nay hodc c6 thé phat sinh khi bu trir hogc ban va sé thanh toan ngay céac khodn
tién dé cho Ngdn hdng theo yéu cdu. Khi cham dit mgt khodn tién giri ¢6 ky han, sé dur ciia khodn tién guii c6 kp han sé diroc chuyén
vao tai khodn ngan hang cho khach hang chi dink trong don d@é nghi guri tién c6 ky han hode don d@é nghj déng tién giri ¢ kp hean lién
quan, tuy timg truong hop.

The Bank shall not be obligated to act on any instructions relating to the transfer of a fixed deposit to an account of the customer unless
the customer or its authorised signatory submit a request on such form prescribed by or satisfactory to the Bank.

Ngdn hdng khong c6 nghia vu thuc hién theo bat ky yéu cau nao lién quan téi viéc chuyen tién guri c6 ky han sang tai khodn ciia khach
hang trer khi khach hang hodc nguoi ky diroc 1ty quyén cia khach hang xudt trinh yéu cau theo biéu mau do Nedn hang quy dinh hodc
ddp g yu cau ciia Ngan hang.
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3.9.

3.10.

3.11.

5.3.

3.12.

3.13.

3.14.

3.15.

Unless otherwise agreed with the customer, or if the customer elects to terminate the fixed deposit prior to maturity, interest on fixed
deposits is only payable upon maturity of the fixed deposit. If the Bank agrees to pay interest on a fixed deposit other than at its
maturity, that interest will be payable at such times as agreed between the Bank and the customer.

Trir khi c6 thoa thugn khac véi khach hang, hodc néu khach hang quyér dinh tat toan tien gii c6 ky han trieéc han, 1i tién giri c6 ky
han chi duroc tra tai thoi diém dén han cia khoan tién gii ¢6 kp han. Néu Ngdn hang dong y tra I8i cho tién gii ¢6 ky han khdng phai
tai thoi diém dén han, thi 13 sé duoc tra vao thoi diém khac theo théa thugn giza Ngan hang va khach hang.

The Bank may refuse to allow or restrict a transfer of a fixed deposit to an account of the customer in certain cases including, but not
limited to: (a) there is a dispute in connection with the fixed deposit (unless a court or other competent authority has ordered the Bank
to allow the transfer); (b) a court has restricted the transfer; (c) the fixed deposit is being used as collateral to secure a debt; (d) any
required documentation or other information has not been presented or provided to the Bank; or (e) the customer fails to repay the
Bank any other amount it may owe to the Bank on time. For avoidance of doubt, the Bank has no obligation to verify the presence of
any other restrictions on the transfer.

Ngéan hang ¢6 thé khong cho phép hodc han ché viéc chuyen tién guri c6 ky han sang tai khoan cia khach hang trong mét s6 truong
hop bao gom, nhung khéng gidi han &: (a) co tranh chap lién quan téi tien guii €6 ky han (trer khi toa an hodc co quan c6 tham quyén
khac ra Iénh cho Ngan hang cho phép rdt tién); (b) toa an han ché viéc chuyen tién; (c) khodn tién gui ¢ ky han duroc si dung 1am tai
san bao ddam cho mét khodn ng; (d) khach hang khong xudt trinh hodc cung cdp cho Ngan hang bdt ciz ching tir ndo diot yéu cau
hodgc céc thong tin khac; hogc (e) khach hang khong hoan tra diing han cho Ngan hang mét khodn tién no' nao khde. Hé tranh hiéu
nhdm, Ngdn hing khéng c¢6 nghia vu x4c minh viéc c6 ton tai cac han ché khde dai véi viéc chuyén tién hay khong.

The Bank shall not be obligated to act on any instructions relating to the withdrawal of a fixed deposit unless the customer or its
authorised signatory produces their valid identity card, citizen card or passport or other valid identity documents accepted by the Bank
together with a withdrawal request on such forms prescribed by or satisfactory to the Bank.

Ngan hang khong c6 nghia vu thyc hién theo bat ky yéu cau nao lién quan téi viée rit tien gii co ky han trir khi khéch hang hogc
nguoi ky diroc 1y quyén cia khach hang xudt trinh gidy chimg minh thi, thé can cuéc cdng dan hogc hg chiéu con hiéu lyc ciia minh
hodc céc gidy to xac minh hop 1¢ khdc dirpc Ngan hang chdp nhdn cling véi yéu cdu rit tién theo biéu mdu do Ngdn hing quy dinh
hodc ddp itng yéu cau ciia Ngan hang.

The customer acknowledges, and assumes all responsibilities for any foreign exchange risk involved in a foreign currency fixed
deposits, including (but not limited to):-

Khach hang cong nhdn, va chiu moi trach nhiém vé riii ro hoi dodi lién quan (i tién giri ¢6 kp han bang ngoai té, bao gom (nhung
khong gidi han 6):

0] that earnings on foreign currency accounts are dependent on the exchange rates prevalent at the time of maturity or
withdrawal, as the case may be; i ) .
cac khodn thu nhdp trong tai khodn ngogi té phu thugc vao ty gid hién hanh tai thoi diém den han hogc rit tién, tuy ting
truong hop;

(i) adverse exchange rate movements could erase any interest earnings completely; and
cac bien dong ty gid bat loi c6 thé lam mat toan bg khodn thu nhdp 1&i; va

(iii) historical exchange rate movements may be no indicator of the future performance of exchange rate movements.
cac bien dong ty gia trude do khong the béo hiéu cho viéc xay ra cac bién dong ty gid trong twong lai.

The customer shall immediately notify the Bank in writing if any valid fixed deposit confirmation issued by the Bank is crumpled, torn
or lost. The Bank may issue a new fixed deposit confirmation to the customer upon receiving from the customer a satisfactory
indemnity, security or other collateral and upon its payment of the prevailing prescribed charge and the Bank is authorised to debit the
account with the said charge. The Bank shall not be responsible or liable for any loss, damage, costs or expenses incurred by the
customer as a result of any payment made or transaction carried out prior to the Bank receiving such written notice.

Khéach hang sé thdng bao ngay bdng vin bdn cho Ngan hang néu xac nhdn tién guri ¢6 ky han do Ngan hang phét hanh con hiéu luc bj
nhau nat, rach hogc mat.  Ngan hang c6 thé phat hanh mét xac nhan tién giti ¢6 ky han méi cho khdch hing sau khi khach hang dua
ra boi thuong, bao dam hogc tai san bdo dam khac mét cach théa ding cho Ngdn hang va sau khi thanh todn khodn phi theo quy dinh
hign hanh va Ngdn hang dwoc phép ghi no vao tai khodan khoan phi da néu. Ngdn hang sé khdng chiu trach nhiém vé moi ton that,
thiét hai, chi phi hogc phi tén ma khach hang phdi chiu do thic hién bat kp viéc thanh toan hodc giao dich ndo triréc khi Ngan hang
nhdn duroc thong béo bang vin bén do.

In case the customer’s current account which is used to credit principal and/or interest as indicated in the application for fixed deposit
is frozen, closed, temporarily locked and changed its status, the customer has responsibility to notify the Bank another current account
which is still working for the purpose of crediting principal and/or interest. In case the Bank does not receive such notice, the Bank has
the right to process the principal and/or interest in accordance with the Bank’s internal rules and the applicable laws.

Trong truong hop tai khodn thanh todn dé ghi c6 tién gac vashogc 13i néu trong gidy dé nghi gii tien c6 ky han cia khach hang by
phong téa, déng, tam khoa hodc by thay doi tinh trgng tai khodn, khach hang cé trach nhiém thdng bao tai khodn thanh toan khac con
hoat dgng cho Ngan hang dé ghi c6 tién goc varhodc lai. Trong trwong hop Ngan hang khdng nhén dieoc théng bao trén, Ngan hang
sé duot quyeén xir Iy khoan tien guri varhodc Idi theo quy dinh ngi b Ngdn hang va quy dinh phap ludt c6 lién quan.

If the application for fixed deposit does not mention the tenor of the relevant fixed deposit, the tenor of such deposit shall be
determined on the basis of the value date and the maturity date of the fixed deposit. If there is any conflict between the maturity date
and the tenor of the fixed deposit as indicated in the application for fixed deposit, the maturity date shall prevail.

Néu gidy dé nghi gii tién c6 kp han khéng d@é cdp dén thoi han ciia khodn tién giri c6 kp han lién quan thi thei han cia khodn tién gui
nay S€ duwpc xdc dinh dya trén ngay gii tién va ngay dén han cua khoan tién g ¢6 ky han. Néu ¢6 s mau thudn gia ngdy ddo han
va kp hgn cuia khodn tién gui 6 ky han néu trong gidy d@é ngh; giri tién c6 ky han, ngdy ddo han sé ¢d hiéu lyc 4p dung.

Upon having demand to check information related to the fixed deposit at the Bank, the customer can access the electronic banking (if
applicable) or contact the Bank directly for information.

I —
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5.1.

Khi ¢6 nhu cdu tra ciu cdc thong tin lién quan dén tién gui ¢6 ky han cua khéch hang tai Ngan hang, khach hang c6 thé truy cdp ngan
hang dién tir Ciia Ngdn hang dé kiém tra thong tin (néu ap dung) hodgc lién hé truc tiep vdéi Ngdan hang dé duoc cung cap thdng tin.

REMITTANCES AND TRANSFERS
CHUYEN TIEN

In relation to remittances or transfers of funds
Lién quan tgi chuyén tien hogc chuyén van:

0] notwithstanding any other provision herein, neither the Bank nor its correspondents or agents shall be liable for any loss or
damage due to (a) errors, delays or defaults of any kind in the transmission or delivery of messages or instructions by any
means; (b) any act, decree, regulation or law of any relevant authority; (c) failure to locate or error in identifying the named
payee; (d) non-receipt of the funds by the payee’s bank; or (e) any cause whatsoever beyond the control of the Bank, its
correspondents or agents;
dit ¢6 quy dinh khac trong cdc Diéu khodn va Biéu kién nay, ca Ngdn hang va cdc ngdn hang dai 1y hodc dai ly cia Ngan
hang sé khdng chiu trach nhi¢gm vé bat ky ton that hogc thiét hai nao do (a) cac I6i, chdm tré hodgc bat ky logi hanh vi vi
pham nao khi chuyén hodc giao cac théng béo hodc yéu cau bang bat ky phuong tién ndo; (b) bdt ky dao lugt, nghi dinh,
quy dinh hodc lugt cia mét co' quan ¢6 tham quyén c6 lién quan; (C) viée khéng xdc dinh dia diém hogc I6i khi nhan biét
nguoi duoc trd tién duroc ghi tén; (d) ngan hang cia nguoi duot tra tién khéng nhan cac khodn tién; hodc (e) bat ky nguyén
nhan ndo nam ngoai kha ndng kiém soét cia Ngdn hang, cdc ngdn hang dai Iy hodc dai ly ciia Ngan hang;

(i) the Bank shall have the sole discretion in deciding whether or not to accept a request by the customer for refund. All refunds
shall be made after deducting the Bank’s costs, charges, expenses, commission and interest and shall be subject to the Bank
being in possession of the funds for which the payment instructions are issued, free from any exchange or other restriction;
Ngan hang c6 toan quyen khi quyér dinh chap nhdn yéu cau hoan trd. Moi viéc hoan tra sé duoc thuc hién sau khi khdu trir
chi phi, phi, phi tén, hoa hong va 14i ciia Ngan hang va phu thugc vao viéc Ngan hang ndm gid sé tién diroc yéu cau thanh
toan, ma khong c6 bat ky han ché vé chuyén dsi ngogi té hodc han ché khac;

(iii) where a remittance or transfer is in a currency other than the currency of the country to which the remittance or transfer is
made, payment shall be made in the currency of that country at the buying rate of the Bank’s correspondent or agent, in the
absence of any other arrangement between the payee and the correspondent or agent;
truong hop chuyen tlen bang dong tién khdng phdi la dong tién cua quac gia nhdn s6 tién diroc chuyen thi sé thanh toan
bang déng tién cia qudc gia d theo ty gid mua ciia ngdn hing dai Iy hodc dai ly ciia Ngan hang, néu khong co théa thudn
khac giita nguoi dugc thanh todan va ngdan hang dai ly hodc dai ly;

(iv) in relation to remittances or transfers of funds to any account or person outside Vietnam, the Bank shall be entitled to assume
(and it is not obligated to make any enquiries or to verify) that the customer has obtained all relevant approvals and
permissions from the Vietnamese authorities for such transfer of monies out of Vietnam. The Bank will not bear any liability
to the customer or to any third party in consequence of such transfer being made without any necessary approvals and
permissions having been obtained and the customer will indemnify and reimburse the Bank for any losses suffered by the
Bank as the result of the customer's failure to comply with any such requirements. The Bank may request the customer to
provide evidence of such approvals and permissions at any time; and
lién quan tsi vigc chuyén tién tir mét tai khoan sang mot tai khoan hogc nguoi bén ngoai Vi¢t Nam, Ngan hang sé duoc
quyén gia dinh (va Ngan hang khong co nghza vu diéu tra hodc Xac minh) rang khdach hang da xin duot Mol chdp thugn va
sir cho phép c6 lién quan ciia cde co quan c6 tham quyén cia Viet Nam cho chuyén tién ra khoi Viét Nam. Ngan hang sé
khong chiu trach nhiém ddi véi khach hang hodc mét bén thi ba do thuc hién chuyén tién ma khong xin duoc cac chdp
thudn va siz cho phép can thiét va khach hang sé béi thuong va thanh toan cho Ngan hang vé thiét hai Ngan hang phdi chiu
do khach hang khong tuan thii cac yéu cdu do. Ngdn hang cé thé yéu cau khach hang cung cdp bdng ching vé cac chap
thugn va su cho phép do vao bat ky lic nao; va

(V) unless the Bank agrees otherwise, any instruction by the customer relating to the remittance or transfer of funds are
irrevocable and cannot be cancelled.
trir khi Ngdn hang dong ¥ khdc di, bat kp yéu cdu ndo cia khach hang lién quan téi chuyén tién hogc chuyén vén 1a khdng
thé hiiy ngang va khéng thé by hiiy bo.

FOREIGN EXCHANGE TRANSACTIONS
CAC GIAO DICH HOI BOAI

Unavailability of Currency: Neither the Bank nor any of its subsidiaries or affiliates shall be liable for the unavailability of currencies
involved in any FX Transaction by reason of any restriction or prohibition on convertability or transferability of currencies,
requisitions, involuntary transfers, acts of war or any other cause whatsoever beyond the control of the Bank. In the event of such
unavailability, the Bank shall be deemed to have satisfied any payment obligations by paying to the customer the amount owed to the
customer in such currency as the Bank deems fit. The customer shall indemnify the Bank in full against any costs, losses or expenses
incurred or sustained by the Bank in relation to any such unavailability.

Thiéu Hut Tién Té: Ngan hang ciing nhir cdc cong ty con hay céng ty lién két ciia Ngan hang sé khong chju trach nhiém trong
treong hop thiéu hut cac logi tién té lién quan dén bat ky Giao Dich Héi Podi ndo do bai céc bat ky han ché hogc nghiém cdm nao
trong viéc chuyén dai hodc chuyén nhwong céc logi tién té, tir viée trung thu, chuyén nhwong bat bugc, chién tranh hogc bdt ky
nguyén nhan nao khac ndm ngoai tam kiém soat ciia Ngan hang. Trong trieong hop thiéu hut nhuwe thé, Ngan hang sé diroc xem la
da hoan thanh bat Ky nghia vu chi trd ndo ciia minh bang viéc chi tra cho khach hang sé tién ma Ngan hang ne khach hang bang
logi tién té ma Ngan hang xét thdy phu hop. Khach hang sé boi thueng toan bg cho Ngan hang céc chi phi, tén that hogc phi tén
ma Ngan hang phdi ganh chiu hogc phat sinh cho Ngan hang lién quan dén bdt ky viéc thiéu hut tién té nao nhu vay.
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5.2. Applicable Rules and Settlement: (i) All FX Transactions for the customer's account entered into under or in connection with the FX

Transaction agreement shall be subject to the prevailing rules, regulations, by-laws, customs, usages and interpretations of any relevant
market in which the relevant FX Transaction is executed by the Bank to the extent such rules, regulations, by-laws, customs, usages
and interpretations are not inconsistent with the terms of the FX Transaction agreement. In the event of any inconsistency or conflict,
the terms of the FX Transaction agreement will prevail. The Bank shall not be liable to the customer as a result of any action taken by
the Bank or its agents in complying with the foregoing; (ii) In relation to non-deliverable transactions, if it is impossible to obtain the
rate at which any relevant FX Transaction is to be settled on the date on which such rates would in the ordinary course of business
usually be published or announced, the customer agrees that the rate shall be determined by the Bank based on such source or sources
as the Bank shall in its sole discretion select.
Lugt Ap Dung va Thanh Toan: (i) Tdt cd céc Giao Dich Héi Podi véi khach hang theo hodc lién quan dén hop dong Giao Djch
Hdéi Podi sé durge diéu chinh bai ludt, quy dinh, thong 1¢, tdp quan va cac dién gidi cia bdt ky thi trieong co lién quan nao ma Giao
Dich Héi Podi duwoc thuc hién béi Ngan hang trong gidi han ma cac luds, quy dinh, théng 1é, tap quéan va cac dién gidi do khong
trai véi cdc diéu khodn cia hop dong Giao Dich Héi Podi. Trong truong hop cd bat ky khac biét hodc mau thudn nao, cde diéu
khodn ciia Hop Pong sé duoe wu tién dp dung. Ngan hang sé khdng chju trach nhiém d@oi voi khach hang phét sinh tir hdnh dong
ciia Ngan hang hodc cde dai dién cia Ngan hang nham tuén thi theo nhitng quy dinh néi trén; (i) Déi véi cac giao dich khdng
chuyén giao, néu Ngan hang khong thé ¢ dueoc ty gia thanh toan Giao Dich Hoi Podi vao ngay cdc 1y gid dé theo théng 1é kinh
doanh théng thwong sé dwroc cdng b hodc ban hanh, khach hang déng y rang ty gia sé diroc Ngan hang xde dinh trén co sé nguon
hodgc céc nguén Ngan hang liza chen theo toan quyén quyér dinh cia minh.

5.3. Breakdown: The Bank shall not be responsible nor liable for any delay, failure or inaccuracy in the transmission of orders or in

effecting delivery or the execution of any order or contract due to a breakdown or failure of transmission or communications facilities
or to any other cause beyond the Bank's reasonable control or anticipation.
Su Co Truyén Tai: Ngan hang sé khdng chju trach nhigm ddi véi viéc tri hodn, khong thuc hién hogc khong chinh xéc trong qua
trinh truyén cac Iénh hogc trong qua trinh thuc hién viéc chuyén giao hodc thuc hién bat kp Iénh hodc hop dong ndo phat sinh tir
mét s ¢ hodc khong thuec hién cia céc thiét bi truyén tai hogc truyén tin hogc vi bt kp ly do nao khac nam ngodi tam kiém soéat
hogc du dodn hop ly ciia Ngan hang.

5.4. Recordings: The customer agrees that the Bank may record all telephone conversations between the customer and the Bank and that
such recordings may be submitted in evidence in any dispute between the Bank and the customer.
Ghi Am: Khach hang dong y rang Ngan hang cé quyen ghi &m moi cudc dam thogi gia khach hang va Ngan hang va céac ghi am
d6 ¢ thé dwoc ngp 1am bang chimg cho bat ky tranh chdp nao giza Ngan hang va khach hang.

5.5. Closing Out: In addition to its other rights following the occurrence of an event of default under the FX Transaction agreement,

whenever the Bank in its absolute discretion deems it desirable for its protection, the Bank may, without prior demand or notice, close
off any transaction, debit any or all of the customer's fixed deposits (if any) or take any action which the Bank deems appropriate, and
may: (i) retain as security or sell by public or private sale any funds, chattels, collateral, and other valuables or security deposited by
the customer with the Bank, whether deposited for safe custody or otherwise, for the discharge of the secured money; or (ii) set-off or
debit any or all of the customer's fixed deposits (if any) to pay the customer's obligations to the Bank, whether the customer’s fixed
deposits are singly or jointly held with any other person or are in a currency different from the currency of liability.
Chdm Duit Giao Djch: B sung vao cac quyen khac theo sau viéc xdy ra mgt si kién vi pham theo hop dong Giao Djch Héi Podi,
bat cir khi nao Ngan hang theo toan quyen quyét dinh ciia minh, xét thay 1a can thiér dé bao vé loi ich ciia Ngan hang, Ngan hang
c6 quyén, ma khéng can yéu cau hodc théng bdo triréc, cham dit bat ky glao dich n&o, ghi ne vao bat ky hodc tat cd céc khoan
tien giri ¢6 ky han ciia khach hang (néu c6) hodgc thuec hién bat kp hank déng nao ma Ngan hang xét thdy cdn thiét, va c6 quyén: (i)
gidt lgi 1am tai san bdo dam hodc béan cdng khai hay chi d@inh céc khodn tién, dgng san, tai san bdo dam, va tai san c6 gia tri bat ky
nao khac hogc bién phap bdo dam dwoc khach hang giri tai Ngan hang, cho du viéc guri do la véi muc dich dam bao an toan hay
véi mue dich nao khac, nham thanh toan cho khodn tién diroc bdo dam; hogc (i) bu trir hay ghi no' vao bat kp hogc tdt ca cac
khoan tién giri ndo cia khach hang (néu co) dé thanh toan cho cdc nghia vu ciia khéch hang d@éi véi Ngan hang, cho di cac khodn
tien gui cuia khach hang 1a s¢-hizu riéng hode dong sé hitu véi nguoi nao khac hogc bang mét logi tién té khéc véi logi tien té dung
dé thanh todn cho nghia vu.

5.6. Delivery: (i) Unless otherwise agreed, all orders and transactions shall be received and executed on the basis that there will be actual
delivery of currencies. The customer will promptly provide the Bank with delivery or settlement instructions by such time as the Bank
may require from time to time. If the customer fails to provide such instructions, the Bank shall be entitled to cancel, liquidate and/or
terminate the FX Transaction agreements or FX Transactions which have been implemented by such time and in such manner deemed
appropriate by the Bank without any reference or prior notice to the customer; (ii) Without prejudice to the generality of the above
provisions, if at any time the customer is liable to the Bank to deliver any currency previously sold by the Bank on the customer's
behalf, the customer authorises the Bank in its sole discretion and on such terms and conditions the Bank deems fit, to borrow or buy
and deliver the same on the customer's behalf. The customer shall immediately pay and indemnify the Bank for any costs, expenses,
losses and damages (including consequential costs, expenses, losses and legal fees and any other charges which the Bank may be
required to pay) which the Bank may sustain in making such borrowing, buying or delivery. The customer agrees that the Bank shall
not in such circumstances have a duty to borrow, buy or deliver any currency or attempt to do so, in order to satisfy any delivery
obligation of the customer; (iii) If the Bank takes delivery of any currency for the customer's account, the customer agrees to indemnify
and hold the Bank harmless against and from any loss that the Bank may suffer resulting directly or indirectly from a decline in value
of the currency; (iv) Where it is agreed that there shall be no actual delivery of currency on the maturity date of a transaction, the
customer shall, on such maturity date, indemnify the Bank for any losses as may be suffered by the Bank from the relevant FX
Transaction.

Chuyén Giao Tién Té: (i) Tra khi co thoa thugn khac, tat ca cac I¢énh va giao dich phdi duoc nhan va thuc hién trén co s chuyen
giao thyc té cac logi tlen té. Khach hang sé kip thoi cung cap cho Ngan hang cac Iénh chuyén giao va thanh toan vao thoi diém
Ngan hang c6 thé yéu cdu tly ting thoi diém. Trieng hop khach hang khong cung cap cac Iénh nhur vdy, Ngan hang cé quyen huy
bé, thanh 1y, va /hogic cham diit cac hop dong Giao Dich Hoz Dodi hogc cac Giao Dich Héi Podi da thyc hién vao thoi diém va
theo cach thic Ngan hang xét thdy 1a phii hop ma khong can tham van hodc théng bdo trieéc cho khach hang; (i) Khong dnh
hiréng dén tinh téng thé cuia cac dieu khodn néu trén, néu vao bdt ky thoi diém nao khéach hang phadi chju trach nhiém dsi véi Ngan
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5.7.

6.1.

6.2.

6.3.

6.4.

hang ¢ chuyén giao bdt ky logi tién t¢ nao ma da duotc Ngan hang bén trude dé thay mdt cho khach hang, khéch hang cho phép
Ngan hang, theo toan quyen quyét dinh ciia Ngan hang va theo cdc diéu khoan va diéu kién ma Ngan hang xét thay 1a phu hop,
muon hodc mua va chuyén giao logi tien té d6 thay mat cho khach hang. Khach hang phdi ngay Idp tirc thanh toan va béi hoan cho
Ngan hang moi chi phi, phi ton, tén that va thiét hai (bao gom cd céc chi phi, phi tén, tén that va chi phi phap Iy va cac logi phi bat
ky khac mang tinh hé qua ma Ngan hang cé thé yéu cau thanh toan) ma Ngan hang c6 thé ganh chiu do viéc muron, mua hogc
chuyén giao dé. Khéch hang dong y rang Ngan hang trong moi tinh huong sé khéng cé nghia vu mwon, mua hogc chuyén giao bat
ky logi tién té ndo hodc cé gang thuc hién nhw vy, nham ddp ing bat ky nghia vu chuyén giao ndo cia khach hang; (iii) Trirong
hop Ngan hang thuc hién chuyén giao bdt kp logi tién té nao cho khach hang, khach hang dong ¥ bai hoan va tranh cho Ngan hang
khéi bdt ky tén thdt nao ma Ngan hang cé thé ganh chiu truc tiép hodc gian tiép do bai viéc sut giam gia tri ciia dong tién; (iv)
Trueong hep c6 théa thugn khdng cé viéc chuyén giao thuc té tién té vao ngdy ddo han cia mét giao dich, khach hang sé, vao ngay
ddo han dé, boi hoan cho Ngan hang céc tén that ma Ngan hang c6 thé ganh chiu tir Giao Dich Héi Podi 6 lién quan.

Electronic Transactions: The customer and the Bank hereby agree that they are legally bound by the terms of each FX Transaction
from the moment they agree to those terms (whether by recording phone or any electronic means which is legally recognized by the
laws of Vietnam on electronic transactions).

Giao Dijch Dién Tir: Khach hang va Ngan hang tai ddy dong ¥ rang hai bén sé bj rang bugc phap Iy béi cic diéu khodn ciia mét
Giao Djch Héi Podi ké tir thoi diém hai bén dong ¥ cdc diéu khodn dé (dir bang dién thogi ghi &m hodc bang bdt ky phieong tién
dién tir nao duwoc cong nhan hop phap bsi phéap lugt Viét Nam vé giao dich dién tir).

CUSTOMER’S DUTIES
NGHIA VU CUA KHACH HANG

The customer shall promptly provide the Bank with such documentation and other evidence as is reasonably requested by the Bank in
order for the Bank to conduct and be satisfied with the results of all necessary “know your customer” or other similar procedures under
applicable laws and regulations.

Khach hang sé nhanh chéng cung cap cho Ngan hang céc tai lidu va bang ching khac ma Ngan hang yéu cdu mét cach hop by dé
Ngan hang tién hanh va thu diroc két qud ddap g yéu cau vé tat ca cac “thi tuc nhdn biét khach hang” hodc thii tuc trong ne khéc
can thiét theo céc ludt va quy dinh hién hanh,

The customer shall promptly notify the Bank in writing of any variation to any authorized signatory, address, telephone number or
email of contact a person, any of its authorization submitted to the Bank or other relevant particulars (including, without limitation, any
change of legal representative, general director, company officers, chief accountant (or person-in charge of accounting), chairman,
members’ council, board of directors, board of management members, inspection committee members, partners or directors, company
or other approvals and any amendments to its charter or other constitutive documents). Notwithstanding with the receipt of aforesaid
written notification from customer, the Bank, at its own discretion, may accept to update such changes basing on the documents
submitted by the customer. Unless otherwise prescribed by any applicable law, the Bank shall be entitled to a reasonable period of time
of at least seven (07) business days from receipt or the effective date of the changes indicated by the customer, whichever is later, to
process any notification of change. The customer shall remain responsible to verify that any such change has been accurately
processed by the Bank and the Bank shall not be responsible or liable for any loss or damage suffered or incurred by the customer in
the course of the notice period for processing or arising from or related to such variations or changes.

Khéch hang sé nhanh chéng thdng bao bang vin ban cho Ngan hang vé viéc thay doi nguoi ky diroc ity quyén, dia chi, s6 dién thogi
hodc thu dién t ciia nguoi lién lac, bat kp thdm quyén nao cia khach hang ngp cho Ngan hang hogc cac ngi dung c6 lién quan khac
(bao gom, nhung khong giéi han, thay doi nguoi dai dién trudc phép lugt, tong gidm doc, can b cong ty, ké todn trireng (hodc nguoi
phu trach ké toan) chu tich, thanh vién héi dong thanh vién, thanh vién hgi dong qudn tri, ban diéu hanh, thanh vién ban kiém soét,
chui s¢ hiru vén hodc gidm déc, chap thugn cia cong ty hodc céc chdp thudn khac va moi siza doi doi véi diéu Ié ciia khach hang hodc
c4c tai ligu thanh Idp khac). Khong phu thugc vao viée nhdn diroc thong béo bang vin ban cira khach hang vé cdc thay déi néu trén,
Ngan hang, theo toan quyén quyér dinh ciia minh, c6 thé chdp nhdn viéc cdp nhdt céc thay déi nay dwa trén céc tai lieu ma khach
hang cung cap.  Tre khi lugt &p dung qui dinh khéc di, Ngdn hing sé xit Iy théng bdo thay déi trong vong mét thai gian hop 1y it nhat
1a bdy (07) ngay lam viéc ké tir khi nhdn duwoc hodc ké tir ngay b hiéu luc ciia cdc thay doi tir phia khach hang, tay thugc thoi diém
NA0 Xdy ra mugn hon. Khdch hang sé van ¢ trach nhiém xac nhén thay doi dé da dioc Ngan hang xiz ly chinh xac va Ngan hang sé
khéng chiu trach nhiém vé bat ky ton that hogc thiét hai ndo ma khach hang phdi chiu trong thei han xi ly hodc phat sinh ti hogc lién
quan dén nhiing sira doi hodc thay doi do.

If the seal used by the customer for any banking transactions is stolen, misplaced or lost, the customer shall immediately notify the
Bank in writing. The Bank shall not be responsible or liable for any loss, damage, costs or expenses incurred by the customer as a
result of any payment made or transaction carried out prior to the Bank receiving such written notice.

Néu con diu ma khach hang dung khi siz dung trong giao dich ngan hang bj mat Cap thdt lgc hogc mdt, thi khach hang sé thong bao
ngay bang van ban cho Ngan hang. Ngan hang sé khong chiu trach nhiém vé moi tén that, thiét hgi, chi phi hogc phi ton ma khéach
hang phadi chiu do thuc hién bat ky viéc thanh toan hodc giao dich nao truée khi Ngan hang nhén diroc thdng bao bang van ban do.

The customer shall examine all transaction advices, deposit confirmations and other records (the “Records”) and inform the Bank
immediately in writing of any errors in or omissions from the Records. The contents of each Record shall be deemed accurate and shall
be conclusive and binding against the customer unless the customer informs the Bank in writing of any errors or omissions within the
period specified on the Record for such notification or, in the absence of such specification, within seven (07) days of the date of the
Record. Notwithstanding the foregoing, the Bank reserves the right upon notice to the customer to add to or amend a Record in the
event of errors in or omissions from such Record. A Record so amended shall be binding on the customer. The Bank may demand a
refund or set off for any overpayment to the customer arising from any such error or omission. With respect to the calculation of
interest, the Bank shall record the entries retroactively as of the day on which the incorrect entry was made.

Khéach hang sé kiém tra tdt ca cac thong bao giao dich, xac nhdn tién guri va cac ching tir khac (**Chieng tir””) va théng béao ngay bang
van ban cho Ngan hang vé moi sai sot hogc thiéu sét trong Chuing tir. Ngi dung ciia méi Chuing tir sé duot xem la chlnh XA4C VA Cudi
cting va ¢6 hiéu luc rang buge doi voi khach hang trir khi khach hang théng bao bdng van ban cho Ngan hang vé moi sai sét hodc
thiéu sét trong thoi han théng bdo dirge quy dinh trong Ching tir hodc, néu khéng cé quy dinh d, trong vong bay (07) ngay ké tir
ngay cia Ching tir. Cho dit c6 quy dinh trén, Ngan hang sau khi théng bao cho khach hang bdo fuu quyén diroc bé sung hodc sita doi
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cac Ching tir trong truong hop c6 sai sot hodc thiéu sot trong Chung tr do. Chung tir duoc sia ddi sé c6 hiéu luc rang bugc khach
hang. Ngan hang ¢ thé yéu cau hoan tra hogc b trir doi véi bat ky khoan tien tra thira nao cho khach hang phat sinh tir sai st hodc
thieu sot do. Doi vai vige tinh 18i, Ngan hang sé tien hanh ghi sé truy hoi ké tir ngay da thuc hién ghi sé khéng chinh x&c.

6.5. The Bank shall not be liable for any untruthfulness, inaccuracy, misleading statement, misrepresentation, or omission in respect of any
information or document provided to the Bank by the customer.

Ngan hang sé khéng chiu trach nhiém vé s khong xac thzc, khéng chinh xac, tuyén b sai léch, tuyén be sai, thiéu sot cé lién quan téi
cac thdng tin hogc chimg tir duroc khéch hang cung cdp cho Ngan hang.

6.6. The customer understands and agrees that all the authorization of the customer submitted to and registered with the Bank from time to

time, if not specifying the term of authorization, shall be deemed to be effective and valid until the Bank receives any notification from
the customer in writing, in the form acceptable to the Bank, terminating, replacing, revoking and/or revising such authorization (unless
specified otherwise in the authorization document(s) submitted to the Bank) and that the customer remains its liability to promptly
update the Bank for any change in this regard. The Bank shall be indemnified and saved harmless in full for any loss, costs and
expenses (including legal fees on a full indemnity basis and any applicable taxes) it may incur by its act in pursuant to these
authorization (as supplemented, amended and/or replaced from time to time).
Khéach hang hiéu va dong ¥ rang moi tham quyeén diy quyén ciia khdch hang dwot nép va déing ky véi Ngan hang tly ting thoi diém,
néu khong quy dinh cu thé vé thoi han 1iy quyén, sé duoc coi 1a ¢6 hiéu luc va gia trj cho dén khi Ngan hang nhdn duroc thong béo cuia
khach hang bdng vin ban, theo mdu diroc Ngan hang chdp thugn, vé viéc cham dut, thay thé, hiiy bo vashodc siia déi viéc uy quyén dé
va rang khach hang sé van ¢é nghia vy nhanh chéng cdp nhdt véi Ngan hang bt kp sira déi ndo lién quan dén iy quyén do. Ngdn
hang sé duoc béi hoan ddy dii va dam bdo khong bi thiét hai béi bat ky ton that, phi va chi phi (bao gom cdc chi phi phdp Iy trén co s¢
boi hodn day i va céc logi thué ap dung) ma Ngan hang co thé phdi chju tir viéc hanh dgng theo cac ngi dung uy quyén ndy (nhie
duot sira déi, b sung vashogc thay thé tly tirng thoi diém).

7. ANTI-MONEY LAUNDENRING, COUNTER TERRORISM/TERRORIST FINANCING AND SANCTIONS COMPLIANCE
PHONG, CHONG RUA TIEN, KHUNG BOITAI TRO KHUNG BO VA TUAN THU CAM V4N

The customer agrees and confirms (unless otherwise informed to the Bank) that:
Khdch hang dong y va xac nhdn rang (trz khi khach hang cé théng bao khac cho Ngén hang):

(i) all banking transaction(s) to be conducted via the Bank does/do not and will not involve any goods, transactions or business
relationship directly or indirectly related to North Korea (including without limitation transactions through intermediaries or
relating or contributing to nuclear or ballistic-related activities or involving North Korean persons (including persons who hold
North Korean nationality or have North Korean address), entities or vessels or goods of North Korean origin); and
tat ca (cac) giao dich ngdn hang dwoc thyc hién thdng qua Ngan hang khong va sé khong ¢ lién quan dén bat ky quan hé mua
ban hang héa, giao djch, kinh doanh nao ma cé lién quan tryc tiép hodc gian tiép dén Bic Triéu Tién, bao gém nhung khéng
gidi han bdi céc giao dich thdng qua bén trung gian hodc lién quan dén hodc dong gop vao cdc hoat dong hat nhan hogc tén lia
dan dao hode c6 lién quan dén cac c& nhan (bao gém cac ca nhan cé quéc tich hode dia chi tai Bec Triéu Tién), té chirc, hodc
con tau Bdc Triéu Tién hogc hang hda cé nguson goc tir Baic Triéu Tién; va

(ii) all banking transaction(s) to be conducted via the Bank is/are not connected with any sanctioned countries, entities, individuals
or vessels, or prohibited goods in accordance with any regulations by which the Bank is governed, including but not limited to,
for transactions involving U.S. person (including U.S. citizen, permanent resident alien, entity organized under the laws of the
U.S. or any jurisdiction within the U.S.), U.S. Dollar, or a U.S. origin good, OFAC sanctioned countries (such as Iran, North
Korea, Cuba, Syria, Crimea region, etc.,), Specially Designated Nationals And Blocked Persons or any other sanctions programs
as notified by the U.S. authorities from time to time; and
tat ca (cac) giao dich ngdn hang dwoc thuc hién théng qua Ngdn hang khong co lién quan dén bdt kp quac gia, t6 chirc, ca nhan
hay con tau bj Cam vdn nao hogc hang héa bj cam nao theo bat ky quy dinh ciia qudc gia nao ma Ngan hang cd nghia vu phdi
tuan thu, bao gém nhung khong giéi han, trong truong hop giao dich lién quan téi nguoi Hoa Ky (bao gom cong dan, nguoi cue
trd tai Hoa Ky, to chic thanh Idp theo lugt phép cua Hoa Ky hogc bat ky viing Ianh thé nao thugc Hoa Ky), bang dé la M5 hodc
lién quan toi hang héa cé nguOn goc Hoa Ky, cac qudac gia bi cam vin theo quy dinh ciia OFAC (nhu Iran, Bdc Triéu Tién, Cu-
ba, Xi-ri, khu vire Krym..), cc déi twong nam trong Danh sdch Cde Déi Tuwong Bi Trimg Phat Bac Biét Va Bi Chan hodc bdt kp
mét quy dinh vé cam vdn ndo khéc theo théng bao cia cac nha chic trach Hoa Ky tgi timg thoi diém; va

(iii) all banking transaction(s) to be conducted via the Bank does/do not contravene or is/are not structured to evade any regulation
by which the Bank is governed, including but not limited to regulation on anti-money laundering, counter terrorism/terrorist
financing and sanctions.
tat ca (cac) giao dich ngdn hang dieoc thuc hién théng qua Ngan hang khong vi pham hode khéng dieoe co cau d@é né tranh cac
quy dinh ma Ngdn hang c¢6 nghia vu phdi tuan theo, bao gom nhumg khéng giéi han quy dinh lién quan téi phong, chéng ria
tién, khuiing bo/ tai tro khing bé va cam van.

8.1. the customer agrees that the Bank is required to act in accordance with the laws, regulations and requests of public and regulatory
authorities operating in various jurisdictions which relate to, amongst other things, the prevention of money laundering,
terrorism/terrorist financing and the compliance with sanctions requirements, thus, the Bank may take, in its sole and absolute
discretion, any actions in accordance with all such laws, regulations and requests. Such action may include but is not limited to the
interception and investigation of any banking transaction(s); enquiries for additional information relating to such banking
transaction(s); rejection or blockage of banking transaction(s); termination of existing services or business relationship in the Bank's
sole discretion. The customer further agrees that if the banking transaction(s) was/were rejected by the Bank, the customer shall not
alter the information of such transaction(s) and/or resubmit such transaction(s).

Khach hang dang ¥ rang, Ngan hang c6 nghia vy tuan thii cac quy dinh cia lugt, phap lugt va CAC YU CAU Ciia cdc co' quan nhd niréc
tai nhiéu qudc gia c6 lién quan den phong, chong rira tién, khing ba/ tai tro khing bé va cam vdn, ngoai cdc quy dinh khdc, do dé
Ngan hang co thé, theo toan quyén quyét dinh cia Ngan hang, thuc hi¢n bat ky hanh dgng nao ma Ngan hang, , theo quy dinh cua lugt
VA CAC YU Cdu néu trén. Cdc hanh dong nay bao gom nhing khong giéi han, viéc ngan chan va diéu tra bat ky giao dich ngan hang
ndo; dia ra cdc yéu cau cung cap thém thong tin lién quan dén cac giao dich do; tr chdi thuc hién hogc phong toa giao dich ngan
hang; cham dut cac dich vu dang cung cdp hodc quan hé kinh doanh theo toan quyén quyér dinh ciia Ngan hang. Khach hang ciing
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déng y rang néu giao dich da bi tir chdi boi Ngan hang, khach hang sé khong siza déi thdng tin vahodc yéu cau thyc hién lgi giao dich
do.

8.2. The customer agrees that if any banking transaction is blocked, frozen, delayed, refused or cancelled because it is suspected to be

money laundering, terrorism/terrorist financing or sanctions related, the Bank shall not be liable for any losses, liabilities, penalties,
costs or expenses (“Liabilities") but the customer may incur and the customer shall indemnify the Bank against any those losses,
liabilities, penalties, costs or expenses the Bank may incur.
Khach hang dong ¥ rang néu bat ky giao dich ngan hang nao b chan, déng béng, tri hodn, tir chéi hodc haiy bé vi bi nghi ngo' rang c6
lién quan dén rira tién, khing bé/tai tro' khiing bé hogc cam vén, Ngan hang sé khong chiu trach nhiém doi véi bat ky tén thdt, nghia
v phép 1y, khodn phat, chi phi hay phi tén (“Nghia vu tai chinh™”) ndo ma khach hang cé thé ganh chju va dam bdo Ngan hang tranh
khai viéc thanh toan bt ky Nghia vu tai chinh no ma Ngan hang cé thé phdi ganh chiu.

8. FATCA

8.3. The customer hereby expressly consents to the Bank to use and/or disclose any information or data about the customer’s organisation

and transactions under (i) FATCA, any equivalent law or regulation of the United States or any other jurisdiction, or any
intergovernmental agreement between the United States and another jurisdiction relating to FATCA, as may be in effect from time to
time and (ii) any agreement entered into by the Bank (or any of its affiliates) pursuant to FATCA or any of those equivalent laws,
regulations or agreements or (iii) any other similar present or future regime for the automatic exchange of tax information (together,
“Tax Compliance Obligations™). The customers also undertake to provide the Bank with any information required by the Bank for
the purpose of complying with Tax Compliance Obligations.
Khdch hang theo ddy dong y ré rang cho phép Ngan hang si dung va/hodc tiét 16 bat ky thong tin hogc diF liéu nao vé t6 chirc va cac
giao dich cua khach hang theo (i) cdc quy dinh vé FATCA, hodc bt ky ludt hodic quy dinh twong fir ndo ciia My hogc bt ky viing tai
phan nao khac, hogc bat ky théa thugn lién chinh phai nao gia My va cdc viing tai phdn khdc lién quan dén FATCA, c6 thé c6 hiéu lyc
Va0 ting thoi diem, va (i) bat ky théa thugn nao ky két bei Ngan hang (hodc bat ky cac té chirc lién két nao cua Ngan hang) theo
FATCA hodc bdt kp cac ludt, quy dinh hodc théa thugn firong i ndo, hodc (iii) bat ky co ché tirong te ndo khac vé trao doi thong tin
thué tu dong trong hi¢n tai hodc twong lai (goi chung 1a “Cdac Nghia Vi Tuan Thii Thué™). Khach hang ciing cam két sé cung cap
cho Ngan hang bat ky thdng tin nao do Ngan hang yéu cau vi muc dich tudn thi Cic Nghia Vi Tuan Thi Thué.

8.4. If the customer refuses or subsequently withdraws its consent or fails to provide the Bank with information required by the Bank under

Clause 8.3, the Bank, its correspondents or agents can withhold any amounts from payments made to the customer. The Bank, its
correspondents or agents shall not bear any responsibilities to the customer for such withholding or any consequences arising
therefrom.
Néu khach hang sau nay tir chai hogc rit lgi chép thugn hogc khdng cung Cap cho Ngan hang cac thong tin do Ngan hang yéu cau
theo Diéu 8.3, Ngdn hdang, ngdn hang dai Iy hodc cdc dai Iy ciia Ngan hang ¢ thé gii lai cac khodn tién thanh toan cho khach hang.
Nedn hang, ngdn hang dai 1y hodc cdc dai Iy ciia Ngan hang sé khong chiu bat kp trach nhiém nao véi khach hang vé viéc gii lai,
hodc bat ky hdu qua nao phét sinh tir viéc gi lgi.

9. SET-OFF
BU TRU
9.1. If the Bank accepts or incurs any liability on account of the customer, whether the liability is in Vietnam or elsewhere, present or

future, actual or contingent, primary or collateral, several, joint or jointly with any other person, or the customer fails to make payment
of any amount due to the Bank or fails to comply with these Terms and Conditions (the “Liabilities”), the Bank may (and is hereby
irrevocably and unconditionally authorised by the customer) immediately and without further notice:-

Néu Ngan hang chdp nhén hodc chiu bat kp khoan ne nao vi khach hang, di khodn ng: dé tai Viét Nam hogdc mér noi khdc, hién tai
hodc trong tuwong lai, thuc té hodc dgt xudt, chinh hodc phu thude, lién déi, riéng ré hogc cling véi mét nguoi khéc, hogce khach hang
khdng thanh toan bat ky khoan tién nao phdi tra cho Ngan hang hogc khdng tuan thi cdc Pieu khodn va Diéu kién nay (“No™) thi
khdng cdn thdng bao thém Ngan hang c6 thé (va theo day dieot khach hang iy quyén khong hiiy ngang va vé diéu kién) ngay ldp tirc:

0] set-off the moneys standing in any of the customer’s fixed deposits (if any) (whether matured or not) against all or part of the
Liabilities notwithstanding that the relevant fixed deposit are not of the same type or nature, are held in different
jurisdictions, held by the customer jointly with others or are held in a different currency from the Liabilities, and the Bank is
authorised to effect any conversions at the Bank’s own rate of exchange then prevailing;
bu trzr cac khoan tién ¢ trong bdt ky khoan tién gai ¢6 ky han ndo (néu cb) ciia khdach hang (dit da ddo han hay chira) véi
toan bg hodc mét phan khodn Nocho dii céc khodn tién gari ¢6 ky han c6 lién quan khong ciing logi hodc tinh chdt, diroc mo
tai cdc ving tai phan khéc nhau, dwoc khach hang ndm giiz cling véi nhitng nguréi khac hodc dieoc mé bang mét dong tien
khac véi khodn N, va Ngdn hang diroc phép thuc hién moi chuyén déi theo ty gia hién hanh kki dé ciia Ngan hang;

(i) refuser any transactions until the Liabilities ha\{e been discharged in full; or
tur choi cac giao dich cho tdi khi thanh todan day di cac khoan No; hogc

(iii) retain as security or sell by public or private sale (or such other method as permitted or prescribed under any law) any funds,
chattels, security and other valuables of the customer deposited with the Bank for safe custody to pay and discharge all or
any part of the Liabilities.
gii lgi 1am bdo dam hodc bdan dau gia cdng khai hodc béan theo théa thugn (hodc phirong thire khdc diroc phép hode dirot
quy dinh theo phép lugt) cac khodn tién, dgng sdn, tai san bdo dam va c&c vdt c6 gid tri khac ciia khdch hang dwot guri gid
tai Ngdn hang dé thanh todn va trang trdi toan bg hogc mgt phan khodn No.

9.2. The foregoing shall be without prejudice and in addition to any right of set-off, lien, security or other right to which any party is at any
time otherwise entitled.
Cdc quy dinh ¢ trén sé khong dnh hwreng va bé sung vao quyén bu trar, cam gii, bdo dam hogc quyén khac ma mgr bén duoc huong
theo cach khac tgi bat ky thoi diém nao.
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9.3.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.

11.1.

11.2.

11.3.

The customer shall be liable to the Bank for any shortfall whatsoever and howsoever arising and for all costs, charges and expenses
(including legal fees on a full indemnity basis) incurred by the Bank in connection with this clause or incidental to any set-off or sale
and will immediately on demand pay such amounts to the Bank.

Khach hang sé chiu trach nhiém doi véi Ngan hang vé bat ky khodn thiéu hut nao dii phdt sinh nhw thé nao va vé tat ca chi phi, phi va
phi tén (ké cd phi ludt su trén cor s6 boi hoan ddy di) ma Ngan hang phdi chiu c6 lign quan téi diéu ndy hodc 6 thé phat sinh khi bo
trir hogc ban va sé thanh toan ngay cac khoan tién dé cho Nedn hdng theo yéu cau.

BANK CHARGES, LEGAL COSTS & VAT
PHI NGAN HANG, CHI PHI LUAT SU & THUE GTGT

The Bank may from time to time impose a charge at its prevailing rate or as agreed between the Bank and the customer for any service
provided by it. i )
Vao ting thoi diém Ngan hang cé thé ap dung phi theo mizc hién hanh ciza Ngan hang cho dich v ma Ngan hang cung cap.

The customer shall pay all fees, costs and expenses (including legal fees on a full indemnity basis and any applicable taxes) incurred
by the Bank in connection with protecting or enforcing its rights, investigating any matter in relation to these Terms and Conditions, or
resolving any disputes relating to these Terms and Conditions.

Khach hang sé thanh toan toan bg phi, chi phi va phi ton (ké ca phi ludt sur trén co 6 boi hoan ddy dii va cac khoan thué ap dung) ma
Ngan hang phdi chiu cé lién quan tdi viéc bao vé hodc thuc thi cac quyén ciia minh, diéu tra cac véan dé lién quan téi cdc Diéu khoan
va Diéu kién ndy hodc gidi quyét cac tranh chap lién quan téi cdc Piéu khodn va Diéu kién nay.

All payments by the customer shall be made free and clear of and without deduction or withholding in respect of any tax or levies. If
any Value-Added Tax or any other goods and services or indirect tax or any other or similar tax (“VAT”) is now or hereafter
chargeable by law with respect to any matter referred to in these terms and conditions, the customer shall pay such VAT, and the
customer shall indemnify and reimburse the Bank against such payment if the Bank is required by law to make payment of the same.
Tat ca cac khodn thanh toan cia khach hang sé khong b khau trir hogc khdu trir tai nguon doi véi bat kp khoan thué nao. Néu hién
nay hogc sau nay phap lugt tinh bat ky khoan Thué Gia tri Gia tang, thué hang héa va dich vu hodc thué gian thu hogc bat kp khodn
thué khac hodc firong tir (“thué GTGT™) déi véi mét van dé dirge néu trong cac diéu khodn va diéu kién nay, thi khach hang sé nép
thué GTGT dé, va néu Ngdn hing dwoc yéu cau ngp khodn thué dé theo quy dinh ciia phap ludt, thi khach hang sé béi hoan va hoan
tra cho Ngan hang khodn tién da nép do.

The customer shall be responsible to pay all charges, expenses,?fees, VAT aqd any other sums payable to the Bank in full and on time.
Khéch hang chju trach nhiém thanh todn moi khoan phi, phi ton, 1¢ phi, thue GTGT va cac khoan khac phdi tra cho Ngan hang day du
va dung han.

The Bank may use the services of any bank or agent in Vietnam or elsewhere as it deems advisable in connection with any collection
for or other banking business of the customer. Such bank or agent shall be the agent of the customer and all charges, expenses and fees
incurred in connection therewith shall be for the customer’s account.

Ngan hang c6 thé siz dung dich vu cia bdt ky ngan hang hode dai Iy ndo tgi Viet Nam hodc mét noi khdc ma Ngdn hdng thdy thich hop
¢d lién quan téi viée thu hg cho khach hang hodc téi nghiép vu ngén hang khac cuia khach hang. Ngan hang hodc dai Iy dé sé la dai ly
cuia khéach hang va tat ca cac khodn phi, phi tén va 1é phi phéat sinh lién quan téi viée d6 sé do khéch hang chiu.

The Bank shall, unless otherwise required by laws or agreed by the Bank and customer, issue VAT invoices in respect to banking
services used by the customer during such month (if any) latest by the end of this respective month. After that, the Bank shall
send such invoices to customer as agreed herein.

Ngan hang sé, trir trieong hop phép ludz cé quy dinh khdac di hogc cd thoa thudn khéc giiza Ngan hang va khach hang, Idp cac hda don
gid tri gia tang lién quan dén cac dich vu ngan hang ma khach hang si dung trong thang dé (néu c6) mugn nhdt vao cusi méi thang
twong vmg. Sau do, Ngdn hang sé giri cho khach hang cac hda don ndy theo phwong thike nhir théa thudn tai Piéu khodn va Piéu kién
nay.

INDEMNITY AND EXCLUSION OF LIABILITY

BOI HOAN VA LO4I TRU TRACH NHIEM

The customer shall indemnify and reimburse the Bank, its employees, officers and directors and each of the affiliates and subsidiaries
of Sumitomo Mitsui Banking Corporation, in full and on demand, at all times as presenting banker for any loss, costs and expenses
(including legal fees on a full indemnity basis and any applicable taxes) it may incur due to the non-compliance of the customer with
these Terms and Conditions.

Khach hang sé bdi hoan va hoan tra ddy i va theo yéu cdu cho Ngan hang, cac nhan vién, can bg va gidm dic cia Ngan hang va
tirng cong ty lién két va cong ty con ciia Sumitomo Mitsui Banking Corporation, tai moi thoi diém véi t cach la ngdn hang xudt trinh
vé moi tén that, chi phi va phi tén (ké ca phi lugt swe trén co sé béi hoan day dii va moi khodn thué 4p dung) ma Ngan hang c6 thé phai
chiu do viéc khach hang khong tuan thi cdc Piéu Khodn va Biéu Kién nay.

The Bank may at any time without prior notice debit any account of the customer in respect of such identified costs, liabilities and
losses.

Ngan hang tai bt ky thoi diém ndo ciing cé thé ghi no vao mét tai khodn ciia khéch hang cac chi phi, nova ton thar da duge xdc dinh
ma khong can théng bdo trudc.

The Bank shall not be liable for any loss, damage, costs or expenses incurred by the customer in connection with the use of any service
of the Bank. The customer is responsible to keep its information and any other documents secured and confidential. Without prejudice
to the generality of the foregoing, the Bank will not be liable for any loss, damage, costs or expenses incurred by a customer as a result
of any other person obtaining possession of the customer’s information or any other documents and obtaining payment from the Bank.

Ngan hang sé khdng chiu trach nhiém vé moi tn that, thiét hgi, chi phi hodc phi tén ma khach hang phdi chju cé lién quan téi viéc sir
dung dich v ciia Ngan hang. Khéach hang chju trach nhiém dam bdo an toan va bdo mat cho thong tin hogc bdt kp tai liéu nao khac
ciia khach hang. Khéng dnh huong téi tinh téng quat ciia quy dinh néu trén, Ngan hang sé khdng chiu trach nhiém vé moi tén thdt,

I —
Terms and Conditions governing Banking Transactions for non-account customers (Version 8 —2019) Page 10



thiét hgi, chi phf hogc phi tén ma khach hang phdi chiu do mét nguoi khac chiém haiu thong tin hogc bt ky tai ligu ndo khac cua
khach hang va nhén dwroc khodn thanh toan tix Ngan hang.

11.4. The customer hereby agrees that any conversion from one currency into another currency for whatever reason may be effected by the
Bank in such manner as the Bank may in its absolute discretion decide and at the Bank’s own rate of exchange then prevailing, and the
customer hereby agrees that all losses, costs, fees, charges, expenses and risks resulting from such conversion shall be borne by the
customer.

Khach hang theo day dong y rang Ngan hang cé thé thuc hién chuyén déi mgr dong tien sang mér dong tién khac vi bat ky Iy do gi
theo céch thizc ma Ngan hang cé toan quyen quyér dinh va theo ty gia hién hanh khi d6 ciia Ngdn hang, va khdch hang theo ddy dong
¥ rang toan bg tan that, chi phi, phi, Ié phi, phi tén va rii ro phét sinh ti viéc chuyén déi do sé do khach hang chiu.

12. DISCLOSURE
TIETLO
12.1 The customer hereby expressly consents to the Bank, its officers, employees, agents and any other person who by reason of his

capacity or office has access to the records, documents or registers of the Bank to disclose any information or data (“Data”) regarding
the customer or any of its authorities signatories or representatives as has been made available to the Bank including, without
limitation, information regarding the money or assets or other particulars of the customer’s facilities or affairs:

Khdch hing theo ddy dong y rd rang véi Ngan hang, cac can bg, nhdn vién, dai Iy ciia Ngan hang va nhitng ngurdi khdc la nguoi véi
guyén han hogc chitc v ciia minh c6 quyén tiép cdn cac hé so, chimng tir hodc sé ding ky ciia Ngdn hang dé tiét 16 bat ky thdng tin
hodc dz lieu (“Dit liéu™) ndo vé khach hang hodc nhitng nguwdi c6 tham quyén, ngusi ky hodc ngieoi dai dién ciia khdach hing da duwoc
cung cdp cho Ngan hang bao gom, nhing khéng giéi han ¢ thong tin vé sé tién hodc tai sdn hogc cdng viéc hodc han mirc ciia khach
hang:

(i) to the Bank’s holding company, head office, branches, representative offices, subsidiaries and related corporations or
affiliates in any jurisdiction (including the Bank’s and their officers, employees, agents and any other person who by reason
of capacity, office or scope of work has access to the Bank’s records, documents and/or registers);
cho ¢dng ty me, tru ¢ chinh, chi nhdanh, van phong dai dién, cdng ty con va cac cong ty co lién quan ciza Ngan hang ¢ bat
kp viing lanh thé nao (bao gém cd cac can bg, nhdn vién, dai dién ciia Ngan hang va cia ho, va bdt kp ngueoi nao khac vi ly
do kha ndng thuc hién cong viéc, vi tri van phong hodc pham vi cong viéc c6 truy cdp dén cac ban heu, tdi liéu vashodc cac
dang ky cia Ngén hang);

(i) to the Bank’s stationery printer and storage provider (including, without limitation, any provider of microfilm service,
archival service or other storage facility) for the purpose of making, printing, mailing, storing, archiving, microfilming
and/or filing advices, transaction records and other documents, data or records on which the customer’s name or other
particulars or particulars of transactions appear;
cho nha cung cap dich vy mdy in van phong va dich vu heu trit ciia Ngan hang (bao gom nhung khong gidi hgn, nha cung
cdp dich vy Vi phim, dich vu luu trif hogc cac trang thiét bi luu trit khic) dé Idp, in an, g, ton trik, heu giik, chup vi phim
va/hodc sdp xép céc théng bao, hé so giao dich va cac tai lidu, diz liéu hodc hé so khdc cé tén ciia khéch hang hogc cac ni
dung giao dich kh&c cua khéach hang;

(iii) to any person involved in the provision of electronic or other banking services made available to the customer in Vietnam or
elsewhere;
cho bat ky nguoi ndo tham gia vao viéc cung cdp cac dich vu dién ti hogc dich v ngan hang khéc cho khéach hang tai Viét
Nam hogc mét noi khac,

(iv) to any director, shareholder, member or partner of the customer and to any person who has provided credit support for the
customer’s obligations to the Bank;
cho bdt ky gidm déc, ¢é dong, thanh vién hodc doi tac cia khach hang va cho bat kp ngieoi ndo di cung cdp hé tro tin dung
cho cdc nghia vu ciia khdch hing déi véi Ngan hang;

v) to any relevant authority in Vietnam or where the Bank has any office or presence investigating or inquiring into any breach
of law or offence or havmg regulatory or superwsory powers over the Bank;
cho bt ky co quan c6 tham quyén lién quan nao tgi Viét Nam hodc noi Ngdn hang ¢6 try so hodc hién di¢n dang diéu tra
hogc tim hiéu cac hanh vi vi phgm phap lugt hogc cac hanh vi vi pham hogc ¢6 quyén han quan Iy hode gidm sdt déi véi
Ngan hang;

(vi) as required or permitted by any applicable law, regulation or directive;
theo yéu cau hodc duwroc phép theo ludt, quy dinh hogc chi thi &p dung;

(vii) to any person, in order to give effect to the instructions of the customer;
cho bat ky nguoi nao, dé cac yéu cau cua khach hang cé hiéu luc;

(viii) to the Bank’s service providers for the processing, checking, synthesis, collation and storage of data and management and
maintenance of the Bank’s systems and network in Vietnam or elsewhere;
cho céc nha cung cap dich vu ciia Ngdn hang dé xir Iy, kiém tra, tong hep, doi chiéu va heu triv dir liéu va quan Iy va duy tri
cac hé thong va mang lwéi ciia Ngan hang tai Viét Nam hodc mor noi khdc;

(ix) to the Bank's professional advisers in connection with any matter related to these Terms and Conditions.
cho cdc nha tw van chuyén mon cia Ngan hang vé cac van dé lién quan téi cdc biéu khodn va Diéu kién nay.

12.2 The customer agrees that any third party to whom the Bank has transmitted the Data can disclose the Data if legally compelled to do so
(whether by Vietnamese laws or the law of any jurisdiction to which such information is transmitted).
Khdch hang dong y rang bat kp bén thit ba ndo ma Ngdn hang di chuyén dir liéu dén cé thé sé tiét 1¢ Dir lidu theo yéu cdu cia phap
lugt (bdt ké theo quy dinh ciia phép lugt Viét Nam hay bdt ky quoc gia ndo noi dit liéu duwoc chuyén dén).
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13.

13.1

13.2

133

14.

14.1

14.2

14.3

14.4

The customer represents and warrants that the Data does not constitute a state secret under the laws and regulations applicable to the
protection of state secrets in Vietnam.

Khach hang khdng dinh va bdo dam rang DiF liéu sé khong phai 1a bi mdt nha nueée theo quy dinh cia phap lugt hién hanh vé bdo vé
bi mdt nha nuéc.

COMMUNICATIONS
THONG BAO

Al notices and communications to the customer sent by post or left at the last address notified to the Bank by the customer shall be
deemed to have been received by the customer on the second business day following such posting or on the day it was so left. All
notices and communications sent by fax or email to the customer shall be deemed to have been received by the customer on the date of
transmission for any sending by fax or email. All notices and communications sent to the customer by any other method or medium
shall be deemed received when it would have been delivered in the usual course.

Moi théng bdo va thw tir lién lac giri cho khdch hang qua buru dién hodc duoc dé lai tai dia chi cusi cing ma khach hang théng bao
cho Ngan hang sé xem nhu khach hang da nhdn dwot vao ngay lam viéc thi hai sau khi giei buu dién hodc vao ngay dé lai thong bao
hodc thu tir d6. Moi thong bdo va thur tir 1ién lac chuyén bang fax hodc thu dién tir t6i khéch hang sé xem nhu khdach hang da nhan
diroe Va0 ngay chuyén fax hodc giri thur dién tir. Moi thong bdo va thie tir lién lac giri cho khach hang bang cdc phirong thirc hodc
phuong tién Khac sé xem nhw da nhédn dwoc khi thdng b&o hodc thur tir @6 dang ra da dwoc giao theo céch thic théng thuong.

The customer agrees that the Bank shall send all Notices to the customer, by an appropriate method at the Bank's own discretion, via
the contact information of the customers registered with the Bank only, except where instructed otherwise by the customer. The
customer is responsible for providing the Bank with correct and up-to-date contact information, including information of contact
persons, their postal address, phone number, fax number and email addresses (if applicable) (the “Registered Contact Information”).
The Bank shall not take any responsibilities for any delay or failure in sending the Notices to the customer due to any reasons,
including but not limited to the Bank’s non-receipt of the Registered Contact Information, the Registered Contact Information which is
incorrect or changed or invalid, system failures, interruptions in communication systems, network, settings in the customer’s email,
software or computer system or any other objective reasons after such Notices have been sent out by the Bank to the Registered
Contact Information. For avoidance of doubt, the Bank may consider, at its own discretion, to resend the Notices to the customer
only if the Bank receives the notification on the delivery failure of such Notice(s) for all the Registered Contact Information and
customer has re-sent the updated Registered Contact Information to the Bank.

Khdch hang theo ddy dong y rang Ngan hang sé gui toan bg Thong Bao cho Khach Hang, bang phuong thirc ma Ngan hang quyét
dinh, théng qua thdng tin lién lac ma khdch hang da ding ky véi Ngan hang, trir smeong hop khach hang c6 chi ddn khac. Khach hang
c6 trach nhiém cung cap cho Ngan hang thang tin lién lac chinh xac va cdp nhat, bao gom théng tin nguoi lién lac, dia chi giri thu, s6
dién thogi, sé fax va dia chi thu dién tir theo yéu cau (néu ap dung) (“Théng Tin Lién Lac Pang Ky’). Ngan hang khong chiu trach
nhiém cho bat kp si chdm tré hodc khéng g diroc Thdng Béo cho khach hang do bat ki nguyén nhan nao, bao gém nhung khéng
gisi han, viéc Ngan hang khong nhén dicoc Thong Tin Lién Lac Pang Ky, Théng Tin Lién Lac Péng Ky khong chinh xdc, da thay doi
hodc khong con hiéu luc; 16i hé théng, gidn doan hé thong thong tin lién lac, mang, cai dit thu dién tir ciia khach hang, phan mém hay
hé thang may tinh hodc bat kp nguyén nhdn khdch quan nao khdc sau khi Théng Bdo da diroc Ngan hang giri cho khach hang theo
Thong Tin Lién Lac Pang Ky.  Hé tranh nham lan, Ngan hang chi xem xét, theo toan quyén quyer dinh ciia minh, gifi lgi Théng Bao
cho khdch hang trong trirong hop Ngan hang nhdn duot théng bao gui khdng thanh céng doi véi Théng Bdo dé dén tdt ca Thong Tin
Lién Lac Pang Ky va khach hang da giri 1ai Thong Tin Lién Lac Dang Ky cdp nhdt cho Ngén hang.

All documents and information received by the Bank by post, email, or fax from the Registered Contact Information as registered to
the Bank by the customer from time to time shall be deemed sent to the Bank by the customer and the customer shall be legally liable
for the up-to-date, completeness, accuracy and truthfulness of the information and documents supplied.

Moi tai ligu va théng tin geri Ngan hang nhdn duoc tir Thong Tin Lién Lac Pang Ky ma khdch hang dang ky véi Ngan hang tai ting
thoi diém sé duege coi nhie la giri tir khach hang, va khach hang sé chiu trach nhiém vé vé tinh cdp nhdt, chinh xac, trung thuee, day dii
cua cac thdng tin, tai liéu da cung cdp.

GENERAL
QUY DINH CHUNG

If any provision herein becomes invalid, illegal or unenforceable under any law, the validity, legality or enforceability of the remaining
provisions shall not be affected or impaired.

Néu mét quy dinh trong cdc Piéu khodn va Piéu kién nay vb hiéu, bat hop phap hodc khong cé hiéu liec thi hanh theo quy dinh cua
phép lugt, thi gia tri phap ly, hiéu luc phap ly hogc hiéu luc thi hanh cia cdc quy dinh con lgi sé khéng bi dnh huong hodc giam sut.

The Bank is entitled to waive compliance with any provision herein, but such waiver shall be without prejudice to the Bank’s right to
enforce compliance with any such provision on any other occasion.

Ngan hang c6 quyén bé qua viéc tuan thi bdt ky quy dink nao trong cdc Diéu khodn va Diéu Kién nay, nhung viéc bé qua dé sé khdng
danh hwong téi quyén ciia Ngdn hang diroe cuong ché viéc tuan thi quy dinh dé trong mét lan khéc.

Unless the Bank’s prior written consent has been obtained (except in relation to any transfer made in accordance with these Terms and
Conditions), the customer shall not assign, transfer, mortgage, pledge or otherwise encumber or dispose of any part of the fixed deposit
made at the Bank.

Trir khi c6 diroc sy chap thudn triedc bang vin ban ciia Ngan hang (ngogi trir lién quan téi viéc chuyén tién theo cdc Piéu khoan va
Piéu kién nay), khach hang sé khong chuyén nhurong, chuyén giao, thé chap, cdm cé hodc bang cach khéac rang bugc hode dinh doat
bat ky khodn tién giri ¢6 ky han nao tgi Ngan hang.

The Bank shall not be responsible for or liable to the customer for any diminution in value of funds due to taxes or depreciation or for
unavailability of funds at any time due to restrictions on convertibility or transfers, exercise of governmental powers, the application of
any applicable law or regulation, or any other cause beyond the Bank’s control. In addition, if any restriction on the availability,
conversion or transfer of any currency is imposed, the Bank shall not be obliged to pay the customer the funds in that currency.

Ngan hang sé khéng cé trach nhiém hogc chiu trach nhiém ddi véi khach hang vé viéc gidm gia tri ciia cac khoan tién do cac khodn

Terms and Conditions governing Banking Transactions for non-account customers (Version 8 —2019) Page 12



thué hogc khdu hao hogc vé viéc khong cé san tién tai bat ky thoi diém ndo do cdc quy dinh han ché kha néng chuyén déi hogc chuyén
tién, viéc thyre hién quyén han cia chinh pha, &p dung lugt hodce quy dinh hién hanh, hogc bat ky nguyén nhan nao khac nam ngoai
kha ndng kiém soét ciia Ngan hang. Ngoai ra, néu cé bdt ky guy dinh han ché ndo vé kha néng sdn c6, chuyén déi hodc chuyén khodn
mg¢t dong tién duroc ap dung, thi Ngan hang sé khong c6 nghia vu phdi thanh toan cho khach hang céc khoan tién bang dong tién do.

145 These Terms and Conditions, fixed deposits, and the use of other services are governed by the laws of Vietham. The customer submits
to the non-exclusive jurisdiction of the Vietnam courts and consents to service of process by registered mail to the last address notified
by the customer to the Bank and by any other method allowed by law.

Cdc Diéu khodn va Diéu kién ndy, viéc giri tién c6 kp han, va viéc sit dung céc dich v khac dieoce diéu chinh theo ludt Viét Nam.
Khach hang sé chju thdm quyén xét xi khéng riéng biét ciia cac toa an Viét Nam va dong y véi viéc tong dat van ban béang thir bio
dam dén dia chi cudi cling ma khach hang théng béo cho Ngan hang va bang phirong thitc khéc ma phap lugt cho phép.

14.6 These Terms and Conditions together with any terms, conditions, rules and regulations contained in the Bank’s deposit vouchers and

any other documents and forms supplied by the Bank, and any agreement between the customer and the Bank relating to the
customer’s transactions with the Bank, shall comprise the entire agreement between the Bank and the customer in relation to the
transaction and the customer shall be bound by the same. The Bank reserves the right at any time and from time to time to add to,
amend, modify, supplement or vary any of these terms and conditions (including the Bank's forms, charges, interest rates or
guidelines). Such additions, amendments, modifications, supplements and variations shall be deemed to have effect and bind the
customer as soon as notified to the customer by display at the Bank's office or on the Bank's website, advertisement or any other
methods the Bank deems fit. If the customer continues to use the services after such notification, the customer shall be deemed to have
agreed to such additions, amendments, modifications, supplements and variations.
Cdc Diéu khodn va Piéu kién nay ciing Véi cdc diéu khodn, diéu kién, quy tde va quy dinh c6 trong ching tir tién guri ciza Ngan hang
Va Ccac chifng tir va biéu mdu khdc dwoc Ngan hang cung cap, va bat ky théa thugn nao giia khach hang va Ngan hang cé lign quan
t4i cac giao dich cua khach hang tei Ngan hang, sé la toan bg théa thudn giiza Ngan hang va khach hang cd lién quan tdi giao dich dé
va khéch hang sé bj rang bugc bdi théa thudn dé. Tai bat ky thoi diém nao va vao timg thoi diém, Ngan hang bdo heu quyén duwot bo
sung, sita doi hodc thay déi bat ky diéu khodn va diéu kién nao (ké ca cac biéu mau, phi, 18i sudt hode hieéng ddn ciia Ngan hang).
Nhiing bé sung, sita déi va thay déi d6 sé xem nhwe cé hiéu lyc va rang bugc khach hang ngay khi théng bao cho khéach hang bang
cach niém yét tai tru s¢ cia Ngan hang hodc trén trang thong tin dién tir ciia Ngan hang, bang qudng cao hodc cdc phirong thirc khac
ma Ngan hang thay pht hop. Néu khach hang tiép tuc sir dung cac dich vu sau khi cé théng béo dé, thi khdch hang sé dwoc xem la dé
dong y véi nhing bé sung, sira doi va thay doi do.

14.7 Customer completely acknowledges beside these Terms and Conditions, the Bank’s prevailing terms relating to letters of credit,

banker’s guarantees, currency exchanges, banking facilities and other banking services shall be binding on the customer in relation to
those services and prevails in the case of any conflict or inconsistency with these Terms and Conditions.
Khach hang x4c nhdn rang ngodi cdc Piéu khodn va Piéu kién nay, cdc diéu khodn hién hanh ciia Ngan hang lién quan d@én thu tin
dung, bdo Ianh ciia ngan hang, ngogi hsi va han mic ngan hang, va cac dich vu ngan hang khéc sé c6 hiéu luc rang bude dsi véi
khach hang fién quan dén cac logi dich vu dé Va sé diege wu tién dp dung trong trieong hop c6 s khac biét hogce khong théng nhdt véi
cde Diéu khodn va Piéu kién nay.

14.8 The Bank shall have no liability for any damage, loss, expense or liability of any nature which the customer may suffer or incur,

caused by an act of God, fire, flood, civil or labour disturbance, act of any governmental authority or other act or threat of any authority
(de jure or de facto), legal constraint (including attachments or other legal process), fraud or forgery (other than on the part of the
Bank), malfunction of equipment (including, without limitation, any computer or related software), failure of or the effect of rules or
operations of any funds transfer system, inability to obtain or interruption of communications facilities, or any cause beyond the
reasonable control of the Bank (including, without limitation, the non-availability of appropriate foreign exchange).
Ngan hang sé khdng chju trach nhiém vé bdt ky logi tén that, thiét hai, phi tén hodc trach nhiém nao ma khach hang cé thé phai chiu
hogc ganh chiu do thién tai, héa hoan, lii lut, bao déng dan si hodc lao déng, hanh dgng ciia mét co' quan chinh quyén hogc hanh
dgng hodc de doa khéc ciia bt ky co quan cé tham quyén nao (hop phép hodc trén thyc té), han ché phap Iy (ké ca viée tich bién hodc
thui tuc t6 tung khac), gian lgn hodc gid mgo (khdng phdi tir phia Ngan hang), hong héc thiét bi (bao gom nhung khéng giéi han ¢ may
tinh hogic phan mém c6 lién quan), hé thang chuyén tién khong hoat déng hodc anh huong cua cac quy tac hodc hoat dong cia hé
thong chuyén tién, khdng c6 kha ndng co dwot hodc gidn doan hoat dgng cua cac trang thiét bi thong tin lién lac, hogc bat ky nguyén
nhan ndo nam ngodi khd ndng kiém soat hop Iy ciia Ngan hang (bao gom nhung khéng giéi han & viéc khong sdn cé ngogi héi thich
hop).

The customer(s) confirms that he/she/they has/have read, agreed and is/are bound by the Terms and Conditions Governing Banking
Transactions (as amended from time to time at the Bank’s sole discretion) and other terms and conditions provided by the Bank to the
customer(s) in connection with any banking services./.

Khach hang x&c nhdn rang khach hang da doc, dong y va chiu sy rang bugc béi cdce Piéu khodn va Piéu kién Doi véi Giao dich Ngan
hang (ma Ngan hang c6 toan quyén sira doi vao ting thoi diém) va cdc diéu khodn va diéu Kién khdc lién quan dén céc dich vy ngan
hang ma Ngan hang cung cdp cho khach hang./.
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FOR AND ON BEHALF OF
THAY MAT VA DAl DIEN

Signature of Legal representative/authorised representative and seal of organization (if any)
Chiz ky ciia dgi dién theo phap lugz/dai dign c6 tham quyén va con ddu ciia té chic (néu cé)
Ho tén/Name:

Ngay/Date: 21/01/2020

-End-
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